MISSOURI DEPARTMENT OF ECONOMIC SECURITY

MISSOURI DEPARTMENT OF ECONOMIC SECURITY PLAYS A PIVOTAL ROLE IN FOSTERING ECONOMIC GROWTH, STABILITY, AND
\WORKFORCE DEVELOPMENT THROUGHOUT THE STATE. AS A KEY GOVERNMENTAL AGENCY, IT ADMINISTERS VARIOUS PROGRAMS
AIMED AT IMPROVING EMPLOYMENT OPPORTUNITIES, MANAGING UNEMPLOYMENT BENEFITS, AND SUPPORTING WORKFORCE TRAINING
INITIATIVES. THIS DEPARTMENT ACTS AS A VITAL RESOURCE FOR BOTH EMPLOYERS AND JOB SEEKERS, ENSURING THAT ECONOMIC
POLICIES ALIGN WITH THE NEEDS OF MISSOURI’S DIVERSE POPULATION. UUNDERSTANDING ITS STRUCTURE, FUNCTIONS, AND
SERVICES IS ESSENTIAL FOR RESIDENTS AND BUSINESSES ALIKE. THIS ARTICLE PROVIDES AN IN-DEPTH OVERVIEW OF THE MISSOURI
DEPARTMENT OF ECONOMIC SECURITY, DISCUSSING ITS MISSION, CORE SERVICES, ELIGIBILITY REQUIREMENTS, AND THE IMPACT IT
HAS ON THE STATE’S ECONOMY. THE FOLLOWING SECTIONS WILL GUIDE READERS THROUGH THE DEPARTMENT’S ADMINISTRATIVE
FRAMEWORK, EMPLOYMENT SERVICES, UNEMPLOYMENT INSURANCE PROGRAMS, AND ADDITIONAL RESOURCES AVAILABLE TO
MISSOURI CITIZENS.
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OVERVIEW OF THE MissouUrl DEPARTMENT OF ECONOMIC SECURITY

THE Missourl DEPARTMENT oF EconoMic SECURITY (DES) IS A STATE AGENCY DEDICATED TO ENHANCING ECONOMIC WELL-
BEING AND SECURITY FOR MISSOURIANS. |T FUNCTIONS AS THE CENTRAL BODY RESPONSIBLE FOR IMPLEMENTING PROGRAMS THAT
SUPPORT EMPLOYMENT, PROVIDE INCOME ASSISTANCE DURING PERIODS OF UNEMPLOYMENT, AND PROMOTE W ORKFORCE
DEVELOPMENT. THE DEPARTMENT OPERATES UNDER THE GUIDANCE OF STATE LEADERSHIP AND COLLABORATES WITH LOCAL
AGENCIES, EMPLOYERS, AND COMMUNITY ORGANIZATIONS TO ADDRESS THE ECONOMIC CHALLENGES FACED BY RESIDENTS. ITS
MISSION ENCOMPASSES NOT ONLY THE ADMINISTRATION OF UNEMPLOYMENT BENEFITS BUT ALSO THE FACILITATION OF JOB
PLACEMENT, VOCATIONAL TRAINING, AND LABOR MARKET INFORMATION DISSEMINATION.

MissioN AND VISION

THE MISSION OF THE MISSOURI DEPARTMENT OF ECONOMIC SECURITY IS TO CONNECT PEOPLE WITH JOBS, BENEFITS, AND
SERVICES THAT SUPPORT ECONOMIC SELF-SUFFICIENCY. |TS VISION IS TO FOSTER A PROSPEROUS STATE ECONOMY WHERE ALL
RESIDENTS HAVE ACCESS TO MEANINGFUL EMPLOYMENT OPPORTUNITIES AND THE RESOURCES NECESSARY TO THRIVE. THE
DEPARTMENT EMPHASIZES FAIRNESS, EFFICIENCY, AND ACCOUNTABILITY IN DELIVERING SERVICES TO ENSURE THAT ECONOMIC
SUPPORT REACHES THOSE IN NEED PROMPTLY AND EFFECTIVELY.

