MACON COUNTY HEALTH DEPARTMENT NC

MACON COUNTY HEALTH DEPARTMENT NC SERVES AS A VITAL RESOURCE FOR RESIDENTS SEEKING COMPREHENSIVE HEALTHCARE
SERVICES AND PUBLIC HEALTH SUPPORT IN THE REGION. THIS DEPARTMENT PLAYS A CRUCIAL ROLE IN PROMOTING COMMUNITY
HEALTH, PREVENTING DISEASE, AND PROVIDING ESSENTIAL MEDICAL SERVICES TO PEOPLE OF ALL AGES IN MACON COUNTY/
NorTH CAROLINA. FROM IMMUNIZATIONS AND FAMILY PLANNING TO ENVIRONMENTAL HEALTH AND EMERGENCY PREPAREDNESS, THE
MAcoN COUNTY HEALTH DEPARTMENT OFFERS A WIDE ARRAY OF PROGRAMS TAILORED TO MEET THE DIVERSE NEEDS OF ITS
POPULATION. EMPHASIZING ACCESSIBILITY, EDUCATION, AND PREVENTATIVE CARE, THIS DEPARTMENT WORKS CLOSELY WITH
STATE AND LOCAL AGENCIES TO ENSURE THE WELL-BEING OF THE COMMUNITY. THIS ARTICLE EXPLORES THE VARIOUS SERVICES
PROVIDED BY THE MACON COUNTY HEALTH DEPARTMENT NC, ITS OPERATIONAL STRUCTURE, COMMUNITY INITIATIVES, AND
HOW RESIDENTS CAN ACCESS ITS RESOURCES. THE FOLLOWING SECTIONS WILL PROVIDE A DETAILED OVERVIEW OF THE
DEPARTMENT’S FUNCTIONS, PROGRAMS, AND CONTACT INFORMATION.

o OVERVIEW oF MACON CouUNTY HeEALTH DEPARTMENT NC

SERVICES PROVIDED BY THE HEALTH DEPARTMENT

o COMMUNITY HEALTH PROGRAMS AND INITIATIVES

o ENVIRONMENTAL HEALTH AND SAFETY

How To Access SERVICES AND CONTACT INFORMATION

OvVEerVIEW oF MACON CouNTY HeEALTH DePARTMENT NC

THe MACoN CouUNTY HeALTH DEPARTMENT NC OPERATES AS A GOVERNMENT AGENCY FOCUSED ON SAFEGUARDING PUBLIC
HEALTH AND ENHANCING THE QUALITY OF LIFE FOR ALL COUNTY RESIDENTS. |T FUNCTIONS UNDER THE GUIDELINES SET BY THE
NorTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES AND COLLABORATES WITH LOCAL ORGANIZATIONS TO
ADDRESS COMMUNITY HEALTH CHALLENGES EFFECTIVELY. THE DEPARTMENT’S MISSION CENTERS ON PROMOTING HEALTH EQUITY,
PREVENTING ILLNESS, AND ENSURING ACCESS TO HEAL THCARE RESOURCES.

MissioN AND VISION

THe MissioN of THE MACON CoUNTY HEALTH DEPARTMENT NC IS TO PROTECT AND IMPROVE THE HEALTH OF THE COMMUNITY
THROUGH EDUCATION, PREVENTION, AND PROVISION OF HIGH-QUALITY HEALTH SERVICES. WITH A VISION TO CREATE A
HEALTHY ENVIRONMENT WHERE INDIVIDUALS AND FAMILIES THRIVE, THE DEPARTMENT PRIORITIZES EQUITABLE CARE AND
COMMUNITY ENGAGEMENT.

