POINTCLICKCARE TRAINING MANUAL

POINTCLICKCARE TRAINING MANUAL SERVES AS AN ESSENTIAL RESOURCE FOR HEALTHCARE PROFESSIONALS AND ADMINISTRATIVE
STAFF AIMING TO EFFICIENTLY NAVIGATE AND UTILIZE THE POINTCLICKCARE PLATFORM. THIS COMPREHENSIVE GUIDE COVERS THE
KEY FUNCTIONALITIES, WORKFLOWS, AND BEST PRACTICES REQUIRED TO MAXIMIZE THE BENEFITS OF THIS ELECTRONIC HEALTH
RECORD (EHR) AND CARE COORDINATION SOFTWARE. W/HETHER ONBOARDING NEW USERS OR UPDATING CURRENT EMPLOYEES,
THE POINTCLICKCARE TRAINING MANUAL ENSURES THAT USERS DEVELOP PROFICIENCY IN DOCUMENTATION, BILLING,
COMMUNICATION, AND COMPLIANCE FEATURES. DETAILED INSTRUCTIONS, STEP-BY-STEP PROCESSES, AND TROUBLESHOOTING
TIPS INCLUDED IN THE MANUAL SUPPORT A SMOOTH TRANSITION TO DIGITAL CARE MANAGEMENT. THIS ARTICLE EXPLORES THE
STRUCTURE, CONTENT, AND ADVANTAGES OF THE POINTCLICKCARE TRAINING MANUAL, HIGHLIGHTING ITS ROLE IN IMPROVING
OPERATIONAL EFFICIENCY AND QUALITY OF CARE. THE FOLLOWING SECTIONS PROVIDE AN ORGANIZED OVERVIEW OF THE
MANUAL’S COMPONENTS AND TRAINING STRATEGIES.

o OVERVIEW OF POINTCLICKCARE SOFTW ARE

Key FEATURES COVERED IN THE TRAINING MANUAL

TRAINING MANUAL STRUCTURE AND CONTENT

BeneriTs ofF UsING THE PoINTCLIck CARE TRAINING MANUAL

IMPLEMENTATION AND BEST PRACTICES FOR TRAINING

OVERVIEW OF POINTCLICKCARE SOFTWARE

PoINTCLICKCARE IS A CLOUD-BASED HEALTHCARE TECHNOLOGY PLATFORM WIDELY USED BY LONG-TERM CARE AND SENIOR
LIVING PROVIDERS TO STREAMLINE CLINICAL, FINANCIAL, AND OPERATIONAL PROCESSES. THE SOFTWARE SUPPORTS ELECTRONIC
HEALTH RECORDS, CARE COORDINATION, MEDICATION MANAGEMENT, BILLING, AND ANALYTICS. [T IS DESIGNED TO IMPROVE
COMMUNICATION AMONG CARE TEAMS, ENHANCE PATIENT OUTCOMES, AND ENSURE REGULATORY COMPLIANCE. UNDERSTANDING
THE CORE COMPONENTS AND FUNCTIONALITIES OF POINTCLICKCARE IS CRUCIAL FOR USERS TO EFFECTIVELY LEVERAGE THE
PLATFORM WITHIN THEIR ORGANIZATIONS. THE POINTCLICKCARE TRAINING MANUAL INTRODUCES NEW USERS TO THE SOFTW ARE
INTERFACE, NAVIGATION, AND KEY MODULES NECESSARY FOR DAILY OPERATIONS.

PUrPOSE AND T ARGET AUDIENCE

THE TRAINING MANUAL IS TAILORED FOR A DIVERSE GROUP OF HEALTHCARE PERSONNEL INCLUDING NURSES, PHYSICIANS,
ADMINISTRATIVE STAFF, AND BILLING SPECIALISTS. [TS PURPOSE IS TO FACILITATE A STANDARDIZED APPROACH TO USING
POINTCLICKCARE, REDUCING ERRORS AND INCREASING PRODUCTIVITY. BY ADDRESSING VARYING LEVELS OF EXPERTISE, THE
MANUAL SUPPORTS BOTH BEGINNERS AND EXPERIENCED USERS SEEKING TO DEEPEN THEIR UNDERSTANDING OF SPECIFIC FEATURES.

