PRIORITY HEALTH PBM

PRIORITY HEALTH PBM IS A CRITICAL COMPONENT IN THE HEALTHCARE LANDSCAPE, ESPECIALLY WHEN ADDRESSING THE
MANAGEMENT AND DISTRIBUTION OF PRESCRIPTION MEDICATIONS. AS A PHARMACY BENEFIT MANAGER (PBM), PRIORITY HEALTH
PBM PLAYS A VITAL ROLE IN ENSURING COST-EFFECTIVE ACCESS TO MEDICATIONS, OPTIMIZING DRUG UTILIZATION, AND
IMPROVING PATIENT OUTCOMES. THIS ARTICLE EXPLORES THE VARIOUS FACETS OF PRIORITY HEALTH PBM, INCLUDING ITS
SERVICES, BENEFITS, AND IMPACT ON HEALTHCARE PROVIDERS AND PATIENTS. UUNDERSTANDING HOW PRIORITY HEALTH PBM
OPERATES WITHIN THE BROADER HEALTHCARE SYSTEM IS ESSENTIAL FOR STAKEHOLDERS AIMING TO NAVIGATE PRESCRIPTION
DRUG BENEFITS EFFICIENTLY. ADDITIONALLY, THE ARTICLE EXAMINES THE IMPORTANCE OF PBM TRANSPARENCY, FORMULARY
MANAGEMENT, AND COST CONTROL STRATEGIES. THE FOLLOWING SECTIONS PROVIDE A COMPREHENSIVE OVERVIEW OF PRIORITY
HeALTH PBM’S FUNCTIONS AND SIGNIFICANCE.
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WHAT IS PrIORITY HEALTH PBM?

PRIORITY HEALTH PBM IS A PHARMACY BENEFIT MANAGEMENT ORGANIZATION THAT ADMINISTERS PRESCRIPTION DRUG PROGRAMS
ON BEHALF OF HEALTH PLANS, EMPLOYERS, AND OTHER PAYERS. PBMs LIke PRIORITY HEALTH SERVE AS INTERMEDIARIES
BETWEEN INSURERS, PHARMACIES, AND DRUG MANUFACTURERS TO NEGOTIATE DRUG PRICES, PROCESS CLAIMS, AND MANAGE
FORMULARIES. THE PRIMARY GOAL OF PRIORITY HEALTH PBM IS TO DELIVER VALUE BY IMPROVING MEDICATION ACCESS WHILE
CONTROLLING COSTS THROUGH STRATEGIC MANAGEMENT OF PHARMACY BENEFITS. AS AN INTEGRAL PART OF THE HEALTHCARE
ECOSYSTEM, PRIORITY HEALTH PBM HELPS STREAMLINE DRUG DISTRIBUTION AND ENHANCES OVERALL HEALTHCARE DELIVERY FOR
ITS MEMBERS.

ServIces OFFEReD BY PrIORITY HEALTH PBM

PRIORITY HEALTH PBM PROVIDES A WIDE RANGE OF SERVICES TAILORED TO MEET THE NEEDS OF VARIOUS HEALTHCARE
STAKEHOLDERS. THESE SERVICES ARE DESIGNED TO OPTIMIZE PRESCRIPTION DRUG BENEFITS AND IMPROVE PATIENT CARE.

CLAIMS PROCESSING AND ADJUDICATION

ONE OF THE CORE FUNCTIONS OF PRIORITY HEALTH PBM IS THE EFFICIENT PROCESSING AND ADJUDICATION OF PHARMACY
CLAIMS. THIS SERVICE ENSURES THAT PRESCRIPTIONS ARE ACCURATELY BILLED AND REIMBURSED ACCORDING TO PLAN BENEFITS
AND PROVIDER CONTRACTS, MINIMIZING ERRORS AND DELAYS.



ForMULARY DEVELOPMENT AND MANAGEMENT

PRIORITY HEALTH PBM DEVELOPS AND MAINTAINS FORMULARIES—LISTS OF COVERED MEDICATIONS—THAT BALANCE COST,
EFFICACY, AND SAFETY. THROUGH FORMULARY MANAGEMENT, PRIORITY HEALTH PBM PROMOTES THE USE OF CLINICALLY
EFFECTIVE AND COST-EFFICIENT DRUGS WHILE ENCOURAGING THE USE OF GENERICS AND PREFERRED ALTERNATIVES.