ORGANIZATIONAL STRUCTURE

THE HEALTH DEPARTMENT IS STAFFED BY A MULTIDISCIPLINARY TEAM, INCLUDING PUBLIC HEALTH NURSES, ENVIRONMENTAL
HEALTH SPECIALISTS, HEALTH EDUCATORS, AND ADMINISTRATIVE PERSONNEL. THIS TEAM WORKS COLLABORATIVELY TO
DELIVER A WIDE RANGE OF SERVICES AND ENSURE COMPLIANCE WITH STATE AND FEDERAL HEALTH REGULATIONS.

SerVICES ProOVIDED BY THE HEALTH DEPARTMENT

THeE MACON CouUNTY HeALTH DEPARTMENT NC OFFERS AN EXTENSIVE PORTFOLIO OF HEALTHCARE SERVICES DESIGNED TO
ADDRESS THE NEEDS OF VARIOUS POPULATION GROUPS. THESE SERVICES FOCUS ON PREVENTION, DIAGNOSIS, TREATMENT, AND



EDUCATION RELATED TO PUBLIC HEALTH CONCERNS.

CLINICAL SERVICES

CLINICAL SERVICES AT THE DEPARTMENT INCLUDE IMMUNIZATIONS, TUBERCULOSIS TESTING AND TREATMENT, SEXUALLY
TRANSMITTED INFECTION (STD SCREENING AND COUNSELING, FAMILY PLANNING, AND MATERNAL AND CHILD HEALTH SERVICES.
THESE OFFERINGS ARE ESSENTIAL FOR REDUCING THE SPREAD OF COMMUNICABLE DISEASES AND SUPPORTING HEALTHY
PREGNANCIES AND CHILD DEVELOPMENT.

HEALTH SCREENINGS AND IMMUNIZATIONS

REGULAR HEALTH SCREENINGS AND VACCINATIONS ARE PROVIDED TO PREVENT OUTBREAKS AND PROTECT VULNERABLE
POPULATIONS. THE DEPARTMENT OFFERS FLU SHOTS, COVID-19 VACCINES, CHILDHOOD IMMUNIZATIONS, AND ADULT VACCINES
FOLLOWING THE RECOMMENDED IMMUNIZATION SCHEDULES.

CHrONIC DISEASE MANAGEMENT

PROGRAMS AIMED AT CONTROLLING CHRONIC DISEASES SUCH AS DIABETES, HYPERTENSION, AND ASTHMA ARE AVAILABLE TO
HELP RESIDENTS MANAGE THEIR CONDITIONS EFFECTIVELY. THESE INCLUDE EDUCATION ON LIFESTYLE MODIFICATIONS, MEDICATION
ADHERENCE, AND ROUTINE MONITORING.

CoMMUNITY HEALTH PROGRAMS AND INITIATIVES

IN ADDITION TO DIRECT CLINICAL SERVICES, THE MacoN CounTy HEALTH DEPARTMENT NC ENGAGES IN SEVERAL COMMUNITY-
BASED INITIATIVES DESIGNED TO ENHANCE PUBLIC HEALTH AW ARENESS AND FOSTER HEALTHIER LIFESTYLES THROUGHOUT THE
COUNTY.

HeaLTH EDucATION AND OUTREACH

THE DEPARTMENT CONDUCTS WORKSHOPS, SEMINARS, AND PUBLIC CAMPAIGNS ON TOPICS INCLUDING NUTRITION, SUBSTANCE
ABUSE PREVENTION, MENTAL HEALTH AW ARENESS, AND TOBACCO CESSATION. THESE EFFORTS ARE AIMED AT EMPOWERING
INDIVIDUALS WITH KNOWLEDGE TO MAKE INFORMED HEALTH DECISIONS.

MATERNAL AND CHILD HEALTH PROGRAMS

SPECIALIZED PROGRAMS SUPPORT PREGNANT WOMEN, INFANTS, AND YOUNG CHILDREN BY PROVIDING PRENATAL CARE EDUCATION,
BREASTFEEDING SUPPORT, DEVELOPMENTAL SCREENINGS, AND ACCESS TO NUTRITIONAL RESOURCES SUCH AS THE \W/ OMEN,
INFANTS, AND CHILDREN (\W/IC) PROGRAM.