ORGANIZATIONAL STRUCTURE

THE DEPARTMENT IS ORGANIZED INTO SEVERAL DIVISIONS, EACH SPECIALIZING IN SPECIFIC AREAS OF ECONOMIC SECURITY,
INCLUDING UNEMPLOYMENT INSURANCE, \WORKFORCE DEVELOPMENT, AND ECONOMIC RESEARCH. THESE DIVISIONS WORK
COHESIVELY TO DELIVER COMPREHENSIVE SERVICES THROUGHOUT THE STATE. LEADERSHIP INCLUDES A DIRECTOR APPOINTED BY
THE GOVERNOR, SUPPORTED BY DEPUTY DIRECTORS AND DIVISION MANAGERS WHO OVERSEE DAILY OPERATIONS AND PROGRAM
IMPLEMENTATION.



Key PROGRAMS AND SERVICES

THE MissoURI DEPARTMENT OF ECONOMIC SECURITY OFFERS A WIDE ARRAY OF PROGRAMS DESIGNED TO SUPPORT BOTH JOB
SEEKERS AND EMPLOYERS. THESE SERVICES AIM TO IMPROVE EMPLOYMENT OUTCOMES, FACILITATE ECONOMIC STABILITY, AND
ENSURE COMPLIANCE WITH LABOR LAWS. THE DEPARTMENT’S COMPREHENSIVE APPROACH ADDRESSES VARIOUS ASPECTS OF
¥ ORKFORCE NEEDS AND ECONOMIC CHALLENGES.

EMPLOYMENT SERVICES

EMPLOYMENT SERVICES ENCOMPASS JOB SEARCH ASSISTANCE, CAREER COUNSELING, AND JOB MATCHING. THE DEPARTMENT
OPERATES LOCAL WORKFORCE CENTERS THAT PROVIDE RESOURCES SUCH AS RESUME WORKSHOPS, INTERVIEW PREPARATION,
AND ACCESS TO JOB LISTINGS. THESE SERVICES HELP INDIVIDUALS IDENTIFY SUITABLE EMPLOYMENT OPPORTUNITIES AND ENHANCE
THEIR JOB READINESS SKILLS.

SUPPORTIVE SERVICES

IN ADDITION TO EMPLOYMENT ASSISTANCE, THE MiSSOURI DEPARTMENT OF ECONOMIC SECURITY PROVIDES SUPPORTIVE
SERVICES THAT MAY INCLUDE TRANSPORTATION AID, CHILDCARE REFERRALS, AND FINANCIAL COUNSELING. THESE SERVICES HELP
REMOVE BARRIERS TO EMPLOYMENT, ENSURING THAT INDIVIDUALS CAN MAINTAIN STABLE WORK AND IMPROVE THEIR ECONOMIC
CIRCUMSTANCES.

EMPLOYER SERVICES

THE DEPARTMENT ASSISTS EMPLOYERS BY OFFERING RECRUITMENT SERVICES, LABOR MARKET INFORMATION, AND GUIDANCE ON
\W ORKFORCE DEVELOPMENT STRATEGIES. EMPLOYERS CAN ACCESS RESOURCES TO FIND QUALIFIED CANDIDATES AND UNDERSTAND
STATE LABOR REGULATIONS, WHICH HELPS STREAMLINE THE HIRING PROCESS AND MAINTAIN COMPLIANCE.

UNEMPLOYMENT INSURANCE IN MISSOURI

UNEMPLOYMENT INSURANCE (UD IS A CORNERSTONE PROGRAM ADMINISTERED BY THE MISSOURI DEPARTMENT OF ECONOMIC
SECURITY. |T PROVIDES TEMPORARY FINANCIAL ASSISTANCE TO ELIGIBLE WORKERS WHO HAVE LOST EMPLOYMENT THROUGH NO
FAULT OF THEIR OWN. THE Ul PROGRAM HELPS INDIVIDUALS MAINTAIN FINANCIAL STABILITY WHILE THEY SEARCH FOR NEW JOB
OPPORTUNITIES.