MEeDICATION THERAPY MANAGEMENT (MTM)

PrIORITY HEALTH PBM oFFERs MTM PROGRAMS TO HELP PATIENTS BETTER MANAGE THEIR MEDICATIONS. THESE SERVICES
INCLUDE MEDICATION REVIEWS, ADHERENCE SUPPORT, AND EDUCATION AIMED AT IMPROVING HEALTH OUTCOMES AND REDUCING
UNNECESSARY HEALTHCARE UTILIZATION.

SPECIALTY DRUG MANAGEMENT

SPECIALTY MEDICATIONS, OFTEN COSTLY AND COMPLEX, ARE MANAGED METICULOUSLY BY PrIORITY HEALTH PBM TO ENSURE
APPROPRIATE USE, ACCESS, AND COST CONTAINMENT. THIS INCLUDES PRIOR AUTHORIZATION, UTILIZATION REVIEW , AND
COORDINATION WITH SPECIALTY PHARMACIES.

BeNEFITS ofF UsSING PriorITY HEALTH PBM

EMPLOYERS, HEALTH PLANS, AND PATIENTS DERIVE SEVERAL BENEFITS FROM PARTNERING WITH PRIORITY HEALTH PBM,
ENHANCING THE OVERALL VALUE OF PHARMACY BENEFITS.

o CoST SAVINGS: THROUGH NEGOTIATED DISCOUNTS AND REBATES, PRIORITY HEALTH PBM HELPS REDUCE THE OVERALL
COST OF MEDICATIONS.

® |IMPROVED ACCESS: STREAMLINED PHARMACY NETWORKS AND FORMULARY MANAGEMENT IMPROVE PATIENT ACCESS TO
NECESSARY DRUGS.

* ENHANCED MEDICATION ADHERENCE: SUPPORT PROGRAMS ENCOURAGE PATIENTS TO TAKE MEDICATIONS AS PRESCRIBED,
IMPROVING HEALTH OUTCOMES.

® DATA ANALYTICS: PRIORITY HEALTH PBM UTILIZES DATA TO IDENTIFY TRENDS, OPTIMIZE DRUG UTILIZATION, AND
PREVENT WASTE.

o ReGULATORY COMPLIANCE: THEIR PROGRAMS COMPLY WITH FEDERAL AND STATE REGULATIONS, ENSURING SAFE AND
ETHICAL MANAGEMENT.

CosT MANAGEMENT AND SAVINGS

COST CONTROL IS A FUNDAMENTAL PRIORITY FOR ANY PBM, AND PRIORITY HEALTH PBM EMPLOYS SEVERAL STRATEGIES TO
MANAGE DRUG SPENDING EFFECTIVELY.

NeGOTIATION WITH DRUG MANUFACTURERS

PRIORITY HEALTH PBM NEGOTIATES REBATES AND DISCOUNTS WITH PHARMACEUTICAL MANUFACTURERS, LEVERAGING
PURCHASING VOLUME TO SECURE FAVORABLE PRICING. THESE NEGOTIATIONS HELP LOWER COSTS FOR HEALTH PLANS AND
MEMBERS.



UTiLizaTioN CONTROLS

THROUGH TOOLS LIKE PRIOR AUTHORIZATIONS, STEP THERAPY, AND QUANTITY LIMITS, PRIORITY HEALTH PBM ENSURES
MEDICATIONS ARE PRESCRIBED APPROPRIATELY, PREVENTING UNNECESSARY OR WASTEFUL SPENDING.

Generic DrUG PROMOTION

ENCOURAGING THE USE OF GENERIC DRUGS OVER BRAND-NAME ALTERNATIVES IS A KEY COST-SAVING MEASURE IMPLEMENTED BY
PRIORITY HEALTH PBM/ AS GENERICS OFFER SIMILAR THERAPEUTIC BENEFITS AT A LOWER PRICE.

PHARMACY NETWORK MANAGEMENT

PRIORITY HEALTH PBM ESTABLISHES NETWORKS OF PHARMACIES THAT AGREE TO DISCOUNTED RATES, THUS CONTROLLING
DISPENSING COSTS AND PROVIDING CONVENIENT ACCESS FOR MEMBERS.

FORMULARY MANAGEMENT AND DRUG UTILIZATION

EFFECTIVE FORMULARY MANAGEMENT IS ESSENTIAL TO BALANCING COST AND CLINICAL VALUE, AND PrIORITY HEALTH PBM
EXCELS IN THIS AREA.