EMERGENCY PREPAREDNESS AND RESPONSE

THE DEPARTMENT ACTIVELY PARTICIPATES IN EMERGENCY PLANNING AND RESPONSE ACTIVITIES TO PROTECT THE COMMUNITY
DURING PUBLIC HEALTH CRISES, NATURAL DISASTERS, OR DISEASE OUTBREAKS. THIS INCLUDES VACCINATION DRIVES,
INFORMATION DISSEMINATION, AND COORDINATION WITH REGIONAL EMERGENCY SERVICES.



ENVIRONMENTAL HEALTH AND SAFETY

ENVIRONMENTAL HEALTH IS A CORE COMPONENT OF THE MACON COUNTY HEALTH DEPARTMENT NC’S RESPONSIBILITIES,
FOCUSING ON PROTECTING RESIDENTS FROM ENVIRONMENTAL HAZARDS AND ENSURING COMPLIANCE WITH HEALTH AND SAFETY
REGULATIONS.

Foob AND WATER SAFETY

THE DEPARTMENT CONDUCTS ROUTINE INSPECTIONS OF RESTAURANTS, FOOD SERVICE ESTABLISHMENTS, AND PUBLIC WATER
SYSTEMS TO ENSURE THEY MEET HEALTH CODES AND REGULATIONS. THESE INSPECTIONS HELP PREVENT FOODBORNE ILLNESSES
AND ENSURE SAFE DRINKING WATER.

W ASTE MANAGEMENT AND VECTOR CONTROL

PROPER MANAGEMENT OF SOLID AND HAZARDOUS WASTE IS OVERSEEN BY THE DEPARTMENT TO MINIMIZE ENVIRONMENT AL
CONTAMINATION. ADDITIONALLY, VECTOR CONTROL PROGRAMS ADDRESS THE REDUCTION OF DISEASE-CARRYING INSECTS AND
RODENTS, CRUCIAL FOR PREVENTING VECTOR-BORNE DISEASES.

HoUSING AND SANITATION INSPECTIONS

HEALTH INSPECTORS ASSESS HOUSING CONDITIONS TO IDENTIFY AND MITIGATE HEALTH RISKS SUCH AS MOLD, PEST
INFESTATIONS, AND INADEQUATE SANITATION FACILITIES. THESE INSPECTIONS CONTRIBUTE TO SAFER LIVING ENVIRONMENTS FOR
RESIDENTS.

How To Access SERVICES AND CONTACT INFORMATION

RESIDENTS oF MACON COUNTY CAN ACCESS HEALTH DEPARTMENT SERVICES THROUGH MULTIPLE CHANNELS, ENSURING
CONVENIENCE AND TIMELY CARE. THE DEPARTMENT MAINTAINS ACCESSIBLE OFFICE LOCATIONS AND OFFERS INFORMATION ON
ELIGIBILITY, APPOINTMENT SCHEDULING, AND PROGRAM ENROLLMENT.

APPOINTMENT SCHEDULING

APPOINTMENTS FOR CLINICAL SERVICES AND HEALTH PROGRAMS CAN TYPICALLY BE SCHEDULED BY PHONE OR IN PERSON. W/ ALK-
IN SERVICES MAY BE AVAILABLE FOR CERTAIN IMMUNIZATIONS AND SCREENINGS, DEPENDING ON DEMAND AND STAFFING.

LocATioN AND OFFICE HOURS

THE MACoN CoUNTY HeALTH DEPARTMENT NC IS LOCATED CENTRALLY WITHIN THE COUNTY TO FACILITATE EASY ACCESS.
OFFICE HOURS ARE DESIGNED TO ACCOMMODATE WORKING INDIVIDUALS AND FAMILIES, WITH SOME SERVICES AV AILABLE DURING
EXTENDED HOURS OR BY SPECIAL ARRANGEMENT.

