EVERNORTH oUTCoMES 2023

EVERNORTH OUTCOMES 2023 HIGHLIGHTS THE LATEST ADVANCEMENTS AND RESULTS ACHIEVED BY EVERNORTH IN THE YEAR
2023. AS A LEADING HEALTH SERVICES PLATFORM, EVERNORTH FOCUSES ON OPTIMIZING HEALTHCARE DELIVERY, IMPROVING
PATIENT OUTCOMES, AND REDUCING COSTS THROUGH INNOVATIVE SOLUTIONS. IN 2023, EVERNORTH OUTCOMES SHOWCASED
SIGNIFICANT PROGRESS IN AREAS SUCH AS POPULATION HEALTH MANAGEMENT, DIGITAL HEALTH INTEGRATION, AND VALUE-BASED
CARE MODELS. THIS ARTICLE EXPLORES THE KEY INITIATIVES, PERFORMANCE METRICS, AND STRATEGIC DEVELOPMENTS THAT
DEFINED EVERNORTH'S IMPACT ON THE HEALTHCARE INDUSTRY DURING THIS PERIOD. BY EXAMINING THESE RESULTS,
STAKEHOLDERS GAIN INSIGHTS INTO HOW EVERNORTH CONTINUES TO TRANSFORM HEALTH OUTCOMES WHILE ADDRESSING THE
EVOLVING NEEDS OF PATIENTS AND PROVIDERS. THE FOLLOWING SECTIONS PROVIDE A DETAILED OVERVIEW OF EVERNORTH
OuTtcomes 2023 PERFORMANCE, INCLUDING TECHNOLOGY ADOPTION, CLINICAL IMPROVEMENTS, AND FUTURE OUTLOOK.
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OVERVIEW OF EVERNORTH OuTCcoMes 2023

EVERNORTH OUTCOMES 2023 REFLECTS THE ORGANIZATION'S COMPREHENSIVE APPROACH TO IMPROVING HEALTHCARE
DELIVERY THROUGH DATA-DRIVEN STRATEGIES AND PATIENT-CENTERED CARE. THIS YEAR, EVERNORTH EMPHASIZED
COLLABORATION WITH HEALTHCARE PROVIDERS, PAYERS, AND TECHNOLOGY PARTNERS TO ENHANCE QUALITY AND EFFICIENCY
ACROSS MULTIPLE CARE SETTINGS. THE PLATFORM'S FOCUS ON OUTCOMES-BASED SOLUTIONS ALIGNS WITH BROADER INDUSTRY
TRENDS TARGETING COST CONTAINMENT AND IMPROVED POPULATION HEALTH. EVERNORTH’S INTEGRATED MODEL COMBINES
CLINICAL EXPERTISE, ADVANCED ANALYTICS, AND DIGITAL TOOLS TO SUPPORT SUSTAINABLE HEALTHCARE IMPROVEMENTS. THIS
SECTION OUTLINES THE FOUNDATIONAL ELEMENTS THAT SHAPED EVERNORTH'S PERFORMANCE AND STRATEGIC DIRECTION
THROUGHOUT 2023.

STRATEGIC PRIORITIES IN 2023

IN 2023, EVERNORTH PRIORITIZED SEVERAL STRATEGIC AREAS TO DRIVE OUTCOMES, INCLUDING EXPANDING ACCESS TO CARE,
ENHANCING CARE COORDINATION, AND LEVERAGING REAL-\WORLD EVIDENCE TO INFORM DECISION-MAKING. THESE PRIORITIES WERE
DESIGNED TO ADDRESS PERSISTENT CHALLENGES SUCH AS RISING HEALTHCARE COSTS, VARIABILITY IN CARE QUALITY, AND
FRAGMENTED PATIENT EXPERIENCES. BY FOCUSING ON MEASURABLE HEALTH OUTCOMES, EVERNORTH AIMED TO DELIVER VALUE TO
STAKEHOLDERS AND PROMOTE LONG-TERM SYSTEM SUSTAINABILITY.