ELiGiBILITY CRITERIA

TO QUALIFY FOR UNEMPLOYMENT INSURANCE BENEFITS IN MISSOURI, INDIVIDUALS MUST MEET SPECIFIC ELIGIBILITY
REQUIREMENTS. THESE TYPICALLY INCLUDE HAVING EARNED SUFFICIENT WAGES DURING A BASE PERIOD, BEING UNEMPLOYED
THROUGH NO FAULT OF THEIR OWN, AND ACTIVELY SEEKING EMPLOYMENT. CLAIMANTS MUST ALSO BE ABLE AND AVAILABLE TO
W ORK AND COMPLY WITH ALL STATE REGULATIONS RELATED TO JOB SEARCH EFFORTS.

FiLing A CLAIM

THE DEPARTMENT FACILITATES AN ONLINE SYSTEM WHERE CLAIMANTS CAN FILE FOR UNEMPLOYMENT BENEFITS, SUBMIT WEEKLY
CERTIFICATIONS, AND CHECK CLAIM STATUS. THE STREAMLINED DIGITAL PLATFORM IMPROVES ACCESSIBILITY AND EXPEDITES THE
PROCESSING OF CLAIMS, ENSURING TIMELY DISTRIBUTION OF BENEFITS.



BENEFIT AMOUNTS AND DURATION

UNEMPLOYMENT BENEFIT AMOUNTS IN MISSOURI VARY BASED ON THE CLAIMANT’S PREVIOUS EARNINGS, WITH A MAXIMUM
\WEEKLY BENEFIT ESTABLISHED BY STATE LAW. TYPICALLY, BENEFITS CAN BE RECEIVED FOR UP TO 20 WEEKS, HOWEVER,
EXTENSIONS MAY BE AVAILABLE DURING PERIODS OF HIGH UNEMPLOYMENT. THE DEPARTMENT PROVIDES DETAILED INFORMATION
ON CALCULATING BENEFITS TO ASSIST CLAIMANTS IN UNDERSTANDING THEIR ENTITLEMENTS.

\X/ oRkFORCE DEVELOPMENT AND T RAINING

X/ ORKFORCE DEVELOPMENT IS A CRITICAL FUNCTION OF THE MISSOURI DEPARTMENT OF ECONOMIC SECURITY, AIMED AT
ENHANCING THE SKILLS AND EMPLOYABILITY OF THE STATE’S LABOR FORCE. THE DEPARTMENT COLLABORATES WITH
EDUCATIONAL INSTITUTIONS, TRAINING PROVIDERS, AND EMPLOYERS TO OFFER PROGRAMS THAT MEET CURRENT AND FUTURE
LABOR MARKET DEMANDS.

JoB TRAINING PROGRAMS

V ARIOUS JOB TRAINING INITIATIVES FOCUS ON EQUIPPING WORKERS WITH INDUSTRY-RELEVANT SKILLS. THESE PROGRAMS
INCLUDE VOCATIONAL TRAINING, APPRENTICESHIPS, AND SKILL CERTIFICATION COURSES. THE DEPARTMENT SUPPORTS THESE
EFFORTS BY PROVIDING FUNDING, COORDINATING RESOURCES, AND CONNECTING PARTICIPANTS WITH TRAINING OPPORTUNITIES
ALIGNED WITH MISSOURI’S ECONOMIC PRIORITIES.

ADULT EDUCATION AND LITERACY

TO ADDRESS EDUCATIONAL BARRIERS, THE DEPARTMENT PROMOTES ADULT EDUCATION AND LITERACY PROGRAMS. THESE
SERVICES HELP INDIVIDUALS IMPROVE BASIC SKILLS, SUCH AS READING, WRITING, AND MATH, WHICH ARE ESSENTIAL FOR
W ORKFORCE PARTICIPATION AND CAREER ADVANCEMENT.

YoUTH W ORKFORCE INITIATIVES

THE DEPARTMENT INVESTS IN YOUTH \WORKFORCE DEVELOPMENT BY FACILITATING INTERNSHIPS, MENTORING, AND SUMMER
EMPLOYMENT PROGRAMS. THESE INITIATIVES PREPARE YOUNG MISSOURIANS FOR SUCCESSFUL ENTRY INTO THE LABOR MARKET
AND ENCOURAGE LONG~TERM CAREER GROWTH.