CoNTACT METHODS

RESIDENTS MAY CONTACT THE DEPARTMENT VIA TELEPHONE, EMAIL, OR THROUGH COMMUNITY OUTREACH EVENTS. THE HEALTH
DEPARTMENT ALSO PROVIDES INFORMATIONAL MATERIALS AND RESOURCES TO ASSIST THE PUBLIC IN NAVIGATING AVAILABLE
SERVICES.



® PHONE: MAIN DEPARTMENT LINE FOR APPOINTMENTS AND INQUIRIES
® IN-PERSON VISITS: OFFICE ADDRESS AND HOURS FOR WALK-INS AND CONSULTATIONS

o COMMUNITY EVENTS: INFORMATION ON HEALTH FAIRS AND OUTREACH ACTIVITIES

FREQUENTLY AskeD QUESTIONS

WHAT SERVICES DOES THE MACON CoUNTY HEALTH DEPARTMENT IN NC OFFER?

THE MACON CoUNTY HeALTH DEPARTMENT IN NC OFFERS A VARIETY OF SERVICES INCLUDING IMMUNIZATIONS, FAMILY
PLANNING, COMMUNICABLE DISEASE CONTROL, W/|C NUTRITION PROGRAMS, ENVIRONMENT AL HEALTH SERVICES, AND HEALTH
EDUCATION.

How CAN | SCHEDULE AN APPOINTMENT AT THE MACON CoOUNTY HEALTH DEPARTMENT
NC?

YOU CAN SCHEDULE AN APPOINTMENT BY CALLING THE MACON COUNTY HEALTH DEPARTMENT DIRECTLY AT THEIR MAIN PHONE
NUMBER OR BY VISITING THEIR OFFICIAL WEBSITE TO FIND APPOINTMENT BOOKING OPTIONS.

\X/HeRE IS THE MACON COUNTY HEALTH DEPARTMENT LOCATED IN NORTH CAROLINA?

THe MACON CoOUNTY HEALTH DEPARTMENT IS LOCATED AT 1211 SyLvA Roap, FrRankLIN, NC 287 34.

Does THE MAcCoN CouNTY HeEALTH DEPARTMENT PROVIDE COVID-19 TESTING AND
VACCINATIONS?

YEs, THE MACON CoUNTY HeALTH DEPARTMENT PROVIDES COVID-19 TESTING AND VACCINATION SERVICES. IT IS
RECOMMENDED TO CHECK THEIR WEBSITE OR CALL AHEAD FOR CURRENT AVAILABILITY AND SCHEDULING.

\WHAT ARE THE OPERATING HOURS OF THE MACON CoOUNTY HEALTH DEPARTMENT IN
NC?

THe MACON COUNTY HEALTH DEPARTMENT TYPICALLY OPERATES MONDAY THROUGH FRIDAY FRoM 8:00 AM To 5:00 PM,
BUT HOURS MAY VARY, SO IT'S BEST TO CONFIRM BY CALLING OR VISITING THEIR WEBSITE.

CaN | GeT WIC servIces AT THE MACON CoOUNTY HEALTH DEPARTMENT?

Yes, THE MACON COUNTY HEALTH DEPARTMENT OFFERS THE W/ OMEN, INFANTS, AND CHILDREN (\W/IC) NUTRITION PROGRAM TO
ELIGIBLE RESIDENTS.

How poes THE MACON CoOuUNTY HEALTH DEPARTMENT HANDLE ENVIRONMENTAL HEALTH
CONCERNS?

THE DEPARTMENT PROVIDES ENVIRONMENTAL HEALTH SERVICES SUCH AS RESTAURANT INSPECTIONS, SEPTIC SYSTEM PERMITS,
AND WATER QUALITY TESTING TO ENSURE COMMUNITY HEALTH AND SAFETY.



