mass general brigham phone number

mass general brigham phone number is an essential piece of information for patients,
caregivers, and anyone seeking medical services or support from one of the leading healthcare
systems in the United States. Mass General Brigham is a renowned nonprofit healthcare system that
encompasses multiple hospitals and care centers, offering a wide range of medical services
including primary care, specialty care, research, and education. Knowing the correct contact details,
including the mass general brigham phone number, facilitates quick access to appointments, patient
support, billing inquiries, and emergency services. This article provides an in-depth guide on how to
find and use the mass general brigham phone number, details on specific departments, and tips for
efficient communication with their healthcare team. Whether you need to schedule a consultation or
have questions about your treatment, understanding the available contact options is crucial. The
following sections will cover the main contact numbers, department-specific lines, appointment
scheduling, billing inquiries, and additional resources.
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Department-Specific Phone Numbers

Scheduling Appointments via Phone

Billing and Insurance Contact Information

Additional Resources and Support Lines

Main Contact Numbers for Mass General Brigham

Mass General Brigham operates a comprehensive network of hospitals and outpatient centers
throughout Massachusetts. The primary mass general brigham phone number is designed to connect
patients and families to a centralized system capable of routing calls to the appropriate department
or facility. This central contact number serves as the first point of contact for general inquiries,
appointment scheduling, and patient support services.

Using the main phone number ensures that callers can access Mass General Brigham'’s extensive
healthcare services without needing to know specific extensions or direct lines. Receptionists and
automated systems help triage calls efficiently, directing patients to specialists, billing offices, or
medical records departments as needed.

Primary Phone Number

The primary mass general brigham phone number is:

e Mass General Brigham Main Line: 617-726-2000



Calls to this number are answered by trained operators who can assist with general questions,
provide directions, and connect callers to the right department or service line.

Emergency Contact

In the event of a medical emergency, it is critical to dial 911 immediately. Mass General Brigham
facilities have emergency departments ready to provide urgent care, but emergency services must
be contacted directly for prompt assistance.

Department-Specific Phone Numbers

Mass General Brigham includes various hospitals and specialty centers, each with dedicated phone
lines to streamline communication. Patients seeking specific services or departments can use these
direct numbers to bypass the main switchboard and connect with specialized staff.

Massachusetts General Hospital

Massachusetts General Hospital (MGH), a flagship hospital within the Mass General Brigham
system, provides numerous specialty clinics and services. Its dedicated phone numbers include:

e MGH Main Switchboard: 617-726-2000
e Appointments and Scheduling: 617-726-2002
e Patient Billing: 617-726-2711

e Medical Records: 617-726-3000

Brigham and Women’s Hospital

Another key institution within the Mass General Brigham network is Brigham and Women’s Hospital
(BWH). The hospital provides a range of specialty care options, with key contact numbers including:

e BWH Main Line: 617-732-5500
e Appointment Scheduling: 617-732-6600
e Billing and Insurance: 617-732-5326

e Medical Records Department: 617-732-9000



Specialty Departments

Many specialty departments have their own contact numbers to facilitate direct communication.
Examples include:

¢ Cardiology Department: 617-726-5600
e Oncology Services: 617-726-2111
e Neurology Department: 617-726-5000

e Pediatric Services: 617-724-4000

Patients should verify the appropriate number for their specific care provider or department when
possible to ensure efficient service.

Scheduling Appointments via Phone

Scheduling medical appointments at Mass General Brigham can be done conveniently by calling the
appropriate department or specialty clinic. The mass general brigham phone number system is
designed to offer flexible scheduling options including new patient appointments, follow-ups, and
consultation requests.

How to Schedule an Appointment

To schedule an appointment, callers should have relevant personal information ready, such as:

1. Patient’s full name and date of birth

2. Insurance information

3. Referring physician’s name (if applicable)

4. Preferred dates and times for the appointment

5. Reason for visit or symptoms

Providing this information helps operators or automated systems match patients with the
appropriate healthcare provider and find the earliest available appointment slot.

Appointment Confirmation and Rescheduling

Patients can also call the mass general brigham phone number to confirm or reschedule existing
appointments. It is recommended to notify the scheduling office as soon as possible if a change is
needed to avoid cancellation fees or delays in care.



Billing and Insurance Contact Information

Mass General Brigham's financial services team manages billing inquiries, insurance claims, and
payment processing. Patients can use specific phone numbers to resolve billing questions, verify
insurance coverage, or set up payment plans.

Billing Department Phone Numbers

e Massachusetts General Hospital Billing: 617-726-2711
e Brigham and Women's Hospital Billing: 617-732-5326

¢ General Billing Support: 617-726-2000 (main line for routing)

Insurance and Payment Assistance

Financial counselors are available to help patients navigate insurance benefits, understand bills, and
explore financial assistance programs. Calling the billing department directly ensures access to
trained representatives who can provide personalized support.