SYSTEM REQUIREMENTS AND ACCESS

BEFORE ENGAGING WITH THE TRAINING MATERIALS, USERS MUST ENSURE THEIR HARDW ARE AND INTERNET CONNECTIVITY MEET THE
MINIMUM SYSTEM REQUIREMENTS FOR POINTCLICKCARE. THE MANUAL OUTLINES SUPPORTED BROWSERS, LOGIN PROCEDURES, AND
SECURITY PROTOCOLS TO SAFEGUARD SENSITIVE PATIENT INFORMATION. THIS FOUNDATIONAL KNOWLEDGE HELPS USERS AVOID

TECHNICAL ISSUES AND MAINTAIN COMPLIANCE WITH DATA PRIVACY REGULATIONS.



Key FEATURES COVERED IN THE TRAINING MANUAL

THE POINTCLICKCARE TRAINING MANUAL COMPREHENSIVELY ADDRESSES THE ESSENTIAL MODULES AND FUNCTIONALITIES THAT
USERS ENCOUNTER DURING ROUTINE OPERATIONS. |T BREAKS DOWN COMPLEX PROCESSES INTO MANAGEABLE STEPS, ENSURING
CLARITY AND EASE OF LEARNING. KEY FEATURES COVERED INCLUDE CLINICAL DOCUMENTATION, MEDICATION ADMINISTRATION,
SCHEDULING, BILLING, AND REPORTING TOOLS.

CLinicAL DOCUMENTATION

ACCURATE AND TIMELY CLINICAL DOCUMENTATION IS FUNDAMENTAL TO QUALITY PATIENT CARE. THE MANUAL PROVIDES
DETAILED INSTRUCTIONS ON RECORDING ASSESSMENTS, CARE PLANS, PROGRESS NOTES, AND INCIDENT REPORTS. IT EMPHASIZES
THE IMPORTANCE OF STANDARDIZED TERMINOLOGY AND COMPLIANCE WITH REGULATORY STANDARDS TO MAINTAIN LEGAL AND
ETHICAL INTEGRITY.

MEDICATION MANAGEMENT

PoINTCLICKCARE’S MEDICATION MANAGEMENT MODULE SUPPORTS ELECTRONIC PRESCRIBING, ADMINISTRATION TRACKING, AND
ALLERGY ALERTS. THE TRAINING MANUAL GUIDES USERS THROUGH MEDICATION RECONCILIATION PROCESSES, DOSAGE
VERIFICATION, AND DOCUMENTATION OF ADVERSE EVENTS, PROMOTING PATIENT SAFETY AND REDUCING MEDICATION ERRORS.

BILLING AND FINANCIAL MANAGEMENT

EFFICIENT BILLING OPERATIONS ARE CRITICAL FOR HEALTHCARE FACILITY REVENUE CYCLES. THE MANUAL EXPLAINS HOW TO
GENERATE CLAIMS, PROCESS PAYMENTS, AND MANAGE INSURANCE INFORMATION WITHIN PoINTCLICKCARE. IT ALSO COVERS
COMMON BILLING SCENARIOS, ERROR RESOLUTION, AND AUDIT PREPARATION TECHNIQUES.

REPORTING AND ANALYTICS

DATA-DRIVEN DECISION MAKING IS FACILITATED BY POINTCLICKCARE’S ROBUST REPORTING TOOLS. THE TRAINING MANUAL
TEACHES USERS HOW TO ACCESS AND CUSTOMIZE REPORTS RELATED TO CLINICAL OUTCOMES, FINANCIAL PERFORMANCE, AND
REGULATORY COMPLIANCE. THESE INSIGHTS ENABLE ORGANIZATIONS TO MONITOR QUALITY METRICS AND IDENTIFY
OPPORTUNITIES FOR IMPROVEMENT.

TRAINING MANUAL STRUCTURE AND CONTENT

THE DESIGN OF THE POINTCLICKCARE TRAINING MANUAL EMPHASIZES LOGICAL PROGRESSION, USER ENGAGEMENT, AND PRACTICAL
APPLICATION. CONTENT IS ORGANIZED INTO MODULES THAT CORRESPOND WITH THE MAIN SOFT\W ARE FUNCTIONS, ALLOWING
USERS TO FOCUS ON RELEVANT SECTIONS BASED ON THEIR ROLES AND RESPONSIBILITIES. THE MANUAL INCORPORATES VISUAL
AIDS, EXAMPLES, AND QUIZZES TO REINFORCE LEARNING.

