I3 VERTICALS INVESTOR RELATIONS

I3 VERTICALS INVESTOR RELATIONS REPRESENT A CRITICAL COMPONENT IN THE COMMUNICATION STRATEGY BETWEEN THE
COMPANY AND ITS SHAREHOLDERS, POTENTIAL INVESTORS, AND FINANCIAL ANALYSTS. THIS FUNCTION ENSURES TRANSPARENCY,
FOSTERS TRUST, AND PROVIDES TIMELY AND ACCURATE INFORMATION ABOUT 13 VERTICALS’ FINANCIAL PERFORMANCE,
STRATEGIC DIRECTION, AND OPERATIONAL UPDATES. EFFECTIVE INVESTOR RELATIONS CONTRIBUTE TO A WELL-INFORMED
INVESTOR BASE AND CAN POSITIVELY IMPACT THE COMPANY’S STOCK VALUATION AND MARKET REPUTATION. THIS ARTICLE
EXPLORES VARIOUS FACETS OF 13 VERTICALS INVESTOR RELATIONS, INCLUDING THE COMPANY’S PROFILE, ITS FINANCIAL
DISCLOSURES, COMMUNICATION CHANNELS, AND HOW IT MANAGES SHAREHOLDER ENGAGEMENT. (UNDERSTANDING THESE ELEMENTS
IS ESSENTIAL FOR INVESTORS SEEKING TO EVALUATE I3 VERTICALS’ MARKET POSITION AND GROWTH PROSPECTS. THE
FOLLOWING SECTIONS WILL COVER THE COMPANY OVERVIEW, KEY INVESTOR RELATIONS PRACTICES, FINANCIAL REPORTING,
MARKET COMMUNICATION STRATEGIES, AND SHAREHOLDER SERVICES.

o OVERVIEW OF I3 VERTICALS

Key ELEMENTS OF 13 VERTICALS INVESTOR RELATIONS

FINANCIAL REPORTING AND DISCLOSURES
o COMMUNICATION CHANNELS IN INVESTOR RELATIONS

® SHAREHOLDER ENGAGEMENT AND SERVICES

OVERVIEW OF 13 VERTICALS

13 VERTICALS IS A TECHNOLOGY-DRIVEN COMPANY SPECIALIZING IN PAYMENT PROCESSING AND SOFTW ARE SOLUTIONS
TAILORED FOR VERTICAL MARKETS. THE COMPANY FOCUSES ON DELIVERING INTEGRATED PAYMENT AND SOFTWARE SERVICES TO
SMALL AND MEDIUM-SIZED BUSINESSES ACROSS VARIOUS INDUSTRIES. WITH A STRONG EMPHASIS ON INNOVATION AND
CUSTOMER-CENTRIC SOLUTIONS, 13 VERTICALS CONTINUES TO EXPAND ITS FOOTPRINT IN THE FINANCIAL TECHNOLOGY SECTOR.
THE FIRM OPERATES THROUGH MULTIPLE PLATFORMS, PROVIDING SEAMLESS PAYMENT EXPERIENCES AND OPERATIONAL
EFFICIENCIES. |TS BUSINESS MODEL REVOLVES AROUND RECURRING REVENUE STREAMS AND STRATEGIC ACQUISITIONS, WHICH
CONTRIBUTE TO SUSTAINED GROW TH AND MARKET COMPETITIVENESS. UNDERSTANDING THE COMPANY’S BUSINESS MODEL AND
MARKET POSITION IS FOUNDATIONAL FOR EVALUATING I3 VERTICALS INVESTOR RELATIONS DYNAMICS.