Additional Resources and Support Lines

Beyond clinical and billing contacts, Mass General Brigham offers various support services
accessible by phone. These include patient advocacy, interpreter services, and health information
helplines.

Patient Advocacy and Support

Patient advocates assist with concerns related to care quality, communication with healthcare
providers, and hospital policies. The patient advocacy phone number is:

e Patient Advocacy: 617-726-8682

Interpreter Services

For non-English speakers or patients requiring language assistance, Mass General Brigham provides
interpreter services accessible via phone during appointments and consultations.



Health Information and Nurse Advice Lines

Patients seeking medical advice or health information can call dedicated nurse helplines for
guidance on symptoms, medication, and next steps for care.

e Nurse Advice Line: 617-726-2222

Frequently Asked Questions

What is the main phone number for Mass General Brigham?
The main phone number for Mass General Brigham is 617-726-2000.

How can I contact Mass General Brigham's patient services by
phone?

You can contact Mass General Brigham's patient services by calling 617-726-2000 and following the
prompts for patient services.

Is there a direct phone number for scheduling appointments
at Mass General Brigham?

Yes, you can schedule appointments by calling the specific hospital or clinic directly, but a general
number to start with is 617-726-2000.

Can I reach Mass General Brigham's billing department by
phone?

Yes, to reach the billing department, you can call Mass General Brigham's main number at
617-726-2000 and ask to be transferred to billing.

Does Mass General Brigham have a 24/7 phone line?

Yes, Mass General Brigham's main phone line at 617-726-2000 operates 24/7 to assist patients and
callers.

How do I find the phone number for a specific Mass General
Brigham hospital?

You can find specific hospital phone numbers on the Mass General Brigham website or by calling
their main line at 617-726-2000 for assistance.



Is there a phone number for Mass General Brigham COVID-19
related inquiries?

For COVID-19 related questions, you can call Mass General Brigham's main number at 617-726-2000
and select the COVID-19 information option if available.

Can I speak to a Mass General Brigham representative by
phone for general information?

Yes, you can speak to a representative by calling 617-726-2000 during business hours for general
information about Mass General Brigham services.

Additional Resources

1. Connecting Care: The Comprehensive Guide to Mass General Brigham Phone Services

This book offers an in-depth look at the phone services provided by Mass General Brigham. It guides
readers on how to efficiently navigate the hospital’s phone system to reach various departments,
schedule appointments, and get quick access to medical support. Perfect for patients, caregivers,
and healthcare professionals alike.

2. Patient Communication Essentials at Mass General Brigham

Focused on enhancing communication between patients and healthcare providers, this book covers
best practices for using the Mass General Brigham phone system. It explains how to prepare for
calls, what information to have ready, and how to follow up effectively. The book also includes tips
on managing phone consultations and telehealth appointments.

3. Behind the Lines: The Story of Mass General Brigham’s Phone Support Team

This narrative shares the experiences and challenges faced by the phone support staff at Mass
General Brigham. Through interviews and real-life stories, readers gain insight into the critical role
these professionals play in patient care coordination. It highlights the human side of healthcare
communication.

4. Mastering Healthcare Navigation: Using Mass General Brigham’s Phone System

A practical manual for patients and families, this book breaks down the structure of Mass General
Brigham’s phone system. It provides step-by-step instructions for reaching specialists, billing
departments, and emergency contacts. Readers will learn how to avoid common pitfalls and get the
most out of their calls.

5. Telehealth and Beyond: Mass General Brigham’s Phone Innovations

Exploring the technological advancements in phone and telehealth services at Mass General
Brigham, this book discusses how digital communication is transforming patient care. It covers the
integration of phone lines with online portals, appointment scheduling apps, and remote
consultations. A resource for healthcare administrators and tech enthusiasts.

6. Emergency Calls at Mass General Brigham: Procedures and Protocols

This guide outlines the protocols for handling emergency phone calls within the Mass General
Brigham network. It details the steps for quickly connecting patients to urgent care and emergency
services, ensuring timely responses. The book is essential reading for emergency responders and



hospital staff.

7. The Patient’s Guide to Contacting Mass General Brigham

Designed for new patients, this book simplifies the process of making phone contact with Mass
General Brigham. It explains who to call for various services, how to leave effective messages, and
what to expect during follow-up. Helpful checklists and phone number directories are included.

8. Healthcare Customer Service Excellence: Lessons from Mass General Brigham’s Phone Support
This book examines the customer service standards upheld by Mass General Brigham’s phone
support team. It highlights training techniques, quality assurance measures, and communication
strategies that lead to high patient satisfaction. Ideal for healthcare managers looking to improve
their call centers.

9. Mass General Brigham Phone Directory and Communication Handbook

A comprehensive directory combined with a communication handbook, this book provides up-to-date
phone numbers for all Mass General Brigham departments and services. It also offers guidance on
effective phone etiquette and communication tips tailored to a healthcare setting. A valuable
reference for patients, staff, and partners.
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