How To ACCESS SERVICES

ACCESSING THE SERVICES PROVIDED BY THE MISSOURI DEPARTMENT OF ECONOMIC SECURITY IS DESIGNED TO BE
STRAIGHTFORW ARD AND USER-FRIENDLY. W/HETHER SEEKING UNEMPLOYMENT BENEFITS, JOB PLACEMENT ASSISTANCE, OR TRAINING
PROGRAMS, ELIGIBLE INDIVIDUALS AND EMPLOYERS CAN UTILIZE MULTIPLE CHANNELS TO CONNECT WITH THE DEPARTMENT.

ONLINE PORTALS

THE DEPARTMENT MAINTAINS COMPREHENSIVE ONLINE PORTALS THAT ENABLE USERS TO APPLY FOR BENEFITS, REGISTER FOR JOB
SEARCH ASSISTANCE, AND EXPLORE W ORKFORCE RESOURCES. THESE PORTALS PROVIDE 24/7 ACCESS TO SERVICES, IMPROVING
CONVENIENCE AND EFFICIENCY FOR ALL USERS.



LocAaL W orkFORCE CENTERS

MISSOURI OPERATES A NETWORK OF LOCAL WORKFORCE CENTERS STRATEGICALLY LOCATED THROUGHOUT THE STATE. THESE
CENTERS OFFER IN"PERSON SUPPORT, INCLUDING CAREER COUNSELING, COMPUTER ACCESS, AND \WORKSHOPS. STAFFED BY
KNOWLEDGEABLE PROFESSIONALS, THEY PROVIDE PERSONALIZED ASSISTANCE TAILORED TO INDIVIDUAL NEEDS.

CUSTOMER SERVICE AND SUPPORT

FOrR ADDITIONAL ASSISTANCE, THE MISSOURI DEPARTMENT OF ECONOMIC SECURITY OFFERS CUSTOMER SERVICE VIA PHONE AND
EMAIL. REPRESENTATIVES ARE AVAILABLE TO ANSWER QUESTIONS, PROVIDE GUIDANCE, AND RESOLVE ISSUES RELATED TO
PROGRAM ELIGIBILITY OR APPLICATION PROCESSES.

IMPACT ON MISSOURI’S ECONOMY

THE MISSOURI DEPARTMENT OF ECONOMIC SECURITY SIGNIFICANTLY INFLUENCES THE STATE’S ECONOMIC HEALTH BY STABILIZING
INCOMES, REDUCING UNEMPLOYMENT, AND FOSTERING W ORKFORCE COMPETITIVENESS. ITS PROGRAMS CONTRIBUTE TO LOWER
POVERTY RATES AND ENHANCED QUALITY OF LIFE FOR RESIDENTS. BY ALIGNING WORKFORCE DEVELOPMENT INITIATIVES WITH
INDUSTRY NEEDS, THE DEPARTMENT SUPPORTS SUSTAINABLE ECONOMIC GROWTH AND ATTRACTS INVESTMENT TO MISSOURI.

EcoNoMIC STABILIZATION

UNEMPLOYMENT BENEFITS ADMINISTERED BY THE DEPARTMENT ACT AS AUTOMATIC STABILIZERS DURING ECONOMIC DOWNTURNS,
HELPING TO MAINTAIN CONSUMER SPENDING AND PREVENT DEEPER RECESSIONS. THIS FINANCIAL SUPPORT AIDS FAMILIES IN MEETING
ESSENTIAL EXPENSES WHILE THEY SEEK NEWW EMPLOYMENT.

X/ orkFORCE COMPETITIVENESS

THROUGH TRAINING AND EDUCATION PROGRAMS, THE DEPARTMENT ENHANCES THE SKILLS OF MISSOURI’S LABOR FORCE, MAKING
THE STATE MORE ATTRACTIVE TO EMPLOYERS AND INDUSTRIES. A SKILLED WORKFORCE IS ESSENTIAL FOR INNOVATION,
PRODUCTIVITY, AND LONG-TERM ECONOMIC RESILIENCE.