Key ELEMENTS OF I3 VERTICALS INVESTOR RELATIONS

TRANSPARENCY AND COMPLIANCE

TRANSPARENCY IS A CORNERSTONE OF 13 VERTICALS INVESTOR RELATIONS STRATEGY. THE COMPANY ADHERES STRICTLY TO
REGULATORY REQUIREMENTS SUCH AS THOSE MANDATED BY THE SECURITIES AND ExCHANGE ComMissioN (SEC). CoMPLIANCE
ENSURES THAT ALL MATERIAL INFORMATION IS DISCLOSED IN A TIMELY AND ACCURATE MANNER, FOSTERING INVESTOR
CONFIDENCE. THIS INCLUDES REGULAR FILINGS SUCH AS QUARTERLY AND ANNUAL REPORTS, PROXY STATEMENTS, AND CURRENT
REPORTS ON FORM 8-K. BY MAINTAINING HIGH STANDARDS OF DISCLOSURE, I3 VERTICALS PROVIDES INVESTORS WITH THE
NECESSARY DATA TO MAKE INFORMED DECISIONS.

STRATEGIC COMMUNICATION

STRATEGIC COMMUNICATION WITHIN I3 VERTICALS INVESTOR RELATIONS IS DESIGNED TO ALIGN INVESTOR EXPECTATIONS WITH



THE COMPANY’S LONG-TERM OBJECTIVES. THIS INVOLVES CLEAR MESSAGING ABOUT FINANCIAL PERFORMANCE, GROWTH
INITIATIVES, AND MARKET OPPORTUNITIES. INVESTOR PRESENTATIONS, EARNINGS CALLS, AND PRESS RELEASES ARE KEY TOOLS
USED TO CONVEY CONSISTENT AND RELEVANT INFORMATION. THROUGH THESE EFFORTS, THE COMPANY AIMS TO BUILD AND
SUSTAIN STRONG RELATIONSHIPS WITH ITS INVESTOR COMMUNITY, REDUCING UNCERTAINTY AND ENHANCING MARKET PERCEPTION.

PROACTIVE INVESTOR ENGAGEMENT

PROACTIVE ENGAGEMENT IS VITAL IN MANAGING RELATIONSHIPS WITH INSTITUTIONAL INVESTORS, RETAIL SHAREHOLDERS, AND
ANALYSTS. I3 VERTICALS ACTIVELY PARTICIPATES IN INVESTOR CONFERENCES, ROADSHOWS, AND ONE-ON-ONE MEETINGS.
THESE INTERACTIONS ALLOW MANAGEMENT TO ADDRESS INVESTOR INQUIRIES DIRECTLY AND PROVIDE DEEPER INSIGHTS INTO
OPERATIONAL STRATEGIES. BY FOSTERING OPEN DIALOGUE, THE COMPANY ENHANCES TRANSPARENCY AND RESPONSIVENESS,
WHICH ARE CRITICAL FOR INVESTOR RELATIONS SUCCESS.

FINANCIAL REPORTING AND DISCLOSURES

QUARTERLY AND ANNUAL REPORTS

FINANCIAL REPORTING IS A FUNDAMENTAL ASPECT OF I3 VERTICALS INVESTOR RELATIONS. THE COMPANY PUBLISHES
QUARTERLY EARNINGS REPORTS AND ANNUAL FINANCIAL STATEMENTS THAT DETAIL REVENUE, EARNINGS, CASH FLOW , AND OTHER
KEY METRICS. THESE REPORTS ARE PREPARED IN ACCORDANCE WITH GENERALLY ACCEPTED ACCOUNTING PrINCIPLES (GAAP)
TO ENSURE CONSISTENCY AND RELIABILITY. COMPREHENSIVE FINANCIAL DISCLOSURES ENABLE INVESTORS TO TRACK
PERFORMANCE TRENDS AND ASSESS THE COMPANY’S FINANCIAL HEALTH.

