MUSC HEALTH ASHLEY RIVER TOWER

MUSC HEALTH ASHLEY RIVER TOWER IS A PROMINENT HEALTHCARE FACILITY THAT PLAYS A CRITICAL ROLE IN DELIVERING
COMPREHENSIVE MEDICAL SERVICES IN THE CHARLESTON AREA. KNOWN FOR ITS CUTTING-EDGE TECHNOLOGY AND PATIENT-
CENTERED APPROACH, MUSC HeALTH ASHLEY RIVER TOWER OFFERS A BROAD SPECTRUM OF SPECIALTY CARE, OUTPATIENT
SERVICES, AND ADVANCED TREATMENT OPTIONS. THIS ARTICLE EXPLORES THE FACILITY’S KEY FEATURES, SERVICES, MEDICAL
EXPERTISE, AND PATIENT AMENITIES, HIGHLIGHTING HOW IT CONTRIBUTES TO THE OVERALL MUSC HeALTH SYSTEM. READERS
WILL GAIN INSIGHT INTO THE HOSPITAL’S INFRASTRUCTURE, SPECIALTIES, AND COMMUNITY IMPACT, PROVIDING A CLEAR
UNDERSTANDING OF WHY THIS TOWER IS AN ESSENTIAL PART OF HEALTHCARE IN SOUTH CAROLINA.
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MUSC HeALTH ASHLEY RIVER TOWER IS A STATE-OF-THE-ART MEDICAL FACILITY LOCATED IN CHARLESTON, SOUTH
CAROLINA. IT FUNCTIONS AS AN EXTENSION OF THE MEDICAL UNIVERSITY OF SoUTH CAROLINA (MUSC) HEALTH SYSTEM,
PROVIDING EXPANDED OUTPATIENT SERVICES AND SPECIALTY CARE IN A MODERN ENVIRONMENT. THE TOWER WAS DESIGNED TO
MEET THE GROWING HEALTHCARE NEEDS OF THE REGION BY INTEGRATING ADVANCED MEDICAL TECHNOLOGY AND EXPERT CLINICAL
STAFF. T SERVES AS A HUB FOR VARIOUS MEDICAL SPECIALTIES, SUPPORTING BOTH ROUTINE AND COMPLEX PATIENT CARE.
EMPHASIS IS PLACED ON ACCESSIBILITY, EFFICIENCY, AND INNOVATION TO ENHANCE PATIENT OUTCOMES.

LoCATION AND ACCESSIBILITY

THE ASHLEY RIVER TOWER IS STRATEGICALLY SITUATED NEAR THE MAIN MUSC HEALTH CAMPUS, OFFERING CONVENIENT
ACCESS FOR PATIENTS AND HEALTHCARE PROVIDERS ALIKE. ITS PROXIMITY TO MAJOR TRANSPORTATION ROUTES MAKES IT
EASILY REACHABLE FOR RESIDENTS ACROSS THE CHARLESTON METROPOLITAN AREA. ADDITIONALLY, THE FACILITY PROVIDES
AMPLE PARKING AND PATIENT-FRIENDLY NAVIGATION TO SIMPLIFY VISITS FOR OUTPATIENT APPOINTMENTS AND PROCEDURES.

FAciLITY DesiGN AND CAPACITY

DESIGNED WITH PATIENT COMFORT AND OPERATIONAL EFFICIENCY IN MIND, THE TOWER SPANS MULTIPLE FLOORS EQUIPPED WITH
SPECIALIZED EXAMINATION ROOMS, DIAGNOSTIC CENTERS, AND TREATMENT SUITES. THE BUILDING’S ARCHITECTURE PROMOTES
NATURAL LIGHT AND OPEN SPACES, CREATING A HEALING ENVIRONMENT THAT SUPPORTS BOTH PATIENTS AND STAFF. THE
CAPACITY OF THE ASHLEY RIVER TOWER ACCOMMODATES A HIGH VOLUME OF OUTPATIENT VISITS, REDUCING WAIT TIMES AND
STREAMLINING CARE DELIVERY.