ScoPe AND REACH

THEe REACH OF EVERNORTH OUTCOMES 2023 EXTENDED ACROSS DIVERSE POPULATIONS AND GEOGRAPHIC REGIONS,
ENCOMPASSING MILLIONS OF MEMBERS AND THOUSANDS OF HEALTHCARE PROVIDERS. THE PLATFORM’S SCALABLE
INFRASTRUCTURE FACILITATED BROAD IMPLEMENTATION OF PROGRAMS WHILE ALLOWING CUSTOMIZATION TO MEET LOCAL AND



CLINICAL NEEDS. THIS EXTENSIVE SCOPE ENABLED EVERNORTH TO GATHER ROBUST DATA AND INSIGHTS, WHICH INFORMED
CONTINUOUS PROGRAM REFINEMENT AND INNOVATION.

Key PERFORMANCE METRICS AND ACHIEVEMENTS

TRACKING PERFORMANCE METRICS IS CRITICAL TO EVALUATING THE SUCCESS OF EVERNORTH OuTCOMES 2023 INITIATIVES.
THE COMPANY REPORTED SIGNIFICANT IMPROVEMENTS IN CLINICAL QUALITY, COST SAVINGS, AND PATIENT SATISFACTION,
DEMONSTRATING TANGIBLE BENEFITS FROM ITS INTEGRATED CARE MODELS AND TECHNOLOGY-ENABLED INTERVENTIONS.

QUALITY IMPROVEMENT METRICS

QUALITY METRICS IN 2023 SHOWED MARKED PROGRESS IN CHRONIC DISEASE MANAGEMENT, PREVENTIVE CARE ADHERENCE, AND
HOSPITAL READMISSION REDUCTIONS. SPECIFIC AREAS OF IMPROVEMENT INCLUDED:

® |NCREASED RATES OF DIABETES CONTROL AND HYPERTENSION MANAGEMENT
® ENHANCED VACCINATION AND SCREENING UPTAKE AMONG ELIGIBLE POPULATIONS

e | owERED 30-DAY HOSPITAL READMISSION RATES THROUGH BETTER POST-DISCHARGE CARE COORDINATION

CosT RebpuUCTION AND RESOURCE UTILIZATION

EVERNORTH OUTCOMES 2023 ACHIEVED NOTABLE COST CONTAINMENT BY OPTIMIZING CARE PATHWAYS AND MINIMIZING
UNNECESSARY UTILIZATION. IMPLEMENTATION OF EVIDENCE-BASED PROTOCOLS AND PHARMACY BENEFIT MANAGEMENT
CONTRIBUTED TO REDUCING OVERALL HEALTHCARE EXPENDITURES. ADDITIONALLY, THE USE OF PREDICTIVE ANALYTICS
ALLOWED FOR EARLY IDENTIFICATION OF HIGH-RISK PATIENTS, ENABLING TARGETED INTERVENTIONS THAT PREVENTED COSTLY
COMPLICATIONS.

PATIENT EXPERIENCE AND ENGAGEMENT

IMPROVEMENT IN PATIENT EXPERIENCE WAS ANOTHER KEY ACHIEVEMENT, WITH EVERNORTH DEPLOYING DIGITAL TOOLS AND
PERSONALIZED OUTREACH PROGRAMS TO BOOST ENGAGEMENT. SURVEYS INDICATED HIGHER SATISFACTION SCORES RELATED TO
EASE OF ACCESS, COMMUNICATION WITH CARE TEAMS, AND SUPPORT FOR SELF-MANAGEMENT ACTIVITIES. THIS ENHANCED
ENGAGEMENT IS CRITICAL FOR SUSTAINING POSITIVE HEALTH OUTCOMES.

INNOVATIONS IN POPULATION HEALTH MANAGEMENT

POPULATION HEALTH MANAGEMENT (PHM) REMAINS A CORNERSTONE OF EVERNORTH QuTcoMes 2023 STRATEGY. By
INTEGRATING DATA ANALYTICS AND CARE COORDINATION, EVERNORTH ADVANCED PHM CAPABILITIES TO BETTER ADDRESS
SOCIAL DETERMINANTS OF HEALTH AND TAILOR INTERVENTIONS FOR DIVERSE COMMUNITIES.