EARNINGS CALLS AND INVESTOR PRESENTATIONS

EARNINGS CALLS PROVIDE AN INTERACTIVE PLATFORM FOR 13 VERTICALS TO DISCUSS QUARTERLY RESULTS AND FUTURE
OUTLOOK WITH THE INVESTMENT COMMUNITY. DURING THESE CALLS, COMPANY EXECUTIVES REVIEW FINANCIAL PERFORMANCE,
OPERATIONAL HIGHLIGHTS, AND ANSWER ANALYST QUESTIONS. INVESTOR PRESENTATIONS SUPPLEMENT THESE COMMUNICATIONS
BY OFFERING VISUAL SUMMARIES OF STRATEGIC INITIATIVES AND PERFORMANCE DATA. TOGETHER, THESE TOOLS ENHANCE
INVESTOR UNDERSTANDING AND PROVIDE CLARITY ON THE COMPANY’S DIRECTION.

ReEGULATORY FILINGS

13 VERTICALS MAINTAINS STRICT ADHERENCE TO REGULATORY FILING REQUIREMENTS, SUBMITTING DOCUMENTS SUCH AS FORM
10-K, Form 10-Q), AND ForM 8-K. THESE FILINGS ARE PUBLICLY AVAILABLE AND SERVE AS OFFICIAL RECORDS OF THE
COMPANY’S FINANCIAL CONDITION AND MATERIAL EVENTS. TIMELY AND ACCURATE REGULATORY DISCLOSURES ARE ESSENTIAL
FOR MAINTAINING MARKET INTEGRITY AND PROTECTING SHAREHOLDER INTERESTS.

CoMMUNICATION CHANNELS IN INVESTOR RELATIONS

CorPORATE WEBSITE AND INVESTOR PORTAL

THE CORPORATE WERSITE SERVES AS THE PRIMARY HUB FOR I3 VERTICALS INVESTOR RELATIONS INFORMATION. |T PROVIDES
EASY ACCESS TO FINANCIAL REPORTS, PRESS RELEASES, GOVERNANCE DOCUMENTS, AND UPCOMING EVENTS. THE INVESTOR
PORTAL MAY OFFER ADDITIONAL RESOURCES SUCH AS STOCK PERFORMANCE DATA, DIVIDEND INFORMATION, AND CONTACT
DETAILS FOR THE INVESTOR RELATIONS TEAM. THIS CENTRALIZED PLATFORM FACILITATES TRANSPARENCY AND CONVENIENCE FOR
INVESTORS SEEKING COMPANY INFORMATION.



Press ReELEASES AND MepiA OUTREACH

PRESS RELEASES ARE A KEY COMMUNICATION TOOL USED BY I3 VERTICALS TO ANNOUNCE EARNINGS, ACQUISITIONS,
PARTNERSHIPS, AND OTHER SIGNIFICANT DEVELOPMENTS. THESE RELEASES ARE CRAFTED TO CONVEY IMPORTANT NEWS TO
SHAREHOLDERS AND THE BROADER MARKET SWIFTLY. MEDIA OUTREACH COMPLEMENTS THESE EFFORTS BY ENGAGING FINANCIAL
JOURNALISTS AND ANALYSTS, THUS AMPLIFYING THE COMPANY’S MESSAGING AND MARKET VISIBILITY.

SocliAL MepiA AND DIGITAL ENGAGEMENT

IN ADDITION TO TRADITIONAL CHANNELS, 13 VERTICALS LEVERAGES SOCIAL MEDIA PLATFORMS AND DIGITAL TOOLS TO ENHANCE
INVESTOR RELATIONS OUTREACH. THESE CHANNELS PROVIDE REAL-TIME UPDATES AND FACILITATE BROADER ENGAGEMENT WITH
THE INVESTOR COMMUNITY. BY UTILIZING MODERN COMMUNICATION TECHNOLOGIES, THE COMPANY ENSURES THAT ITS INVESTOR
RELATIONS ACTIVITIES REMAIN ACCESSIBLE AND RESPONSIVE TO EVOLVING MARKET EXPECTATIONS.