STEP-BY-STEP PROCEDURES

EACH SECTION OF THE MANUAL INCLUDES DETAILED, SEQUENTIAL INSTRUCTIONS SUPPORTED BY SCREENSHOTS OR DIAGRAMS
WHEN APPLICABLE. THESE PROCEDURES ASSIST USERS IN PERFORMING TASKS ACCURATELY AND EFFICIENTLY, REDUCING THE
LEARNING CURVE ASSOCIATED WITH NEW SOFTWARE ADOPTION.



GLOSSARY AND TERMINOLOGY

HEALTHCARE AND TECHNOLOGY JARGON CAN BE COMPLEX AND OVERWHELMING. THE MANUAL FEATURES A GLOSSARY OF TERMS
AND ABBREVIATIONS COMMONLY USED WITHIN POINTCLICKCARE AND THE BROADER HEAL THCARE ENVIRONMENT. THIS RESOURCE
ENSURES CONSISTENT UNDERSTANDING AND USAGE ACROSS ALL USERS.

FREQUENTLY ASKED QUESTIONS AND TROUBLESHOOTING

To ADDRESS COMMON CHALLENGES, THE MANUAL PROVIDES A DEDICATED FAQ SECTION AND TROUBLESHOOTING TIPS. THIS
PROACTIVE APPROACH MINIMIZES DOWNTIME AND EMPOWERS USERS TO RESOLVE ISSUES INDEPENDENTLY OR ESCALATE THEM
APPROPRIATELY.

BeNeFITS oF UsSING THE POINTCLICKCARE TRAINING MANUAL

UTILIZING A COMPREHENSIVE POINTCLICKCARE TRAINING MANUAL OFFERS NUMEROUS ADVANTAGES TO HEALTHCARE
ORGANIZATIONS. [T PROMOTES STANDARDIZATION, ENHANCES USER COMPETENCE, AND SUPPORTS REGULATORY COMPLIANCE.
ADDITIONALLY, IT FACILITATES SMOOTHER ONBOARDING AND ONGOING EDUCATION, CONTRIBUTING TO OVERALL OPERATIONAL
EXCELLENCE.

IMPROVED USER PROFICIENCY

CONSISTENT TRAINING MATERIALS ENABLE STAFF TO DEVELOP A THOROUGH UNDERSTANDING OF POINTCLICKCARE
FUNCTIONALITIES, REDUCING ERRORS AND INCREASING CONFIDENCE. \W/ELL-TRAINED USERS ARE MORE CAPABLE OF LEVERAGING THE
SOFTWARE’S FULL CAPABILITIES TO IMPROVE PATIENT CARE AND STREAMLINE WORKFLOWS.

ENHANCED COMPLIANCE AND DOCUMENTATION QUALITY

THE MANUAL ENSURES THAT DOCUMENTATION PRACTICES ALIGN WITH FEDERAL AND STATE REGULATIONS, HELPING
ORGANIZATIONS AVOID PENALTIES AND AUDITS. CLEAR GUIDELINES ON DATA ENTRY AND RECORD KEEPING ENHANCE THE
ACCURACY AND COMPLETENESS OF PATIENT RECORDS.

CosT AND TIME EFFICIENCY

STRUCTURED TRAINING REDUCES THE TIME REQUIRED FOR USERS TO BECOME PROFICIENT, MINIMIZING DISRUPTIONS TO DAILY
OPERATIONS. ADDITIONALLY/ IT LOWERS COSTS ASSOCIATED WITH EXTERNAL TRAINING SESSIONS OR REMEDIAL INSTRUCTION
BY PROVIDING AN IN"HOUSE REFERENCE.

IMPLEMENTATION AND BEST PRACTICES FOR TRAINING

SUCCESSFUL DEPLOYMENT OF THE POINTCLICKCARE TRAINING MANUAL REQUIRES STRATEGIC PLANNING AND CONTINUOUS
SUPPORT. ORGANIZATIONS SHOULD INTEGRATE THE MANUAL INTO THEIR COMPREHENSIVE TRAINING PROGRAMS AND ENCOURAGE
FEEDBACK TO REFINE LEARNING RESOURCES.