DATA-DRrIVEN RISk STRATIFICATION

EVERNORTH UTILIZED SOPHISTICATED ALGORITHMS TO STRATIFY POPULATIONS BY RISK LEVEL, ENABLING MORE PRECISE
ALLOCATION OF RESOURCES. THIS APPROACH FACILITATED PROACTIVE OUTREACH TO INDIVIDUALS WITH COMPLEX HEALTH
NEEDS, REDUCING EMERGENCY DEPARTMENT VISITS AND INPATIENT ADMISSIONS. THE ABILITY TO ANALYZE SOCIAL AND CLINICAL
DATA SIMULTANEOUSLY ENHANCED THE ACCURACY OF RISK ASSESSMENTS.



COMMUNITY-BASED INTERVENTIONS

RECOGNIZING THE IMPACT OF SOCIAL FACTORS ON HEALTH, EVERNORTH EXPANDED COMMUNITY-BASED PROGRAMS TO IMPROVE
ACCESS TO NUTRITION, HOUSING SUPPORT, AND BEHAVIORAL HEALTH SERVICES. THESE INTERVENTIONS COMPLEMENTED CLINICAL
CARE AND ADDRESSED BARRIERS CONTRIBUTING TO POOR HEALTH OUTCOMES. COLLABORATION WITH LOCAL ORGANIZATIONS
WAS KEY TO SCALING THESE EFFORTS EFFECTIVELY.

CARe COORDINATION AND INTEGRATION

CARE COORDINATION EFFORTS CENTERED ON SEAMLESS COMMUNICATION BETWEEN PRIMARY CARE PROVIDERS, SPECIALISTS, AND
ANCILLARY SERVICES. EVERNORTH IMPLEMENTED CARE MANAGEMENT PLATFORMS THAT SUPPORTED REAL-TIME DATA SHARING AND
INTERDISCIPLINARY COLLABORATION. THIS INTEGRATION IMPROVED CONTINUITY OF CARE AND REDUCED DUPLICATION OF
SERVICES.

DiGITAL HEALTH AND TECHNOLOGY INTEGRATION

EVERNORTH OUTCOMES 2023 LEVERAGED DIGITAL HEALTH INNOVATIONS TO ENHANCE PATIENT MONITORING, DATA
ANALYTICS, AND VIRTUAL CARE DELIVERY. TECHNOLOGY PLAYED A PIVOTAL ROLE IN EXPANDING ACCESS AND IMPROVING CARE
EFFICIENCY.

TELEHEALTH EXPANSION

THE ADOPTION OF TELEHEALTH SERVICES SURGED AS PART OF EVERNORTH’S RESPONSE TO EVOLVING PATIENT PREFERENCES AND
PANDEMIC-RELATED CHALLENGES. TELEMEDICINE FACILITATED TIMELY CONSULTATIONS, CHRONIC DISEASE MANAGEMENT, AND
BEHAVIORAL HEALTH SUPPORT, CONTRIBUTING TO IMPROVED ADHERENCE AND REDUCED NO-SHOW RATES.

ReMOTE PATIENT MONITORING

REMOTE PATIENT MONITORING (RPM) TECHNOLOGIES WERE INTEGRATED TO TRACK VITAL SIGNS AND HEALTH INDICATORS IN
REAL TIME. RPM ENABLED EARLIER DETECTION OF CLINICAL DETERIORATION, ALLOWING FOR PROMPT INTERVENTIONS AND
REDUCING HOSPITALIZATIONS. THIS APPROACH ALSO EMPOWERED PATIENTS TO ENGAGE ACTIVELY IN MANAGING THEIR
CONDITIONS.