SHAREHOLDER ENGAGEMENT AND SERVICES

INVESTOR MEETINGS AND CONFERENCES

13 VERTICALS REGULARLY PARTICIPATES IN INVESTOR MEETINGS AND INDUSTRY CONFERENCES, PROVIDING OPPORTUNITIES FOR
DIRECT INTERACTION BETWEEN COMPANY EXECUTIVES AND SHAREHOLDERS. THESE FORUMS ALLOW FOR IN-DEPTH DISCUSSIONS
ON STRATEGIC INITIATIVES, FINANCIAL RESULTS, AND MARKET CONDITIONS. ENGAGEMENT AT THESE EVENTS SUPPORTS
TRANSPARENCY AND HELPS BUILD LONG-TERM INVESTOR TRUST.

SHAREHOLDER SUPPORT AND RESOURCES

THE COMPANY OFFERS COMPREHENSIVE SHAREHOLDER SERVICES, INCLUDING ASSISTANCE WITH STOCKHOLDER INQUIRIES, DIVIDEND
PAYMENTS, AND PROXY VOTING. DEDICATED SUPPORT ENSURES THAT SHAREHOLDERS RECEIVE TIMELY RESPONSES AND HAVE
ACCESS TO NECESSARY INFORMATION. RESOURCES SUCH AS FREQUENTLY ASKED QUESTIONS, FINANCIAL CALENDARS, AND
GOVERNANCE POLICIES ARE ALSO MADE AVAILABLE TO ENHANCE SHAREHOLDER EXPERIENCE.

CorPORATE GOVERNANCE AND ETHICAL STANDARDS

STRONG CORPORATE GOVERNANCE PRACTICES ARE INTEGRAL TO I3 VERTICALS’ APPROACH TO INVESTOR RELATIONS. THE
COMPANY MAINTAINS A ROBUST BOARD STRUCTURE, CLEAR POLICIES ON ETHICS AND COMPLIANCE, AND TRANSPARENT
REPORTING MECHANISMS. UPHOLDING THESE STANDARDS REASSURES INVESTORS OF THE COMPANY’S COMMITMENT TO
ACCOUNTABILITY AND SUSTAINABLE GROWTH.

SUMMARY OF 13 VERTICALS INVESTOR RELATIONS BEST PRACTICES

e TIMELY AND ACCURATE FINANCIAL DISCLOSURES ALIGNED WITH REGULATORY REQUIREMENTS
L4 CONSISTENTI TRANSPARENT COMMUNICATION THROUGH MULTIPLE CHANNELS

e ACTIVE ENGAGEMENT WITH INSTITUTIONAL AND RETAIL INVESTORS

e UTILIZATION OF DIGITAL PLATFORMS TO ENHANCE ACCESSIBILITY AND RESPONSIVENESS

® STRONG CORPORATE GOVERNANCE AND ETHICAL STANDARDS TO BUILD INVESTOR CONFIDENCE



FREQUENTLY AskeD QUESTIONS

WHAT IS 13 VERTICALS' PRIMARY BUSINESS FOCUS?

13 VERTICALS SPECIALIZES IN PROVIDING INTEGRATED PAYMENT AND SOFTWARE SOLUTIONS TO VERTICAL MARKETS SUCH AS
EDUCATION, HEALTHCARE, AND PUBLIC SECTOR ORGANIZATIONS.

\X/HERE CAN | FIND THE LATEST INVESTOR RELATIONS INFORMATION FOR 13 VERTICALS?

THE LATEST INVESTOR RELATIONS INFORMATION FOR 13 VERTICALS CAN BE FOUND ON THEIR OFFICIAL WEBSITE UNDER THE
'INVESTOR RELATIONS' SECTION.

How HAS 13 VERTICALS' STOCK PERFORMED OVER THE PAST YEAR?

13 VERTICALS' STOCK PERFORMANCE OVER THE PAST YEAR CAN BE REVIEWED ON FINANCIAL MARKET PLATFORMS LIKE NASDAQ,
Y AHOO FINANCE, OR THROUGH THE INVESTOR RELATIONS PAGE, WHICH PROVIDES STOCK CHARTS AND PERFORMANCE
SUMMARIES.

WHo IS THE CURRENT CEO oF 13 VERTICALS?