ADVANCED MEDICAL SERVICES AND SPECIALTIES

MUSC HeALTH ASHLEY RIVER TOWER OFFERS AN EXTENSIVE RANGE OF MEDICAL SERVICES, EMPHASIZING SPECIALTY CARE AND
OUTPATIENT TREATMENT. THE FACILITY SUPPORTS MANY CLINICAL DISCIPLINES TO ADDRESS DIVERSE PATIENT NEEDS UNDER ONE



ROOF, FACILITATING COORDINATED AND COMPREHENSIVE CARE. THIS MULTIDISCIPLINARY APPROACH ENHANCES THE QUALITY OF
CARE AND IMPROVES CLINICAL OUTCOMES FOR PATIENTS WITH COMPLEX CONDITIONS.

Key MepICAL SPECIALTIES
THE TOWER HOUSES SEVERAL SPECIALTY DEPARTMENTS, INCLUDING BUT NOT LIMITED TO:
o CARDIOLOGY AND CARDIAC REHABILITATION
e ORTHOPEDICS AND SPORTS MEDICINE
o NEUROLOGY AND NEUROSURGERY OUTPATIENT SERVICES
o GASTROENTEROLOGY AND ENDOSCOPIC PROCEDURES
o ONCOLOGY CLINICS AND INFUSION THERAPY
® \X/OMEN’S HEALTH AND OBSTETRICS
o PULMONOLOGY AND RESPIRATORY CARE

THESE SPECIALTIES ARE STAFFED BY BOARD-CERTIFIED PHYSICIANS AND HEAL THCARE PROFESSIONALS WHO UTILIZE EVIDENCE-
BASED PRACTICES TO DELIVER TOP-TIER CARE.

OUTPATIENT PROCEDURES AND DIAGNOSTICS

THE ASHLEY RIVER TOWER IS EQUIPPED TO PERFORM A VARIETY OF OUTPATIENT PROCEDURES, MINIMIZING THE NEED FOR
HOSPITAL ADMISSION. DIAGNOSTIC IMAGING SERVICES SUCH AS MR|, CcT SCANS, AND ULTRASOUND ARE AVAILABLE ON-SITE,
ENABLING RAPID DIAGNOSIS AND TREATMENT PLANNING. THE AVAILABILITY OF OUTPATIENT SURGERY SUITES FURTHER SUPPORTS
MINIMALLY INVASIVE PROCEDURES WITH QUICK RECOVERY TIMES.

STATE-OF-THE-ART FACILITIES AND TECHNOLOGY

ONE OF THE DEFINING FEATURES OF MUSC HEALTH ASHLEY RIVER TOWER IS ITS INTEGRATION OF ADVANCED MEDICAL
TECHNOLOGY AND MODERN FACILITIES. THIS INVESTMENT IN INNOVATION DIRECTLY BENEFITS PATIENTS BY IMPROVING
DIAGNOSTIC ACCURACY, TREATMENT EFFECTIVENESS, AND OVERALL CARE COORDINATION.

TECHNOLOGICAL INNOVATIONS

THE TOWER INCORPORATES THE LATEST DIGITAL IMAGING EQUIPMENT, ELECTRONIC HEALTH RECORDS (EHR) SYSTEMS, AND
TELEHEALTH CAPABILITIES. THESE TECHNOLOGIES SUPPORT SEAMLESS COMMUNICATION BETWEEN PATIENTS AND PROVIDERS,
FACILITATE REMOTE CONSULTATIONS, AND ENHANCE DATA SECURITY. ADVANCED MONITORING DEVICES AND SURGICAL TOOLS
ARE ALSO UTILIZED TO INCREASE PROCEDURAL PRECISION AND PATIENT SAFETY.

ENVIRONMENT AND INFRASTRUCTURE

THE DESIGN OF THE ASHLEY RIVER TOWER PROMOTES A PATIENT-FRIENDLY ATMOSPHERE WITH PRIVATE EXAM ROOMS,
COMFORTABLE WAITING AREAS, AND AMENITIES THAT REDUCE STRESS AND ENHANCE WELL-BEING. THE BUILDING MEETS RIGOROUS
SAFETY AND ACCESSIBILITY STANDARDS, ENSURING THAT ALL PATIENTS RECEIVE CARE IN A SECURE AND SUPPORTIVE SETTING.