ADVANCED ANALYTICS AND Al

ARTIFICIAL INTELLIGENCE AND MACHINE LEARNING TOOLS ENHANCED EVERNORTH’S ABILITY TO ANALYZE LARGE DATASETS FOR
PREDICTIVE INSIGHTS. THESE TECHNOLOGIES SUPPORTED PERSONALIZED TREATMENT PLANS, OPTIMIZED MEDICATION REGIMENS,
AND IDENTIFIED GAPS IN CARE. THE USE OF Al CONTRIBUTED TO MORE INFORMED CLINICAL DECISION-MAKING AND RESOURCE
ALLOCATION.

V ALUE-BASED CARE INITIATIVES

EVERNORTH OuTCOMES 2023 SIGNIFICANTLY ADVANCED VALUE-BASED CARE MODELS, ALIGNING INCENTIVES ACROSS PAYERS,
PROVIDERS, AND PATIENTS TO IMPROVE QUALITY WHILE CONTROLLING COSTS.



ALTERNATIVE PAYMENT MODELS

THE ORGANIZATION EXPANDED PARTICIPATION IN ALTERNATIVE PAYMENT MODELS (APMS) SUCH AS ACCOUNTABLE CARE
ORGANIZATIONS (ACOS) AND BUNDLED PAYMENT PROGRAMS. THESE MODELS ENCOURAGED COLLABORATION AND SHARED
ACCOUNTABILITY FOR PATIENT OUTCOMES, LEADING TO ENHANCED CARE COORDINATION AND EFFICIENCY.

PeErRFORMANCE-BASED CONTRACTING

EVERNORTH NEGOTIATED PERFORMANCE-BASED CONTRACTS WITH PROVIDERS, LINKING REIMBURSEMENT TO ACHIEVEMENT OF
QUALITY BENCHMARKS AND COST TARGETS. THIS APPROACH FOSTERED A CULTURE OF CONTINUOUS IMPROVEMENT AND
INCENTIVIZED HIGH-VALUE CARE DELIVERY.

PATIENT-CeENTERED MEDICAL HOMES

INVESTMENT IN PATIENT-CENTERED MEDICAL HOME (PCMH) MODELS SUPPORTED COMPREHENSIVE PRIMARY CARE THAT
EMPHASIZED PREVENTIVE SERVICES AND CHRONIC DISEASE MANAGEMENT. PCMH IMPLEMENTATION WAS ASSOCIATED WITH
IMPROVED CARE CONTINUITY AND REDUCED AVOIDABLE HOSPITALIZATIONS.

CHALLENGES AND OPPORTUNITIES

DESPITE THE SUCCESSES OF EVERNORTH OUTCOMES 2023, SEVERAL CHALLENGES REMAINED THAT REQUIRED ONGOING
ATTENTION. ADDRESSING THESE BARRIERS PRESENTED OPPORTUNITIES FOR FURTHER INNOVATION AND GROW TH.

DATA INTEGRATION AND INTEROPERABILITY

INTEGRATING DISPARATE HEALTH DATA SOURCES CONTINUED TO POSE TECHNICAL AND OPERATIONAL CHALLENGES. ACHIEVING
FULL INTEROPERABILITY WAS ESSENTIAL FOR COMPREHENSIVE PATIENT VIEWS AND EFFECTIVE CARE COORDINATION. EFFORTS TO
STANDARDIZE DATA FORMATS AND ENHANCE SYSTEM CONNECTIVITY WERE ONGOING PRIORITIES.

ADDRESSING HEALTH DISPARITIES

HEALTH EQUITY REMAINED A CRITICAL CONCERN, WITH RECOGNITION THAT SOCIAL DETERMINANTS AND SYSTEMIC FACTORS
INFLUENCE OUTCOMES. EVERNORTH SOUGHT TO EXPAND TARGETED INTERVENTIONS AND COMMUNITY PARTNERSHIPS TO REDUCE
DISPARITIES AND IMPROVE EQUITY IN CARE ACCESS AND QUALITY.

