
nau computer purchasing
nau computer purchasing is a crucial process for students, faculty, and staff affiliated with
Northern Arizona University who require reliable technology for academic and professional use.
Whether upgrading existing equipment or acquiring new devices, understanding the options and
procedures involved in nau computer purchasing can enhance decision-making and ensure
compatibility with university systems. This comprehensive guide explores the benefits, processes, and
tips for purchasing computers through NAU, emphasizing cost-efficiency, warranty options, and
technical support. Additionally, it addresses the common types of devices available, financing
methods, and how to align purchases with NAU’s technology requirements. The article also covers
how to access exclusive discounts and leverage university resources effectively. Below is the table of
contents outlining the key topics discussed.
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Overview of NAU Computer Purchasing
The NAU computer purchasing program is designed to facilitate access to quality computing devices
for the university community at competitive prices. It serves as an official channel for acquiring
laptops, desktops, and related accessories that meet academic and administrative standards. This
program ensures that users can obtain technology that integrates seamlessly with campus IT
infrastructure and software systems. Understanding the scope and guidelines of NAU computer
purchasing is essential for making informed technology investments.

Purpose and Scope of the NAU Program
The program aims to streamline the procurement of personal and professional computing devices for
students, faculty, and staff. It covers a wide range of products, from basic laptops for general use to
high-performance machines tailored for specialized academic programs. The scope includes not only
hardware but also software bundles and peripheral devices that support learning and productivity.



Eligibility and Participation
Eligibility to participate in NAU computer purchasing typically extends to enrolled students, full-time
and part-time faculty, and university employees. Some offers may be limited to specific groups or
academic departments, depending on the nature of the devices and pricing agreements. Verifying
eligibility and understanding participation criteria is a vital first step.

Available Computer Options and Specifications
NAU computer purchasing provides a curated selection of computing devices equipped to handle
various academic and professional tasks. The options include laptops and desktops from well-known
brands that comply with university standards for performance, durability, and security.

Types of Computers Offered
The typical offerings include:

Lightweight laptops optimized for mobility and battery life

High-performance laptops suitable for engineering, design, and programming

Desktop computers configured for office productivity and multimedia tasks

2-in-1 convertible devices that combine tablet and laptop functionalities

Technical Specifications to Consider
When selecting a computer through NAU’s purchasing program, attention to key technical
specifications is essential. Important factors include processor type and speed, RAM capacity, storage
options (SSD vs. HDD), graphics capabilities, display quality, and battery life. These elements impact
overall performance and suitability for different academic disciplines.

Benefits of Purchasing Through NAU
Choosing the NAU computer purchasing program offers several advantages that are not typically
available through standard retail purchases. These benefits enhance value, convenience, and support
for university affiliates.

Exclusive Discounts and Pricing
NAU negotiates special pricing agreements with vendors, allowing purchasers to benefit from
discounts that reduce the overall cost of high-quality computers. These savings make it more



affordable to acquire up-to-date technology tailored to academic needs.

Pre-Configured Software and Compatibility
Devices obtained through the program often come pre-installed or bundled with essential software
packages required for coursework or research. This ensures compatibility with university systems and
reduces setup time. Additionally, the hardware meets minimum specifications for running NAU’s
supported applications.

Streamlined Support and Warranty Services
Purchasing through NAU provides access to dedicated technical support and warranty services. This
includes on-campus repair options, extended warranties, and quick replacement policies, which are
critical for minimizing downtime during the academic term.

Purchasing Process and Requirements
The process for NAU computer purchasing is structured to facilitate a smooth transaction from
selection to delivery. Understanding each step helps ensure compliance with university policies and
timely receipt of equipment.

Steps to Complete a Purchase
The typical purchasing process involves:

Reviewing available computer models and specifications on the NAU purchasing portal or1.
authorized vendor websites.

Confirming eligibility by providing necessary university identification credentials.2.

Selecting the preferred device and any optional accessories or software.3.

Completing the order form and submitting payment or financing arrangements.4.

Receiving order confirmation and tracking information.5.

Picking up the computer on campus or arranging for shipment.6.

Documentation and Identification
To verify eligibility and streamline the purchasing process, individuals must present valid NAU
identification, such as a student ID or employee badge. Some purchases may require additional
documentation, especially when financing options or departmental billing are involved.



Payment Methods and Financing Options
NAU computer purchasing supports multiple payment methods to accommodate various financial
situations and preferences. Understanding these options allows buyers to select the most suitable
approach.

Accepted Payment Forms
Payments can typically be made using:

Credit or debit cards

University billing accounts for employees or departments

Electronic funds transfers

Prepaid purchase vouchers, if available

Financing and Payment Plans
For those needing to spread the cost over time, NAU often offers financing or installment payment
plans through partner vendors. These plans help manage budget constraints while acquiring
necessary technology promptly. Terms and interest rates vary, so reviewing the details carefully is
recommended.

Warranty and Support Services
Warranty and support are critical components of the NAU computer purchasing program, ensuring
that users receive reliable assistance throughout the device’s lifecycle.

Standard Manufacturer Warranties
All computers purchased through the program come with manufacturer warranties that cover
hardware defects and malfunctions for a specified period, usually one to three years. These
warranties provide peace of mind and protection against unexpected repair costs.

Extended Warranty and On-Campus Support
NAU often provides options to extend warranty coverage beyond the manufacturer’s standard terms.
Additionally, on-campus support centers offer repair services, software troubleshooting, and hardware
upgrades, which contribute to minimizing downtime and enhancing user experience.