PATIENT-CeNTERED CARE AND AMENITIES

MUSC HEALTH ASHLEY RIVER TOWER PRIORITIZES PATIENT EXPERIENCE BY OFFERING COMPREHENSIVE SUPPORT SERVICES AND
AMENITIES DESIGNED TO MEET THE DIVERSE NEEDS OF ITS PATIENT POPULATION. THIS APPROACH FOSTERS TRUST, COMFORT, AND
SATISFACTION THROUGHOUT THE CARE JOURNEY.

SUPPORT SERVICES
PATIENTS HAVE ACCESS TO A RANGE OF SUPPORT SERVICES, INCLUDING:
e PATIENT NAVIGATION AND APPOINTMENT COORDINATION
e [FINANCIAL COUNSELING AND INSURANCE ASSISTANCE
o LANGUAGE INTERPRETATION AND CULTURAL COMPETENCY RESOURCES
o NUTRITION COUNSELING AND REHABILITATION SUPPORT

® PHARMACY SERVICES AND MEDICATION MANAGEMENT

THESE SERVICES HELP STREAMLINE THE HEALTHCARE PROCESS AND ENSURE PATIENTS RECEIVE PERSONALIZED ATTENTION.

CoMFoRrRT AND CONVENIENCE

THE FACILITY INCORPORATES FEATURES SUCH AS COMFORTABLE SEATING, PRIVATE CONSULTATION AREAS, AND ON-SITE DINING
OPTIONS TO ENHANCE COMFORT DURING VISITS. PARKING AND TRANSPORTATION SERVICES ARE OPTIMIZED FOR EASE OF ACCESS,
AND THE STAFF IS TRAINED TO PROVIDE COMPASSIONATE, RESPONSIVE CARE AT EVERY INTERACTION.

CoMMUNITY ENGAGEMENT AND OUTREACH PROGRAMS

AS AN INTEGRAL PART OF THE MUSC HEALTH SYSTEM, ASHLEY RIVER TOWER ACTIVELY PARTICIPATES IN COMMUNITY HEALTH
INITIATIVES AND OUTREACH PROGRAMS. THESE EFFORTS AIM TO IMPROVE PUBLIC HEALTH, INCREASE AW ARENESS, AND PROVIDE
PREVENTATIVE CARE SERVICES TO UNDERSERVED POPULATIONS IN THE REGION.

HeALTH EDUCATION AND SCREENING EVENTS

THE FACILITY ORGANIZES AND SUPPORTS VARIOUS HEALTH EDUCATION SEMINARS, SCREENING EVENTS, AND WELLNESS
PROGRAMS. THESE INITIATIVES FOCUS ON CHRONIC DISEASE PREVENTION, HEALTHY LIFESTYLE PROMOTION, AND EARLY
DETECTION OF MEDICAL CONDITIONS, CONTRIBUTING TO IMPROVED COMMUNITY HEALTH OUTCOMES.

COLLABORATIONS AND PARTNERSHIPS

MUSC HeALTH ASHLEY RIVER TOWER COLLABORATES WITH LOCAL ORGANIZATIONS, SCHOOLS, AND HEALTH AGENCIES TO
EXTEND ITS IMPACT BEYOND THE HOSPITAL SETTING. | HESE PARTNERSHIPS FACILITATE ACCESS TO CARE, PROMOTE HEALTH
EQUITY, AND SUPPORT RESEARCH EFFORTS AIMED AT ADVANCING MEDICAL KNOWLEDGE AND TREATMENTS.



FREQUENTLY AskeD QUESTIONS

WHAT SERVICES ARE OFFERED AT MUSC HeALTH ASHLEY RiIVER TowWER?

MUSC HeALTH ASHLEY RIVER TOWER OFFERS A RANGE OF MEDICAL SERVICES INCLUDING EMERGENCY CARE, SURGICAL SERVICES
INPATIENT CARE, AND SPECIALIZED TREATMENTS IN AREAS SUCH AS CARDIOLOGY, ONCOLOGY, AND ORTHOPEDICS.

1

W/ HeRE IS MUSC HeEALTH ASHLEY RIVER TOWER LOCATED?

MUSC HeALTH ASHLEY RIVER TOWER IS LOCATED IN CHARLESTON, SOUTH CAROLINA, ON THE CAMPUS OF THE MEDICAL
UNIVERSITY OF SOUTH CAROLINA.

WHAT ARE THE VISITING HOURS AT MUSC HeALTH ASHLEY RIVER TOWER?