ReGULATORY AND MARKET DYNAMICS

THE EVOLVING REGULATORY LANDSCAPE AND COMPETITIVE MARKET PRESSURES REQUIRED EVVERNORTH TO REMAIN AGILE AND
COMPLIANT WHILE PURSUING INNOVATION. NAVIGATING POLICY CHANGES AND REIMBURSEMENT REFORMS WAS ESSENTIAL TO
SUSTAINING PROGRAM EFFECTIVENESS AND FINANCIAL VIABILITY.

FUTURE DIRECTIONS FOR EVERNORTH OUTCOMES

LOOKING AHEAD, EVERNORTH PLANS TO BUILD ON THE MOMENTUM OF 2023 BY DEEPENING ITS COMMITMENT TO OUTCOME-
DRIVEN HEALTHCARE TRANSFORMATION. STRATEGIC INVESTMENTS IN TECHNOLOGY, PARTNERSHIPS, AND CARE MODELS WILL
SUPPORT SCALABLE SOLUTIONS THAT ADDRESS EMERGING HEAL THCARE CHALLENGES.



ExpANSION oF DiGITAL CAPABILITIES

FUTURE INITIATIVES WILL FOCUS ON ENHANCING DIGITAL PLATFORMS TO OFFER MORE PERSONALIZED AND ACCESSIBLE CARE.
INTEGRATION OF EMERGING TECHNOLOGIES SUCH AS ADVANCED A|, BLOCKCHAIN FOR DATA SECURITY, AND EXPANDED
TELEHEALTH OPTIONS WILL DRIVE INNOVATION.

STRENGTHENING PROVIDER COLLABORATION

EVERNORTH AIMS TO FOSTER STRONGER COLLABORATION AMONG PROVIDERS THROUGH SHARED DATA PLATFORMS AND ALIGNED
INCENTIVES. THIS APPROACH IS EXPECTED TO IMPROVE CARE COORDINATION AND ACCELERATE ADOPTION OF BEST PRACTICES.

Focus oN PreVENTIVE AND HoLisTIC CARE

EMPHASIZING PREVENTIVE CARE AND HOLISTIC HEALTH MANAGEMENT WILL REMAIN CENTRAL TO EVERNORTH’S STRATEGY.
PROGRAMS ADDRESSING MENTAL HEALTH, SOCIAL NEEDS, AND WELLNESS PROMOTION ARE ANTICIPATED TO EXPAND, SUPPORTING
COMPREHENSIVE PATIENT WELL-BEING.

FREQUENTLY AskeD QUESTIONS

\WHAT Is EVERNORTH OuTcomes 2023?

EvERNORTH OQuTCcoMes 2023 IS AN INITIATIVE BY EVERNORTH FOCUSED ON IMPROVING HEALTHCARE OUTCOMES THROUGH
DATA-DRIVEN SOLUTIONS, INNOVATIVE CARE MODELS, AND STRATEGIC PARTNERSHIPS TO ENHANCE PATIENT HEALTH AND REDUCE
COSTS.

\WHAT ARE THE KEY GOALS OF EVERNORTH OuTCcomes 2023°

THE KEY GOALS OF EVERNORTH OUTCOMES 2023 INCLUDE IMPROVING PATIENT ENGAGEMENT, ENHANCING CARE COORDINATION,
REDUCING HEALTHCARE COSTS, AND LEVERAGING TECHNOLOGY TO DRIVE BETTER HEALTH OUTCOMES.

How poes EVERNORTH OuTcoMES 2023 LEVERAGE TECHNOLOGY?

EVERNORTH OUTCOMES 2023 UTILIZES ADVANCED ANALYTICS, ARTIFICIAL INTELLIGENCE, AND DIGITAL HEALTH TOOLS TO
IDENTIFY PATIENT RISKS, PERSONALIZE CARE PLANS, AND OPTIMIZE TREATMENT PATHWAYS FOR IMPROVED OUTCOMES.