BLENDED LEARNING APPROACHES

COMBINING THE MANUAL WITH HANDS-ON W ORKSHOPS, WEBINARS, AND E-LEARNING MODULES ENHANCES USER ENGAGEMENT AND
RETENTION. BLENDED LEARNING ACCOMMODATES DIFFERENT LEARNING STYLES AND REINFORCES CONCEPTS THROUGH MULTIPLE
FORMATS.



RoLe-BAseD TRAINING CUSTOMIZATION

ADAPTING TRAINING CONTENT TO SPECIFIC JOB FUNCTIONS ENSURES RELEVANCE AND MAXIMIZES EFFICIENCY. FOR EXAMPLE,
CLINICAL STAFF MAY FOCUS MORE ON DOCUMENTATION AND MEDICATION MODULES, WHILE ADMINISTRATIVE PERSONNEL
PRIORITIZE BILLING AND REPORTING SECTIONS.

ConTINuous UPDATES AND FEEDBACK INTEGRATION

HEALTHCARE TECHNOLOGY EVOLVES RAPIDLY, NECESSITATING REGULAR UPDATES TO TRAINING MATERIALS. INCORPORATING
USER FEEDBACK AND NEW SOFTWARE FEATURES INTO THE MANUAL MAINTAINS ITS ACCURACY AND USABILITY OVER TIME.
ONGOING EVALUATION AND REVISION SUPPORT SUSTAINED PROFICIENCY WITHIN THE ORGANIZATION.

Key COMPONENTS OF AN EFFECTIVE TRAINING PROGRAM

DEVELOPING A SUCCESSFUL POINTCLICKCARE TRAINING PROGRAM INVOLVES SEVERAL CRITICAL COMPONENTS THAT ALIGN WITH
THE TRAINING MANUAL'S OBJECTIVES. THESE ELEMENTS FACILITATE COMPREHENSIVE LEARNING AND PRACTICAL APPLICATION.

o CLEAR LEARNING OBJECTIVES: DEFINING SPECIFIC GOALS FOR EACH TRAINING SESSION ENSURES TARGETED SKILL
DEVELOPMENT.

o INTERACTIVE CONTENT: ENGAGING EXERCISES AND REAL-WORLD SCENARIOS PROMOTE ACTIVE LEARNING.

o ASSESSMENT AND EVALUATION: REGULAR TESTING MEASURES KNOWLEDGE RETENTION AND IDENTIFIES AREAS NEEDING
REINFORCEMENT.

o ACCESSIBLE RESOURCES: PROVIDING EASY ACCESS TO THE TRAINING MANUAL AND SUPPLEMENTARY MATERIALS
SUPPORTS SELF-PACED LEARNING.

o SUPPORTIVE ENVIRONMENT: ENCOURAGING COLLABORATION AND OPEN COMMUNICATION ENHANCES PROBLEM-SOLVING
AND CONFIDENCE.

FREQUENTLY AskeD QUESTIONS

WHAT IS THE POINTCLICKCARE TRAINING MANUAL?P

THE PoINTCLICKCARE TRAINING MANUAL IS A COMPREHENSIVE GUIDE DESIGNED TO HELP USERS UNDERSTAND AND EFFECTIVELY
USE THE PoINTCLICKCARE ELECTRONIC HEALTH RECORD (EHR) SYSTEM, INCLUDING ITS FEATURES AND FUNCTIONALITIES.

\X/HERE CAN | FIND THE OFFICIAL POINTCLICKCARE TRAINING MANUAL?

THE ofFFICIAL POINTCLICKCARE TRAINING MANUAL IS TYPICALLY AVAILABLE ON THE POINTCLICKCARE LEARNING CENTER OR
THROUGH YOUR ORGANIZATION'S POINTCLICKCARE ADMINISTRATOR OR TRAINING COORDINATOR.

Does THE POINTCLICKCARE TRAINING MANUAL COVER BOTH CLINICAL AND
ADMINISTRATIVE FUNCTIONS?

YES, THE TRAINING MANUAL USUALLY COVERS A WIDE RANGE OF TOPICS INCLUDING CLINICAL DOCUMENTATION, MEDICATION
MANAGEMENT, BILLING, AND ADMINISTRATIVE WORKFLOWS TO ENSURE USERS ARE PROFICIENT IN ALL ASPECTS OF THE SYSTEM.