ARE THERE ANY PROGRAMS FOR MATERNAL AND CHILD HEALTH AT THE MACON COUNTY
HeaLTH DEPARTMENT?

YES, THE MACON COUNTY HEALTH DEPARTMENT OFFERS MATERNAL AND CHILD HEALTH PROGRAMS INCLUDING PRENATAL CARE
SUPPORT, CHILD IMMUNIZATIONS, AND HEALTH EDUCATION.

How cAN | coNTACT THE MACON COUNTY HEALTH DEPARTMENT FOR MORE
INFORMATION?

You CAN CONTACT THE MACON COUNTY HEALTH DEPARTMENT BY PHONE AT (828) 349-2400 or VISIT THEIR OFFICIAL
\WEBSITE FOR ADDITIONAL CONTACT DETAILS AND RESOURCES.

ADDITIONAL RESOURCES

1. PusLic HEALTH INITIATIVES IN MACON COUNTY, NC: A CoMPREHENSIVE OVERVIEW

THIS BOOK EXPLORES THE VARIOUS PUBLIC HEALTH PROGRAMS AND INITIATIVES UNDERTAKEN BY THE MACON COUNTY HEALTH
DEPARTMENT. |T DELVES INTO COMMUNITY-BASED EFFORTS TO IMPROVE HEALTH OUTCOMES, FOCUSING ON PREVENTIVE CARE,
DISEASE CONTROL, AND HEALTH EDUCATION. READERS WILL GAIN INSIGHT INTO HOW LOCAL POLICIES AND PARTNERSHIPS SHAPE
PUBLIC HEALTH IN RURAL NORTH CAROLINA.

2. CoMBATING CHRONIC DiseEaSES IN MAcoN COUNTY: STRATEGIES FROM THE HEAL TH DEPARTMENT

FOCUSING ON CHRONIC DISEASE MANAGEMENT, THIS BOOK HIGHLIGHTS THE MACON COUNTY HEALTH DEPARTMENT’S APPROACH
TO COMBATING CONDITIONS SUCH AS DIABETES, HYPERTENSION, AND HEART DISEASE. |T DISCUSSES SCREENING PROGRAMS,
PATIENT EDUCATION, AND COLLABORATIVE CARE MODELS DESIGNED TO REDUCE THE BURDEN OF CHRONIC ILLNESS IN THE
COMMUNITY. THE BOOK ALSO INCLUDES CASE STUDIES AND SUCCESS STORIES FROM LOCAL HEALTH PROFESSIONALS.

3. Macon CoUNTY MATERNAL AND CHILD HEAL TH: PROGRAMS AND PROGRESS

THIS VOLUME COVERS THE MATERNAL AND CHILD HEALTH SERVICES PROVIDED BY THE MACON COUNTY HEALTH DEPARTMENT,
INCLUDING PRENATAL CARE, IMMUNIZATIONS, AND NUTRITION PROGRAMS. |T EXAMINES THE DEPARTMENT’S EFFORTS TO IMPROVE
BIRTH OUTCOMES AND CHILD DEVELOPMENT THROUGH TARGETED INTERVENTIONS. THE BOOK ALSO ADDRESSES CHALLENGES
FACED BY RURAL FAMILIES AND STRATEGIES TO ENHANCE ACCESS AND EQUITY.

4. ENVIRONMENTAL HEALTH AND SAFETY IN MACON COUNTY: THE ROLE OF THE HEALTH DEPARTMENT

ENVIRONMENTAL HEALTH IS A CRITICAL FOCUS FOR THE MACON COUNTY HEALTH DEPARTMENT, AND THIS BOOK OUTLINES THEIR
WORK IN MONITORING WATER QUALITY, FOOD SAFETY, AND VECTOR CONTROL. |T EXPLAINS REGULATORY MEASURES AND
COMMUNITY EDUCATION CAMPAIGNS AIMED AT PREVENTING ENVIRONMENTAL HEALTH HAZARDS. READERS WILL LEARN ABOUT THE
DEPARTMENT’S RESPONSES TO LOCAL ENVIRONMENTAL CONCERNS AND EMERGENCIES.