ForMULARY TIERS

PRIORITY HEALTH PBM CATEGORIZES MEDICATIONS INTO TIERS BASED ON COST AND CLINICAL EFFECTIVENESS, GUIDING PATIENTS
AND PROVIDERS TOWARD COST-EFFICIENT CHOICES.

CLINnicAL Review PrRocCESss

MEDICATIONS INCLUDED ON THE FORMULARY UNDERGO RIGOROUS CLINICAL EVALUATION TO ENSURE SAFETY, EFFICACY, AND
VALUE, SUPPORTING EVIDENCE-BASED PRESCRIBING PRACTICES.

DruG UTiLIZATION Review (DUR)

ONGOING DUR PROGRAMS MONITOR PRESCRIBING PATTERNS AND MEDICATION USE TO IDENTIFY POTENTIAL ISSUES SUCH AS DRUG
INTERACTIONS, OVERUSE, OR NON~-ADHERENCE.

IMPACT ON PATIENTS AND HEALTHCARE PROVIDERS

PRIORITY HEALTH PBM IMPACTS BOTH PATIENTS AND PROVIDERS BY SIMPLIFYING ACCESS TO MEDICATIONS WHILE PROMOTING
SAFE AND EFFECTIVE DRUG USE.

PATIENT SUPPORT PROGRAMS

PROGRAMS SUCH AS COPAY ASSISTANCE, EDUCATIONAL RESOURCES, AND ADHERENCE REMINDERS HELP PATIENTS BETTER MANAGE
THEIR MEDICATIONS AND REDUCE OUT-OF-POCKET COSTS.



PRroVIDER COLLABORATION

PRIORITY HEALTH PBM WORKS CLOSELY WITH HEALTHCARE PROVIDERS TO FACILITATE COMMUNICATION, STREAMLINE PRIOR
AUTHORIZATION PROCESSES, AND PROVIDE CLINICAL GUIDELINES.

IMPROVED HEALTH OUTCOMES

BY ENSURING APPROPRIATE MEDICATION USE AND ADHERENCE, PRIORITY HEALTH PBM CONTRIBUTES TO BETTER DISEASE
MANAGEMENT AND OVERALL PATIENT HEALTH.

TRANSPARENCY AND REGULATORY CONSIDERATIONS

TRANSPARENCY IN PRICING AND OPERATIONS IS INCREASINGLY IMPORTANT IN THE PBM INDUSTRY, AND PRIORITY HEALTH PBM
ADHERES TO REGULATORY STANDARDS TO MAINTAIN TRUST AND COMPLIANCE.

DiscLoSsURE oF PRICING AND REBATES

PRIORITY HEALTH PBM PROVIDES CLEAR INFORMATION ABOUT DRUG COSTS, REBATES, AND FEES TO PLAN SPONSORS,
SUPPORTING INFORMED DECISION-MAKING.

CoMPLIANCE WITH HEALTHCARE LAWS

PRIORITY HEALTH PBM COMPLIES WITH FEDERAL AND STATE REGULATIONS GOVERNING PHARMACY BENEFITS, INCLUDING THE
AFFORDABLE CARE ACT AND THE DRUG SuPPLY CHAIN SECURITY ACT.

DATA PrRIVACY AND SECURITY

PROTECTING PATIENT INFORMATION IS A PRIORITY, AND PRIORITY HEALTH PBM IMPLEMENTS STRICT SECURITY MEASURES TO
CoMPLY WITH HIPAA AND OTHER PRIVACY LAWS.

FREQUENTLY ASKeED QUESTIONS

WHAT IS PrIORITY HEALTH PBM?

PrIORITY HEALTH PBM IS A PHARMACY BENEFIT MANAGEMENT SERVICE PROVIDED BY PRIORITY HEALTH THAT HELPS MANAGE
PRESCRIPTION DRUG BENEFITS FOR MEMBERS, ENSURING COST-EFFECTIVE AND ACCESSIBLE MEDICATION OPTIONS.

How poEes PriorITY HEALTH PBM woRk?

PRIORITY HEALTH PBM NEGOTIATES WITH DRUG MANUFACTURERS AND PHARMACIES TO PROVIDE MEMBERS WITH LOWER-COST
MEDICATIONS, MANAGES FORMULARIES, PROCESSES PRESCRIPTION CLAIMS, AND OFFERS TOOLS TO HELP MEMBERS SAVE ON
PRESCRIPTION DRUGS.

CAN PrIORITY HEALTH PBM HELP REDUCE PRESCRIPTION DRUG COSTS?