As oF 2024, THe CEO oF 13 VERTICALS IS THOMAS C. RICHARDS.

DoEs 13 VERTICALS PAY DIVIDENDS TO SHAREHOLDERS?

13 VERTICALS DOES NOT CURRENTLY PAY DIVIDENDS AS THE COMPANY FOCUSES ON REINVESTING EARNINGS TO FUEL GROWTH
AND EXPANSION.

How CAN INVESTORS CONTACT 13 VERTICALS' INVESTOR RELATIONS TEAM?

INVESTORS CAN CONTACT 13 VERTICALS' INVESTOR RELATIONS TEAM VIA THE CONTACT INFORMATION LISTED ON THEIR
INVESTOR RELATIONS WEBPAGE, TYPICALLY INCLUDING AN EMAIL ADDRESS AND PHONE NUMBER.

\WHAT ARE THE RECENT FINANCIAL HIGHLIGHTS SHARED BY I3 VERTICALS?

RECENT FINANCIAL HIGHLIGHTS FROM 13 VERTICALS INCLUDE REVENUE GROWTH DRIVEN BY ACQUISITIONS AND EXPANSION IN KEY
VERTICAL MARKETS, AS REPORTED IN THEIR LATEST QUARTERLY EARNINGS RELEASE.

HAS 13 VERTICALS MADE ANY RECENT ACQUISITIONS?

YES/ 13 VERTICALS HAS MADE SEVERAL ACQUISITIONS RECENTLY TO EXPAND ITS MARKET PRESENCE AND ENHANCE ITS
TECHNOLOGY OFFERINGS, DETAILS OF WHICH ARE AV AILABLE IN THEIR PRESS RELEASES AND INVESTOR PRESENTATIONS.

\W/HERE CAN | FIND I3 VERTICALS' QUARTERLY AND ANNUAL REPORTS?

QUARTERLY AND ANNUAL REPORTS FOR 13 VERTICALS ARE ACCESSIBLE THROUGH THE 'FINANCIALS' or ‘SEC FILINGS’ SECTION
OF THEIR INVESTOR RELATIONS WEBSITE.



ADDITIONAL RESOURCES

1. MASTERING INVESTOR RELATIONS IN THE I3 VVERTICALS INDUSTRY

THIS BOOK OFFERS A COMPREHENSIVE GUIDE TO MANAGING INVESTOR RELATIONS SPECIFICALLY WITHIN THE I3 VERTICALS
SECTOR. |T COVERS BEST PRACTICES FOR COMMUNICATION STRATEGIES, FINANCIAL DISCLOSURES, AND BUILDING TRUST WITH
STAKEHOLDERS. READERS WILL GAIN INSIGHTS INTO TAILORING MESSAGES FOR VARIOUS INVESTOR GROUPS AND LEVERAGING
INDUSTRY-SPECIFIC TRENDS.

2. FINANCIAL COMMUNICATION STRATEGIES FOR 13 VERTICALS

FOCUSING ON THE NUANCES OF FINANCIAL COMMUNICATION, THIS TITLE EXPLORES HOW 13 VERTICALS COMPANIES CAN
EFFECTIVELY CONVEY THEIR FINANCIAL HEALTH AND GROWTH PROSPECTS. |T INCLUDES CASE STUDIES AND PRACTICAL ADVICE
ON ANNUAL REPORTS, EARNINGS CALLS, AND REGULATORY COMPLIANCE TO ENHANCE TRANSPARENCY AND INVESTOR CONFIDENCE.

3. BUILDING INVESTOR CONFIDENCE IN 13 VERTICALS ENTERPRISES

THIS BOOK DIVES INTO THE METHODS AND TOOLS USED TO FOSTER STRONG INVESTOR RELATIONSHIPS IN THE COMPETITIVE I3
VERTICALS LANDSCAPE. T OPICS INCLUDE RISK MANAGEMENT COMMUNICATION, PERFORMANCE REPORTING, AND THE ROLE OF
TECHNOLOGY IN INVESTOR ENGAGEMENT. THE AUTHOR EMPHASIZES THE IMPORTANCE OF CONSISTENT, CLEAR, AND CREDIBLE
MESSAGING.