5. Macon CoUNTY HEALTH DEPARTMENT: HISTORY AND EVOLUTION

A HISTORICAL ACCOUNT OF THE MACON COUNTY HEALTH DEPARTMENT, THIS BOOK TRACES ITS DEVELOPMENT FROM INCEPTION
TO THE PRESENT DAY. IT HIGHLIGHTS KEY MILESTONES, LEADERSHIP CHANGES, AND EXPANSIONS IN SERVICES. THE NARRATIVE
PROVIDES CONTEXT FOR UNDERSTANDING CURRENT HEALTH CHALLENGES AND THE DEPARTMENT’S ONGOING MISSION WITHIN THE
COUNTY.

6. MeNTAL HEAL TH SErVICES IN MACON CoUNTY: COMMUNITY APPROACHES AND SUPPORT

THIS BOOK DISCUSSES THE MENTAL HEALTH PROGRAMS AND RESOURCES COORDINATED BY THE MACON COUNTY HEALTH
DEPARTMENT. |T COVERS COUNSELING SERVICES, CRISIS INTERVENTION, AND PARTNERSHIPS WITH LOCAL ORGANIZATIONS TO
SUPPORT RESIDENTS FACING MENTAL HEALTH CHALLENGES. EMPHASIS IS PLACED ON REDUCING STIGMA AND INCREASING
ACCESSIBILITY IN A RURAL SETTING.

7. EMERGENCY PREPAREDNESS AND RESPONSE IN MACON COUNTY: HEAL TH DEPARTMENT STRATEGIES

DETAILING THE HEALTH DEPARTMENT’S ROLE IN EMERGENCY PREPAREDNESS, THIS BOOK OUTLINES PLANS AND PROTOCOLS FOR
NATURAL DISASTERS, PANDEMICS, AND OTHER CRISES. |T REVIEWS TRAINING EXERCISES, COMMUNICATION STRATEGIES, AND
COLLABORATION WITH REGIONAL AGENCIES. THE BOOK ALSO HIGHLIGHTS LESSONS LEARNED FROM PAST EMERGENCIES AND
FUTURE PREPAREDNESS GOALS.



8. NUTrITION AND WELLNESS PROGRAMS IN MACON COUNTY: HEALTH DEPARTMENT INITIATIVES

FOCUSING ON NUTRITION AND WELLNESS, THIS BOOK PRESENTS THE MACON COUNTY HEALTH DEPARTMENT’S EFFORTS TO
PROMOTE HEALTHY LIFESTYLES. |T EXPLORES COMMUNITY GARDENS, NUTRITION EDUCATION WORKSHOPS, AND FITNESS
PROGRAMS AIMED AT REDUCING OBESITY AND RELATED HEALTH ISSUES. THE BOOK ALSO EXAMINES HOW CULTURAL FACTORS
INFLUENCE PROGRAM DESIGN AND PARTICIPATION.

Q. ADDRESSING SUBSTANCE ABUSE IN MACON COUNTY: HEAL TH DEPARTMENT POLICIES AND PROGRAMS

THIS PUBLICATION COVERS THE STRATEGIES EMPLOYED BY THE MACON COUNTY HEALTH DEPARTMENT TO ADDRESS SUBSTANCE
ABUSE AND ADDICTION. |T DISCUSSES PREVENTION CAMPAIGNS, TREATMENT REFERRALS, AND SUPPORT SERVICES FOR
INDIVIDUALS AND FAMILIES AFFECTED BY SUBSTANCE USE DISORDERS. THE BOOK ALSO LOOKS AT THE IMPACT OF THE OPIOID
CRISIS ON THE COUNTY AND ONGOING RESPONSES.
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