YES/ PRIORITY HEALTH PBM AIMS TO REDUCE PRESCRIPTION DRUG COSTS BY LEVERAGING NEGOTIATED DISCOUNTS, PROMOTING
GENERIC ALTERNATIVES, AND MANAGING DRUG UTILIZATION EFFECTIVELY.



DoEes PrIORITY HEALTH PBM HAVE A PREFERRED PHARMACY NET\WORK?

YES, PRIORITY HEALTH PBM TYPICALLY HAS A NETWORK OF PREFERRED PHARMACIES WHERE MEMBERS CAN GET PRESCRIPTIONS
FILLED AT LOWER COPAYMENTS OR DISCOUNTED RATES.

How CAN | FIND OUT IF MY MEDICATION IS COVERED UNDER PRIORITY HEALTH PBM?

Y OU CAN CHECK THE PRIORITY HEALTH PBM FORMULARY ON THEIR OFFICIAL WEBSITE OR CONTACT CUSTOMER SERVICE TO
VERIFY IF YOUR MEDICATION IS COVERED AND UNDERSTAND ANY ASSOCIATED COSTS.

W/HAT SHOULD | DO IF MY PRESCRIPTION IS NOT COVERED BY PRIORITY HEALTH PBM?

IF YOUR PRESCRIPTION IS NOT COVERED, YOU CAN REQUEST AN EXCEPTION OR PRIOR AUTHORIZATION THROUGH PRIORITY
HeALTH PBM, OR SPEAK WITH YOUR HEALTHCARE PROVIDER ABOUT ALTERNATIVE MEDICATIONS.

IS MAIL-ORDER PHARMACY AVAILABLE THROUGH PRrRIORITY HEALTH PBM?

YES, PRIORITY HEALTH PBM OFFERS MAIL-ORDER PHARMACY SERVICES, ALLOWING MEMBERS TO RECEIVE MAINTENANCE
MEDICATIONS CONVENIENTLY AT HOME, OFTEN WITH COST SAVINGS.

How po | coNTACT PrIOrITY HEALTH PBM CUSTOMER SERVICE?

YoU CAN CONTACT PRIORITY HEALTH PBM CUSTOMER SERVICE BY CALLING THE NUMBER PROVIDED ON YOUR MEMBER |D CARD
OR VISITING THE PRIORITY HEALTH WEBSITE FOR SUPPORT OPTIONS.

\W/HAT ARE THE BENEFITS OF USING PRIORITY HEALTH PBM FOR EMPLOYERS?

EMPLOYERS BENEFIT FROM PRIORITY HEALTH PBM THROUGH COST CONTAINMENT ON DRUG SPENDING, IMPROVED MEDICATION
ADHERENCE AMONG EMPLOYEES, AND STREAMLINED PHARMACY BENEFIT ADMINISTRATION.

DoEes PrIorITY HEALTH PBM OFFER TOOLS FOR MANAGING MY PRESCRIPTIONS?

YES/ PRIORITY HEALTH PBM PROVIDES ONLINE TOOLS AND MOBILE APPS TO HELP MEMBERS MANAGE THEIR PRESCRIPTIONS, CHECK
DRUG COVERAGE, ORDER REFILLS, AND TRACK MEDICATION HISTORY.

ADDITIONAL RESOURCES

1. PrIORITY HEALTH MANAGEMENT: STRATEGIES FOR EFFECTIVE PBM IMPLEMENTA TION

THIS BOOK EXPLORES THE FOUNDATIONAL CONCEPTS OF PHARMACY BENEFIT MANAGEMENT (PBM) WITHIN PRIORITY HEALTH
SYSTEMS. |IT PROVIDES PRACTICAL STRATEGIES FOR INTEGRATING PBM SERVICES TO OPTIMIZE MEDICATION USE, CONTROL
COSTS, AND IMPROVE PATIENT OUTCOMES. READERS WILL GAIN INSIGHTS INTO FORMULARY MANAGEMENT, REBATE
NEGOTIATIONS, AND CLINICAL PROGRAM DEVELOPMENT.

2. THE FUTURE OF PHARMACY BENEFITS: INNOVATIONS IN PRIORITY HEALTH PBM

FOCUSING ON EMERGING TRENDS AND TECHNOLOGIES, THIS BOOK EXAMINES HOW PBMS ARE EVOLVING TO MEET THE NEEDS OF
PRIORITY HEALTH POPULATIONS. TOPICS INCLUDE DIGITAL HEALTH TOOLS, DATA ANALYTICS, AND PERSONALIZED MEDICINE
APPROACHES. THE BOOK ALSO DISCUSSES REGULATORY CHALLENGES AND OPPORTUNITIES FOR PBM INNOVATION.