CoMMUNITY DEVELOPMENT

THE DEPARTMENT’S FOCUS ON EQUITABLE ACCESS TO EMPLOYMENT AND SERVICES SUPPORTS COMMUNITY DEVELOPMENT BY
EMPOWERING DISADVANTAGED POPULATIONS. THIS INCLUSIVE APPROACH FOSTERS SOCIAL STABILITY AND BROAD-BASED
ECONOMIC PARTICIPATION.

MissoURrl DEPARTMENT OF ECONOMIC SECURITY PROMOTES ECONOMIC GROW TH AND \WORKFORCE DEVELOPMENT.

® |T ADMINISTERS UNEMPLOYMENT INSURANCE AND SUPPORTIVE EMPLOYMENT SERVICES.

e OFFERS JOB TRAINING, ADULT EDUCATION, AND YOUTH \WORKFORCE PROGRAMS.

ACCESSIBLE THROUGH ONLINE PORTALS AND LOCAL WORKFORCE CENTERS.

® PLAYS A CRITICAL ROLE IN STABILIZING MISSOURI’S ECONOMY AND ENHANCING COMPETITIVENESS.



FREQUENTLY AskeD QUESTIONS

WHAT IS THE MissoURrI DEPARTMENT ofF Economic SecuriTY (DES)?

THe Missourl DEPARTMENT oF EcoNoMiC SECURITY (DES) IS A STATE AGENCY RESPONSIBLE FOR PROVIDING WORKFORCE
DEVELOPMENT, UNEMPLOYMENT BENEFITS, AND SOCIAL SERVICES TO MISSOURI RESIDENTS TO PROMOTE ECONOMIC SELF-
SUFFICIENCY.

How CAN | FILE FOR UNEMPLOYMENT BENEFITS THROUGH THE Missourl DES?

Y OU CAN FILE FOR UNEMPLOYMENT BENEFITS ONLINE THROUGH THE MISSOURI DES WEBSITE BY CREATING AN ACCOUNT AND
SUBMITTING A CLAIM. YOU WILL NEED TO PROVIDE PERSONAL INFORMATION, EMPLOYMENT HISTORY, AND REASON FOR
SEPARATION FROM YOUR LAST JOB.

WHAT TYPES OF ASSISTANCE PROGRAMS DOES THE MISSOURI DEPARTMENT OF
EcoNoMIC SECURITY OFFER?

Missourl DES OFFERS VARIOUS ASSISTANCE PROGRAMS INCLUDING UNEMPLOYMENT INSURANCE, CHILD SUPPORT ENFORCEMENT,
W ORKFORCE DEVELOPMENT SERVICES, VOCATIONAL REHABILITATION, AND DISABILITY DETERMINATION SERVICES.

How Do | CHECK THE STATUS OF MY UNEMPLOYMENT CLAIM WITH Missouri DES?

YOU CAN CHECK THE STATUS OF YOUR UNEMPLOYMENT CLAIM BY LOGGING INTO YOUR ACCOUNT ON THE Missourl DES onLINE
PORTAL OR BY CONTACTING THEIR CUSTOMER SERVICE HOTLINE FOR UPDATES.

\WHAT ARE THE ELIGIBILITY REQUIREMENTS FOR UNEMPLOYMENT BENEFITS IN MISSOURI?

To BE ELIGIBLE FOR UNEMPLOYMENT BENEFITS IN MISSOURI/ YOU MUST HAVE EARNED SUFFICIENT W AGES DURING THE BASE
PERIOD, BE UNEMPLOYED THROUGH NO FAULT OF YOUR OWN, BE ABLE AND AVAILABLE TO WORK, AND ACTIVELY SEEK
EMPLOYMENT.

DoEes THE MissoURI DEPARTMENT OF ECONOMIC SECURITY PROVIDE JOB TRAINING
PROGRAMS?