\WHAT POPULATIONS DOES EVERNORTH OUTCOMES 2023 PRIMARILY FOCUS ON?P

EVERNORTH OUTCOMES 2023 PRIMARILY FOCUSES ON POPULATIONS WITH CHRONIC CONDITIONS, HIGH-RISK PATIENTS, AND
UNDERSERVED COMMUNITIES TO ENSURE EQUITABLE ACCESS TO QUALITY HEALTHCARE AND BETTER HEALTH MANAGEMENT.

How poes EVERNORTH OuTcoMes 2023 IMPACT HEALTHCARE PROVIDERS?

EVERNORTH OUTCOMES 2023 SUPPORTS HEALTHCARE PROVIDERS BY OFFERING DATA INSIGHTS, CARE COORDINATION TOOLS
AND RESOURCES THAT HELP IMPROVE CLINICAL DECISION-MAKING AND PATIENT MANAGEMENT.
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ARE THERE ANY PARTNERSHIPS INVOLVED IN EVERNORTH OuTCcoMes 2023?

YES, EVERNORTH OUTCOMES 2023 INVOLVES PARTNERSHIPS WITH HEAL THCARE ORGANIZATIONS, TECHNOLOGY COMPANIES,
AND COMMUNITY-BASED GROUPS TO COLLABORATIVELY ENHANCE HEALTHCARE DELIVERY AND OUTCOMES.



\WHAT MEASURABLE RESULTS HAVE BEEN REPORTED FROM EVERNORTH OUTCOMES
2023°

REPORTED RESULTS FROM EVERNORTH OuUTCOMES 202 3 INCLUDE IMPROVED PATIENT ADHERENCE TO TREATMENT, REDUCED
HOSPITAL READMISSIONS, COST SAVINGS FOR PAYERS, AND OVERALL ENHANCED QUALITY OF CARE METRICS.

ADDITIONAL RESOURCES

1. EvernorTH OuTcoMes 202 3: TRANSFORMING HEAL THCARE DELIVERY

THIS BOOK EXPLORES THE INNOVATIVE STRATEGIES AND TECHNOLOGIES EVERNORTH IMPLEMENTED IN 2023 TO IMPROVE
HEALTHCARE OUTCOMES. |T PROVIDES A DETAILED ANALYSIS OF DATA-DRIVEN APPROACHES THAT ENHANCED PATIENT CARE AND
REDUCED COSTS. READERS GAIN INSIGHT INTO THE INTEGRATION OF DIGITAL TOOLS AND PERSONALIZED MEDICINE WITHIN
EVERNORTH’S FRAMEW ORK.

2. DATA-DrIVEN SUCCESS: EvernorTH QuTcomMes 2023 INn Focus

FOCUSING ON THE CRITICAL ROLE OF DATA ANALYTICS, THIS TITLE EXAMINES HOW EVERNORTH LEVERAGED BIG DATA TO
OPTIMIZE TREATMENT PLANS AND IMPROVE HEALTH OUTCOMES IN 202 3. THE BOOK HIGHLIGHTS CASE STUDIES DEMONSTRATING
MEASURABLE IMPROVEMENTS IN PATIENT SATISFACTION AND CLINICAL EFFECTIVENESS. |T°S AN ESSENTIAL READ FOR HEAL THCARE
PROFESSIONALS INTERESTED IN ANALYTICS.

3. INnovATIONS IN CARE COORDINA TION: LESSONS FROM EVERNORTH 2023

THIS BOOK DELVES INTO THE CARE COORDINATION MODELS EVERNORTH ADOPTED TO STREAMLINE PATIENT JOURNEYS ACROSS
MULTIPLE PROVIDERS IN 202 3. IT DISCUSSES THE IMPACT OF COLLABORATIVE CARE TEAMS AND TECHNOLOGY-ENABLED
COMMUNICATION. THE READER LEARNS ABOUT OVERCOMING CHALLENGES IN CARE FRAGMENTATION TO ACHIEVE BETTER HEALTH
RESULTS.