Tips for Making the Best Computer Purchase
Maximizing the benefits of NAU computer purchasing requires thoughtful planning and consideration
of individual needs and university requirements.

Assess Academic and Personal Needs
Before selecting a device, evaluate the software and hardware demands of your academic program or
professional responsibilities. Some disciplines require specialized graphics or processing power, while
others may prioritize portability and battery life.

Compare Models and Features
Take advantage of the detailed specifications and comparison tools provided by NAU and vendor
sites. Comparing models side-by-side helps identify the best value and most suitable features for your
intended use.

Consider Future-Proofing
Investing in a computer with higher specifications than currently needed can extend the device’s
useful life, accommodating future software updates and increased workload without performance
degradation.

Leverage University Resources
Utilize NAU’s technical support, workshops, and informational sessions to stay informed about the
latest technology offerings and maintenance best practices. These resources can help optimize your
purchase and ongoing usage.

Frequently Asked Questions

What is the process for purchasing a computer at NAU?
To purchase a computer at NAU, students and staff typically need to follow the university's IT
procurement guidelines, which may involve selecting approved models from the NAU Computer Store
or submitting a requisition through the IT department.

Are there any discounts available for NAU students when
buying a computer?
Yes, NAU often partners with vendors to provide exclusive discounts and special offers for students on
laptops and desktops through the NAU Computer Store or authorized retailers.



What types of computers are recommended for NAU
students?
NAU recommends laptops with at least 8GB RAM, 256GB SSD, and a modern processor for most
students, especially those in general studies. Specialized programs like engineering or graphic design
may require higher specs.

Can NAU faculty and staff purchase computers through a
university program?
Yes, faculty and staff can purchase computers through NAU's IT procurement process, which may
include access to discounted pricing and university-supported hardware options.

Is there technical support available for computers purchased
through NAU?
Computers purchased through NAU's approved vendors or computer store are typically eligible for
technical support from the university's IT department, including software installation and
troubleshooting assistance.

How can NAU students finance their computer purchase?
NAU students may have options such as payment plans through the NAU Computer Store, financial
aid packages, or credit options offered by vendors to help finance their computer purchases.

Are there recommended software packages included with
computers purchased at NAU?
Yes, computers purchased through NAU often come pre-installed with essential software like Microsoft
Office, antivirus programs, and access to campus-specific applications.

Where can NAU students buy computers on campus?
NAU students can purchase computers at the NAU Computer Store located on campus or through the
university's online store, which offers a selection of approved and discounted devices.

What warranty options are available for computers purchased
at NAU?
Computers purchased through NAU typically come with manufacturer warranties, and additional
warranty or protection plans may be available for purchase through the NAU Computer Store or
vendors.

How do NAU students ensure their new computer is



compatible with campus systems?
NAU provides guidelines and recommended specifications to ensure compatibility with campus
networks, software, and services. Students should refer to the university's IT website or consult with
IT support before purchasing.

Additional Resources
1. Choosing the Right Computer: A Buyer's Guide
This book offers a comprehensive overview of the key factors to consider when purchasing a new
computer. It breaks down technical jargon into easy-to-understand language, helping readers make
informed decisions based on their needs and budget. Whether you're buying for gaming, work, or
general use, this guide covers all the essentials.

2. Smart Computer Buying: Tips for Every User
Designed for both beginners and tech-savvy buyers, this book provides practical tips on selecting the
best computer hardware and software. It includes comparisons of desktops, laptops, and tablets,
along with advice on warranties and after-sales support. The author emphasizes how to avoid
common pitfalls and scams in the computer market.

3. The Ultimate PC Buying Guide
This title dives deep into the components that make up a personal computer, explaining how each
part affects performance. Readers will learn how to balance cost and capability, and how to future-
proof their purchase. The guide also covers the latest trends and innovations in the PC industry.

4. Buying Your First Laptop: What You Need to Know
Focused specifically on laptops, this book helps first-time buyers navigate the wide array of options
available. It discusses screen sizes, battery life, portability, and operating systems to help readers
choose a device that fits their lifestyle. The book also addresses common myths and misconceptions
about laptops.

5. Computer Shopping Made Simple
This straightforward guide breaks down the computer buying process into manageable steps. It offers
checklists and decision trees to help readers identify their priorities and evaluate potential purchases
objectively. The book also includes advice on where to shop for the best deals.

6. Tech Savvy Shopping: How to Buy a Computer in 2024
Updated for the current year, this book covers the latest hardware advancements and market
changes. It provides insights into emerging technologies like AI integration and improved graphics
capabilities. The author also shares tips on negotiating prices and understanding manufacturer
specifications.

7. Building vs. Buying: Making the Best Computer Choice
This book compares the pros and cons of building a custom PC versus purchasing a pre-built system.
It helps readers assess their technical skills, budget constraints, and performance needs. Detailed
cost breakdowns and build tutorials are included for those interested in assembling their own
machine.

8. Eco-Friendly Computer Purchasing: A Sustainable Approach
Focusing on environmental impact, this guide encourages buyers to consider sustainability when



selecting a computer. It highlights energy-efficient models, recyclable materials, and companies with
green initiatives. The book also provides tips on extending the lifespan of your device and proper
recycling methods.

9. Understanding Computer Specifications for Better Buying
This book demystifies the technical specifications that often confuse computer shoppers. It explains
processors, RAM, storage options, graphics cards, and more in clear terms. By understanding these
specs, readers can better match a computer's capabilities to their personal or professional needs.
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