4. CorPORATE GOVERNANCE AND INVESTOR RELATIONS IN I3 VVERTICALS

EXAMINING THE INTERSECTION OF CORPORATE GOVERNANCE AND INVESTOR RELATIONS, THIS BOOK HIGHLIGHTS HOW 13
VERTICALS FIRMS CAN ALIGN THEIR GOVERNANCE PRACTICES WITH INVESTOR EXPECTATIONS. |T DISCUSSES BOARD STRUCTURE,
ETHICAL STANDARDS, AND TRANSPARENCY AS KEY FACTORS IN MAINTAINING INVESTOR TRUST AND LONG-TERM SUPPORT.

5. EMERGING TRENDS IN 13 VERTICALS INVESTOR RELATIONS

THIS FORWARD-LOOKING BOOK EXPLORES THE LATEST TRENDS SHAPING INVESTOR RELATIONS IN THE I3 VERTICALS SECTOR,
INCLUDING DIGITAL TRANSFORMATION, ESG (ENVIRONMENTAL, SOCIAL, AND GOVERNANCE) CONSIDERATIONS, AND THE IMPACT
OF SOCIAL MEDIA. |T PROVIDES ACTIONABLE STRATEGIES FOR STAYING AHEAD IN A RAPIDLY EVOLVING INVESTMENT LANDSCAPE.

6. THE RoLE oF TECHNOLOGY IN 13 VERTICALS INVESTOR RELATIONS

HIGHLIGHTING TECHNOLOGICAL ADVANCEMENTS, THIS TITLE INVESTIGATES HOW TOOLS LIKE Al, BIG DATA ANALYTICS, AND
INVESTOR PORTALS ARE REVOLUTIONIZING INVESTOR RELATIONS FOR 13 VERTICALS COMPANIES. |T OFFERS GUIDANCE ON
INTEGRATING THESE TECHNOLOGIES TO IMPROVE COMMUNICATION EFFICIENCY AND DATA-DRIVEN DECISION-MAKING.

7. ErrecTivE EARNINGS CALLS AND INVESTOR MEETINGS FOR I3 VERTICALS

THIS PRACTICAL GUIDE FOCUSES ON THE EXECUTION OF EARNINGS CALLS AND INVESTOR MEETINGS TAILORED TO THE 13
VERTICALS INDUSTRY. IT INCLUDES TIPS ON PRESENTATION SKILLS, Q& A HANDLING, AND CRAFTING COMPELLING NARRATIVES
THAT RESONATE WITH INVESTORS AND ANALYSTS ALIKE.

8. RecuLATORY COMPLIANCE AND DISCLOSURE IN 13 VERTICALS INVESTOR RELATIONS

THIS BOOK OUTLINES THE CRITICAL REGULATORY FRAMEWORKS GOVERNING INVESTOR RELATIONS WITHIN THE 13 VERTICALS
DOMAIN. |T PROVIDES DETAILED EXPLANATIONS OF COMPLIANCE REQUIREMENTS, REPORTING STANDARDS, AND HOW TO NAVIGATE
LEGAL CHALLENGES WHILE MAINTAINING TRANSPARENT INVESTOR COMMUNICATIONS.

Q. STRATEGIC INVESTOR RELATIONS PLANNING FOR 13 VVERTICALS GROWTH

OFFERING A STRATEGIC PERSPECTIVE, THIS BOOK GUIDES 13 VERTICALS COMPANIES IN DEVELOPING LONG-TERM INVESTOR
RELATIONS PLANS THAT SUPPORT SUSTAINABLE GROWTH. |T COVERS MARKET ANALYSIS, STAKEHOLDER MAPPING, AND ALIGNING
INVESTOR RELATIONS OBJECTIVES WITH CORPORATE GOALS TO MAXIMIZE SHAREHOLDER VALUE.
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