4. VVALUE-BASED HEAL THCARE: EVERNORTHS 2023 OUTCOMES AND STRATEGIES

EXAMINING EVERNORTH’S COMMITMENT TO VALUE-BASED CARE IN 2023, THIS BOOK OUTLINES STRATEGIES FOR ALIGNING
FINANCIAL INCENTIVES WITH PATIENT HEALTH OUTCOMES. |IT COVERS PAYMENT REFORM, RISK-SHARING MODELS, AND QUALITY
IMPROVEMENT INITIATIVES. THE NARRATIVE PROVIDES ACTIONABLE INSIGHTS FOR HEALTHCARE ADMINISTRATORS AND
POLICYMAKERS.

5. PATIENT-CENTERED INNOVATIONS: EVERNORTH OQUTCOMES IN 2023

HIGHLIGHTING EVERNORTH’S FOCUS ON PATIENT ENGAGEMENT, THIS BOOK SHOWCASES INNOVATIONS THAT EMPOWERED
INDIVIDUALS TO TAKE CHARGE OF THEIR HEALTH IN 2023. TOPICS INCLUDE TELEHEALTH EXPANSION, PERSONALIZED CARE PLANS,
AND DIGITAL HEALTH PLATFORMS. THE BOOK UNDERSCORES THE IMPORTANCE OF TECHNOLOGY IN ENHANCING PATIENT
EXPERIENCES AND OUTCOMES.

6. CosT MANAGEMENT AND EFFICIENCY: EVERNORTH QUTCOMES REPORT 2023

THIS PUBLICATION ANALYZES EVERNORTH’S APPROACHES TO MANAGING HEALTHCARE COSTS WHILE MAINTAINING HIGH-QUALITY
OUTCOMES IN 2023. IT PRESENTS METHODOLOGIES SUCH AS UTILIZATION MANAGEMENT, PHARMACY BENEFIT OPTIMIZATION, AND
PREVENTIVE CARE INVESTMENT. THE BOOK SERVES AS A RESOURCE FOR FINANCIAL STRATEGISTS IN HEALTHCARE.

7. THE FUTURE OF HEALTH BENEFITS: INSIGHTS FROM EveErnoRTH OuTCOMES 2023

PROVIDING FORW ARD-LOOKING PERSPECTIVES, THIS BOOK DISCUSSES THE TRENDS AND INNOVATIONS REVEALED BY EVERNORTH’S
2023 oUTCOMES DATA. IT COVERS EMERGING TECHNOLOGIES, POLICY SHIFTS, AND EVOLVING PATIENT EXPECTATIONS.
READERS ARE INVITED TO CONSIDER HOW THESE FACTORS WILL SHAPE THE FUTURE LANDSCAPE OF HEALTH BENEFITS.

8. PHARMACY AND THERAPEUTICS ADVANCES: EvernorTH 2023 OUTCOMES

FOCUSING ON PHARMACEUTICAL CARE, THIS BOOK DETAILS EVERNORTH’S ADVANCEMENTS IN MEDICATION MANAGEMENT AND
THERAPEUTIC PROTOCOLS ACHIEVED IN 2023. IT HIGHLIGHTS THE ROLE OF EVIDENCE-BASED FORMULARIES, ADHERENCE
PROGRAMS, AND SPECIALTY DRUG MANAGEMENT. THE CONTENT IS VALUABLE FOR PHARMACISTS AND HEAL THCARE PROVIDERS
AIMING TO IMPROVE MEDICATION OUTCOMES.

Q. PoPULATION HEAL TH MANAGEMENT: EVERNORTH OUTCOMES AND IMPACT 2023
THIS BOOK EXAMINES EVERNORTH’S POPULATION HEALTH INITIATIVES THAT CONTRIBUTED TO IMPROVED COMMUNITY HEALTH
METRICS IN 202 3. |T DISCUSSES RISK STRATIFICATION, CHRONIC DISEASE MANAGEMENT, AND SOCIAL DETERMINANTS OF HEALTH



INTEGRATION. THE COMPREHENSIVE APPROACH SHOWCASED IN THIS TITLE PROVIDES A BLUEPRINT FOR EFFECTIVE POPULATION
HEALTH STRATEGIES.
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