YES/ MiSSOURI DES OFFERS JOB TRAINING AND WORKFORCE DEVELOPMENT PROGRAMS TO HELP INDIVIDUALS GAIN NEW SKILLS
IMPROVE EMPLOYABILITY, AND CONNECT WITH POTENTIAL EMPLOYERS.

/

How CAN EMPLOYERS INTERACT WITH THE MISSouURrlI DEPARTMENT OF ECONOMIC
SECURITY?

EMPLOYERS CAN REGISTER WITH MissoUrl DES To FILE WAGE REPORTS, PAY UNEMPLOYMENT INSURANCE TAXES, POST JOB
OPENINGS, AND ACCESS WORKFORCE RESOURCES TO ASSIST WITH HIRING AND EMPLOYEE RETENTION.

\X/HERE CAN | FIND CONTACT INFORMATION FOR THE MISSOURI DEPARTMENT OF
EconoMIC SECURITY?

CONTACT INFORMATION FOR MISSOURI DES IS AVAILABLE ON THEIR OFFICIAL WEBSITE, INCLUDING PHONE NUMBERS, EMAIL

ADDRESSES, AND LOCAL OFFICE LOCATIONS TO ASSIST WITH UNEMPLOYMENT CLAIMS, WORKFORCE SERVICES, AND OTHER
INQUIRIES.



ADDITIONAL RESOURCES

1. Economic SEcUrITY PoLicies IN Missouri: A CoOMPREHENSIVE OVERVIEW

THIS BOOK PROVIDES AN IN-DEPTH ANALYSIS OF THE ECONOMIC SECURITY POLICIES IMPLEMENTED BY THE MISSOURI DEPARTMENT
OF ECONOMIC SECURITY. IT COVERS THE HISTORY, DEVELOPMENT, AND IMPACT OF VARIOUS PROGRAMS AIMED AT SUPPORTING
UNEMPLOYED WORKERS, LOW-INCOME FAMILIES, AND VULNERABLE POPULATIONS. THE TEXT ALSO EXPLORES LEGISLATIVE
CHANGES AND FUTURE CHALLENGES FACING THE DEPARTMENT.

2. UNEMPLOYMENT INSURANCE IN MISSOURI: NAVIGATING BENEFITS AND ELIGIBILITY

FOCUSED SPECIFICALLY ON MISSOURI’S UNEMPLOYMENT INSURANCE SYSTEM, THIS GUIDEBOOK EXPLAINS HOW BENEFITS ARE
ADMINISTERED, ELIGIBILITY CRITERIA, AND THE CLAIMS PROCESS. |T OFFERS PRACTICAL ADVICE FOR CLAIMANTS AND EMPLOYERS
WHILE DISCUSSING RECENT REFORMS AND THEIR EFFECTS ON THE STATE’S WORKFORCE. | HE BOOK IS AN ESSENTIAL RESOURCE FOR
UNDERSTANDING ONE OF THE KEY FUNCTIONS OF THE MISSOURI DEPARTMENT OF ECONOMIC SECURITY.

3. WorkrForce DEVELOPMENT AND_JOB TRAINING PROGRAMS IN MISSOURI

THIS TITLE EXAMINES THE DEPARTMENT’S ROLE IN WORKFORCE DEVELOPMENT, HIGHLIGHTING JOB TRAINING INITIATIVES DESIGNED
TO ENHANCE SKILLS AND EMPLOYABILITY. |T DISCUSSES PARTNERSHIPS WITH BUSINESSES, EDUCATIONAL INSTITUTIONS, AND
COMMUNITY ORGANIZATIONS TO ADDRESS LABOR MARKET DEMANDS. CASE STUDIES ILLUSTRATE SUCCESSFUL PROGRAMS THAT
HAVE IMPROVED ECONOMIC OUTCOMES FOR MISSOURI RESIDENTS.