VISITING HOURS AT MUSC HeALTH ASHLEY RIVER TOWER MAY VARY BY DEPARTMENT BUT GENERALLY ARE FROM 9 AM To 9
PM. IT IS RECOMMENDED TO CHECK WITH THE SPECIFIC UNIT FOR EXACT VISITING TIMES AND ANY COVID-19 RELATED
RESTRICTIONS.

How cAN | MAKE AN APPOINTMENT AT MUSC HeALTH ASHLEY RIVER TOWER?

YouU CAN MAKE AN APPOINTMENT AT MUSC HEALTH ASHLEY RIVER TOWER BY CALLING THEIR MAIN SCHEDULING LINE, USING
THE ONLINE PATIENT PORTAL, OR THROUGH A REFERRAL FROM YOUR PRIMARY CARE PROVIDER.

Does MUSC HeALTH ASHLEY RIVER TOWER OFFER EMERGENCY SERVICES?

Yes, MUSC HeALTH ASHLEY RIVER TOWER HAS A FULLY EQUIPPED EMERGENCY DEPARTMENT THAT PROVIDES 24/7
EMERGENCY MEDICAL CARE FOR ALL TYPES OF URGENT HEALTH ISSUES.

ARE THERE PARKING FACILITIES AVAILABLE AT MUSC HEALTH ASHLEY RIVER TOWER?

Yes, MUSC HeaLTH ASHLEY RIVER TOWER PROVIDES PARKING FACILITIES FOR PATIENTS AND VISITORS, INCLUDING SURFACE
LOTS AND PARKING GARAGES LOCATED NEAR THE HOSPITAL BUILDING.

WHAT COVID-19 sAreTY PROTOCOLS ARE IN PLACE AT MUSC HeALTH ASHLEY
River Tower?

MUSC HeaLTH ASHLEY RIVER TowER FOLLOWS STRICT COVID-19 SAFETY PROTOCOLS INCLUDING MANDATORY MASK-
WEARING, VISITOR SCREENING, SOCIAL DISTANCING MEASURES, AND ENHANCED CLEANING PROCEDURES TO ENSURE PATIENT AND
STAFF SAFETY.

ADDITIONAL RESOURCES

1. CompreHensIVE GuIDeE To MUSC HEALTH ASHLEY River Tower

THIS BOOK OFFERS AN IN-DEPTH LOOK AT THE MUSC HEALTH ASHLEY RIVER TOWER, COVERING ITS HISTORY, SERVICES, AND
SPECIALTIES. READERS WILL FIND DETAILED INFORMATION ABOUT PATIENT CARE, CUTTING-EDGE MEDICAL TECHNOLOGIES, AND
THE HOSPITAL'S ROLE IN THE CHARLESTON HEALTHCARE COMMUNITY. |T IS AN ESSENTIAL RESOURCE FOR PATIENTS, HEAL THCARE
PROFESSIONALS, AND ANYONE INTERESTED IN THIS PREMIER MEDICAL FACILITY.

2. INNOVATIONS IN HEAL THCARE: MUSC HEALTH ASHLEY RIVER TOWER

EXPLORE THE LATEST MEDICAL INNOVATIONS AND RESEARCH BREAKTHROUGHS AT MUSC HeALTH ASHLEY RIVER TOWER. THIS
BOOK HIGHLIGHTS THE ADVANCEMENTS IN PATIENT TREATMENT, SURGICAL PROCEDURES, AND HEALTHCARE DELIVERY THAT SET
THE HOSPITAL APART. IT ALSO FEATURES INTERVIEWS WITH LEADING MEDICAL EXPERTS AND CASE STUDIES DEMONSTRATING
SUCCESSFUL OUTCOMES.



3. PATIENT-CenTereD CARE AT MUSC HEALTH ASHLEY RIVER TOWER

FOCUSING ON THE HOSPITAL’S COMMITMENT TO COMPASSIONATE AND PERSONALIZED CARE, THIS BOOK DELVES INTO THE
PATIENT EXPERIENCE AT ASHLEY RIVER TOWER. |T DISCUSSES HOW MULTIDISCIPLINARY TEAMS WORK TOGETHER TO CREATE
TAILORED TREATMENT PLANS AND SUPPORT SYSTEMS. THE BOOK ALSO INCLUDES PATIENT TESTIMONIALS AND TIPS FOR
NAVIGATING HOSPITAL STAYS.