Is THE POINTCLICKCARE TRAINING MANUAL SUITABLE FOR BEGINNERS?

YES, THE MANUAL IS DESIGNED TO ACCOMMODATE USERS AT DIFFERENT SKILL LEVELS, INCLUDING BEGINNERS, WITH STEP-BY~
STEP INSTRUCTIONS AND EXPLANATIONS OF BASIC CONCEPTS.

ARE THERE UPDATES TO THE POINTCLICKCARE TRAINING MANUAL?

YES, PoINTCLICkCARE REGULARLY UPDATES ITS TRAINING MATERIALS AND MANUALS TO REFLECT NEW FEATURES, SYSTEM
UPDATES, AND BEST PRACTICES, SO IT'S IMPORTANT TO USE THE LATEST VERSION.

CAN THE POINTCLICkCARE TRAINING MANUAL BE USED FOR REMOTE OR SELF-PACED
LEARNING?

ABSOLUTELY, THE TRAINING MANUAL IS STRUCTURED TO SUPPORT BOTH INSTRUCTOR-LED AND SELF-PACED LEARNING, MAKING
IT ACCESSIBLE FOR USERS WHO PREFER TO LEARN REMOTELY OR ON THEIR OWN SCHEDULE.

Does THE PoINTCLICKCARE TRAINING MANUAL INCLUDE TROUBLESHOOTING TIPS?

MANY VERSIONS OF THE TRAINING MANUAL INCLUDE TROUBLESHOOTING SECTIONS OR FAQS TO HELP USERS RESOLVE COMMON
ISSUES ENCOUNTERED WHILE USING THE POINTCLICKCARE SYSTEM.

How cAN | GET ADDITIONAL SUPPORT IF THE POINTCLICKCARE TRAINING MANUAL
DOESN'T ANSWER MY QUESTIONS?

IF THE MANUAL DOESN'T ADDRESS YOUR QUESTIONS, YOU CAN CONTACT PoINTCLIckCARE CUSTOMER SUPPORT, PARTICIPATE
IN USER FORUMS, OR REACH OUT TO YOUR ORGANIZATION'S POINTCLICKCARE SUPPORT TEAM FOR FURTHER ASSISTANCE.

ADDITIONAL RESOURCES

1. MasTerING PoINTCLIckCARE: A COMPREHENSIVE TRAINING GUIDE

THIS BOOK OFFERS AN IN-DEPTH WALKTHROUGH OF THE POINTCLICKCARE PLATFORM, DESIGNED SPECIFICALLY FOR HEALTHCARE
PROFESSIONALS. |T COVERS EVERYTHING FROM BASIC NAVIGATION TO ADVANCED FEATURES, ENSURING USERS CAN MAXIMIZE
THEIR EFFICIENCY. WITH PRACTICAL EXAMPLES AND STEP-BY-STEP INSTRUCTIONS, IT SERVES AS AN ESSENTIAL RESOURCE FOR
BOTH NEW AND EXPERIENCED USERS.

2. PoinTCLick CARE FOR LonNG-TerM CARE PROVIDERS: BEST PRACTICES AND TRAINING

FOCUSED ON LONG-TERM CARE FACILITIES, THIS MANUAL PROVIDES TAILORED TRAINING STRATEGIES TO OPTIMIZE
PoINTCLICKCARE USAGE IN THESE ENVIRONMENTS. |T HIGHLIGHTS COMPLIANCE, DOCUMENTATION, AND RESIDENT CARE MODULES,
HELPING STAFF IMPROVE ACCURACY AND PRODUCTIVITY. CASE STUDIES AND TIPS FROM INDUSTRY EXPERTS ENRICH THE LEARNING
EXPERIENCE.

3. PoINTCLickCARE ELECTRONIC HEAL TH RECORDS: USER TRAINING AND IMPLEMENTA TION

THIS GUIDE DIVES INTO THE ELECTRONIC HEALTH RECORDS (EHR) FUNCTIONALITIES WITHIN POINTCLICKCARE, EMPHASIZING
DATA ENTRY, MANAGEMENT, AND SECURITY PROTOCOLS. |T IS IDEAL FOR CLINICAL STAFF AND ADMINISTRATORS SEEKING TO
STREAMLINE PATIENT INFORMATION WORKFLOWS. THE BOOK ALSO ADDRESSES TROUBLESHOOTING COMMON ISSUES AND
INTEGRATING EHR WITH OTHER SYSTEMS.