4. SociAL SErRVICES AND ECONOMIC SECURITY: MISSOURI’S INTEGRATED APPROACH

EXPLORING THE INTERSECTION OF SOCIAL SERVICES AND ECONOMIC SECURITY, THIS BOOK OUTLINES HOW THE MISSOURI
DEPARTMENT OF ECONOMIC SECURITY COORDINATES BENEFITS SUCH AS FOOD ASSISTANCE, DISABILITY SERVICES, AND CHILD
CARE SUPPORT. |T EMPHASIZES THE IMPORTANCE OF INTEGRATED SERVICE DELIVERY IN PROMOTING SELF-SUFFICIENCY AND
ECONOMIC STABILITY FOR FAMILIES IN NEED.

5. Missouri’s Response To Economic CRISES: POLICY AND PRACTICE

THIS BOOK LOOKS AT HOW THE MISSOURI DEPARTMENT OF ECONOMIC SECURITY HAS RESPONDED TO ECONOMIC DOWNTURNS,
INCLUDING THE 2008 RecessIoN AND THE COVID-19 PANDEMIC. IT DETAILS EMERGENCY MEASURES, EXPANDED BENEFITS, AND
POLICY ADAPTATIONS DESIGNED TO PROVIDE TIMELY SUPPORT TO AFFECTED POPULATIONS. THE ANALYSIS OFFERS LESSONS
FOR MANAGING FUTURE ECONOMIC DISRUPTIONS.

6. DATA-DrIVEN DECISION MAKING IN MISSOURI’S ECONOMIC SECURITY PROGRAMS

FOCUSING ON THE USE OF DATA ANALYTICS AND TECHNOLOGY, THIS BOOK EXPLAINS HOW THE MISSOURI DEPARTMENT OF
EcoNoMIC SECURITY LEVERAGES INFORMATION TO IMPROVE PROGRAM EFFECTIVENESS. T OPICS INCLUDE PERFORMANCE
MEASUREMENT, FRAUD PREVENTION, AND CUSTOMER SERVICE ENHANCEMENTS. THE BOOK ALSO DISCUSSES PRIVACY CONCERNS
AND THE ETHICAL USE OF DATA.

7. CHILD SUPPORT ENFORCEMENT AND ECONOMIC SECURITY IN MISSOURI

THIS TITLE EXPLORES THE CHILD SUPPORT ENFORCEMENT EFFORTS LED BY THE MISSOURI DEPARTMENT OF ECONOMIC SECURITY
DETAILING POLICIES THAT ENSURE FINANCIAL SUPPORT FOR CHILDREN IN SINGLE-PARENT HOUSEHOLDS. |T COVERS CASE
MANAGEMENT, LEGAL PROCESSES, AND COLLABORATION WITH OTHER AGENCIES. THE BOOK HIGHLIGHTS THE ROLE OF CHILD
SUPPORT IN PROMOTING ECONOMIC STABILITY FOR FAMILIES.

’

8. DISABILITY SERVICES AND ECONOMIC INCLUSION IN MISSOURI

EXAMINING PROGRAMS AIMED AT SUPPORTING INDIVIDUALS WITH DISABILITIES, THIS BOOK DISCUSSES HOW THE MISSOURI
DEPARTMENT OF ECONOMIC SECURITY FACILITATES ACCESS TO BENEFITS, VOCATIONAL REHABILITATION, AND COMMUNITY
INTEGRATION. |T HIGHLIGHTS LEGISLATIVE FRAMEWORKS AND BEST PRACTICES FOR FOSTERING ECONOMIC INCLUSION AND
INDEPENDENCE.

9. FUTURE TRENDS AND INNOVATIONS IN MISSOURI’S ECONOMIC SECURITY L ANDSCAPE

THIS FORWARD-LOOKING BOOK ANALYZES EMERGING TRENDS THAT WILL SHAPE THE MISSOURI DEPARTMENT OF ECONOMIC
SECURITY’S WORK IN THE COMING YEARS. TOPICS INCLUDE AUTOMATION, CHANGING \WWORKFORCE DEMOGRAPHICS, AND POLICY
INNOVATIONS. THE AUTHOR OFFERS RECOMMENDATIONS FOR ADAPTING PROGRAMS TO MEET EVOLVING ECONOMIC AND SOCIAL
NEEDS.
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