4. THe ARCHITECTURE AND DESIGN oF MUSC HEALTH ASHLEY RIVER TOWER

THIS TITLE EXPLORES THE ARCHITECTURAL VISION AND DESIGN PRINCIPLES BEHIND THE ASHLEY RIVER TOWER. T DETAILS HOW
THE BUILDING’S STRUCTURE PROMOTES HEALING THROUGH NATURAL LIGHT, GREEN SPACES, AND PATIENT-FRIENDLY LAYOUTS.
ARCHITECTS, DESIGNERS, AND HEALTHCARE PLANNERS WILL FIND VALUABLE INSIGHTS INTO CREATING EFFECTIVE MEDICAL
ENVIRONMENTS.

5. EmerGENCY MeDICINE AND TRAUMA CARE AT MUSC HEALTH ASHLEY RIVER TOWER

A COMPREHENSIVE RESOURCE ON THE EMERGENCY AND TRAUMA SERVICES PROVIDED AT ASHLEY RIVER TOWER. THE BOOK
COVERS PROTOCOLS, SPECIALIZED EQUIPMENT, AND THE MULTIDISCIPLINARY APPROACH TO URGENT CARE. IT ALSO HIGHLIGHTS
THE HOSPITAL’S ROLE AS A REGIONAL TRAUMA CENTER AND ITS COMMITMENT TO RAPID, LIFE-SAVING INTERVENTIONS.

6. WoMen’s HEALTH Services AT MUSC HEALTH ASHLEY River TowER

THIS BOOK FOCUSES ON THE COMPREHENSIVE WOMEN'S HEALTH PROGRAMS OFFERED AT ASHLEY RIVER TOWER, INCLUDING
OBSTETRICS, GYNECOLOGY, AND REPRODUCTIVE HEALTH. |T DISCUSSES PATIENT EDUCATION, PREVENTIVE CARE, AND CUTTING-
EDGE TREATMENTS TAILORED TO WOMEN’S UNIQUE NEEDS. THE BOOK ALSO PROVIDES GUIDANCE FOR PATIENTS SEEKING
SPECIALIZED CARE.

7. INTEGRATIVE MepiCINE AND WELLNESS AT MUSC HEALTH ASHLEY RIVER TOWER

ExpLoRE HOW MUSC HEALTH ASHLEY RIVER TOWER INTEGRATES TRADITIONAL MEDICINE WITH COMPLEMENTARY THERAPIES TO
PROMOTE HOLISTIC WELLNESS. THIS BOOK COVERS SERVICES SUCH AS NUTRITION COUNSELING, PHYSICAL THERAPY, AND MIND-
BODY TECHNIQUES THAT SUPPORT RECOVERY AND LONG-TERM HEALTH. |T EMPHASIZES THE HOSPITAL’S APPROACH TO TREATING
THE WHOLE PERSON.

8. MUSC HEALTH ASHLEY RiIveEr Tower: A HISTORY OF EXCELLENCE

DELVE INTO THE HISTORICAL DEVELOPMENT OF ASHLEY RIVER TOWER, FROM ITS FOUNDING TO ITS CURRENT STATUS AS A
LEADING HEALTHCARE INSTITUTION. THE BOOK CHRONICLES KEY MILESTONES, LEADERSHIP, AND COMMUNITY IMPACT. |T PROVIDES
A RICH NARRATIVE FOR THOSE INTERESTED IN THE EVOLUTION OF HEALTHCARE IN CHARLESTON.

Q. CLINICAL RESEARCH AND TRIALS AT MUSC HEALTH ASHLEY RIVER TOWER

THIS TITLE HIGHLIGHTS THE ROBUST CLINICAL RESEARCH PROGRAMS CONDUCTED AT ASHLEY RIVER TOWER. |T EXPLAINS THE
PROCESS OF CLINICAL TRIALS, ETHICAL CONSIDERATIONS, AND THE HOSPITAL’S CONTRIBUTIONS TO MEDICAL SCIENCE. THE BOOK
IS DESIGNED FOR PATIENTS, RESEARCHERS, AND HEALTHCARE PROFESSIONALS INTERESTED IN THE FOREFRONT OF CLINICAL
INNOVATION.
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