4. PoinTCLickCARE CLINICAL DOCUMENTATION: STEP-BY-STEP TRAINING MANUAL

DESIGNED FOR CLINICIANS, THIS MANUAL FOCUSES ON DOCUMENTING ASSESSMENTS, CARE PLANS, AND PROGRESS NOTES
ACCURATELY WITHIN POINTCLICKCARE. CLEAR INSTRUCTIONS AND SCREENSHOTS HELP USERS NAVIGATE CLINICAL WORKFLOWS
AND MAINTAIN COMPLIANCE WITH REGULATORY STANDARDS. THE BOOK ALSO DISCUSSES HOW TO LEVERAGE DOCUMENTATION
FOR QUALITY IMPROVEMENT.

5. PoINnTCLickCARE FINANCIAL MANAGEMENT TRAINING FOR HEAL THCARE STAFF
THIS BOOK COVERS THE FINANCIAL AND BILLING MODULES OF POINTCLICKCARE, GUIDING USERS THROUGH CHARGE CAPTURE,



INVOICING, AND REIMBURSEMENT PROCESSES. IT IS PERFECT FOR BILLING SPECIALISTS AND OFFICE MANAGERS IN HEAL THCARE
SETTINGS. PRACTICAL EXERCISES AND REAL-WORLD SCENARIOS HELP READERS UNDERSTAND THE IMPACT OF ACCURATE
FINANCIAL DATA ENTRY.

6. PoINTCLIckCARE TRAINING WORKBOOK: EXERCISES AND PRACTICE SCENARIOS

A HANDS-ON WORKBOOK DESIGNED TO COMPLEMENT FORMAL TRAINING, THIS RESOURCE OFFERS PRACTICAL EXERCISES AND
SCENARIOS TO REINFORCE POINTCLICKCARE SKILLS. |T ENCOURAGES ACTIVE LEARNING THROUGH QUIZZES, CHECKLISTS, AND
SIMULATED TASKS. SUITABLE FOR INDIVIDUAL STUDY OR GROUP TRAINING SESSIONS, IT ENHANCES RETENTION AND CONFIDENCE.

7. OpTiMIZING POINTCLICKCARE WORKFLOW: TRAINING FOR HEAL THCARE TEAMS

THIS BOOK EMPHASIZES TEAMWORK AND COLLABORATION USING POINTCLICKCARE, FOCUSING ON COMMUNICATION, TASK
MANAGEMENT, AND WORKFLOW OPTIMIZATION. |T PROVIDES STRATEGIES FOR DIFFERENT DEPARTMENTS TO SYNCHRONIZE THEIR
USE OF THE PLATFORM EFFECTIVELY. THE TRAINING INCLUDES TIPS ON REDUCING ERRORS AND ENHANCING PATIENT CARE
COORDINATION.

8. PoINTCLickCARE COMPLIANCE AND REGULATORY TRAINING MANUAL

A CRUCIAL RESOURCE FOR COMPLIANCE OFFICERS AND HEALTHCARE ADMINISTRATORS, THIS MANUAL DETAILS HOW TO USE
PoINTCLICkCARE TO MAINTAIN REGULATORY STANDARDS. |T COVERS DOCUMENTATION, AUDIT READINESS, AND REPORTING
FEATURES THAT SUPPORT LEGAL AND ETHICAL REQUIREMENTS. THE BOOK ALSO EXPLAINS UPDATES RELATED TO HEALTHCARE
LAWS AFFECTING SOFTWARE USE.

9. INTropuUCTION TO POINTCLICKCARE: TRAINING FOR NEw USERS

PERFECT FOR BEGINNERS, THIS INTRODUCTORY GUIDE SIMPLIFIES THE LEARNING CURVE BY BREAKING DOWN THE BASICS OF
PoINTCLICKCARE. |T COVERS NAVIGATION, USER ROLES, AND FUNDAMENTAL FUNCTIONS WITH EASY-TO-FOLLOW
INSTRUCTIONS. NEW USERS WILL GAIN CONFIDENCE QUICKLY, MAKING IT AN EXCELLENT STARTING POINT FOR ONBOARDING STAFF.
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