3. CosT ConTrOL AND QUALITY CARE: BALANCING PRIORITIES IN HEALTH PBM

THIS TITLE ADDRESSES THE CRITICAL CHALLENGE OF BALANCING COST CONTAINMENT WITH HIGH-QUALITY CARE IN PBM
OPERATIONS. |T OFFERS CASE STUDIES AND BEST PRACTICES FOR MANAGING SPECIALTY DRUGS, PREVENTING MEDICATION ERRORS,
AND ENHANCING ADHERENCE. HEAL THCARE LEADERS WILL FIND VALUABLE GUIDANCE ON ACHIEVING SUSTAINABLE PBM PROGRAMS.

4. PHARMACY BENEFIT MANAGEMENT IN PRIORITY HEALTH SYSTEMS: A COMPREHENSIVE GUIDE



DESIGNED FOR HEALTHCARE ADMINISTRATORS AND PHARMACISTS, THIS COMPREHENSIVE GUIDE COVERS ALL ASPECTS OF PBM IN
PRIORITY HEALTH SETTINGS. |T INCLUDES DETAILED DISCUSSIONS ON CONTRACT MANAGEMENT, PATIENT ENGAGEMENT, AND
CLINICAL DECISION SUPPORT SYSTEMS. THE BOOK AIMS TO SUPPORT EFFECTIVE PBM PROGRAM DEVELOPMENT AND EVALUATION.

5. CLINICAL PHARMACY AND PrIORITY HEALTH PBM: IMPROVING PATIENT OUTCOMES

THIS BOOK HIGHLIGHTS THE ROLE OF CLINICAL PHARMACY SERVICES WITHIN PBM FRAMEWORKS FOCUSED ON PRIORITY HEALTH
POPULATIONS. |T EXPLORES MEDICATION THERAPY MANAGEMENT, COLLABORATIVE CARE MODELS, AND OUTCOMES
MEASUREMENT. READERS WILL LEARN HOW CLINICAL INTERVENTIONS CAN REDUCE HOSPITALIZATIONS AND ENHANCE MEDICATION
SAFETY.

6. REGULATORY AND ETHICAL CONSIDERATIONS IN PRIORITY HEALTH PBM

ADDRESSING THE COMPLEX REGULATORY LANDSCAPE, THIS BOOK EXAMINES LEGAL AND ETHICAL ISSUES RELEVANT To PBM
OPERATIONS IN PRIORITY HEALTH CONTEXTS. T OPICS INCLUDE COMPLIANCE WITH FEDERAL AND STATE LAWS, TRANSPARENCY
INITIATIVES, AND PATIENT PRIVACY PROTECTIONS. THE BOOK PROVIDES PRACTICAL ADVICE FOR NAVIGATING REGULATORY
CHALLENGES.

7. DATA-DRIVEN DECISIONS: ANALYTICS IN PRIORITY HEAL TH PHARMACY BENEFIT MANAGEMENT

THIS VOLUME FOCUSES ON THE POWER OF DATA ANALYTICS TO IMPROVE PBM OUTCOMES FOR PRIORITY HEALTH
POPULATIONS. |IT COVERS PREDICTIVE MODELING, UTILIZATION REVIEW, AND PERFORMANCE MEASUREMENT TOOLS. HEALTHCARE
PROFESSIONALS WILL FIND METHODS TO LEVERAGE DATA FOR COST SAVINGS AND ENHANCED CARE COORDINATION.

8. SPECIALTY DRUG MANAGEMENT IN PRIORITY HEALTH PBM PrOGRAMS

SPECIALTY MEDICATIONS REPRESENT A SIGNIFICANT CHALLENGE AND OPPORTUNITY WITHIN PBM. THIS BOOK EXPLORES
STRATEGIES FOR MANAGING HIGH-COST SPECIALTY DRUGS IN PRIORITY HEALTH POPULATIONS, INCLUDING PRIOR AUTHORIZATION,
PATIENT SUPPORT PROGRAMS, AND COST-SHARING MODELS. |T OFFERS A ROADMAP FOR BALANCING ACCESS AND
AFFORDABILITY.

Q. PATIENT-CENTERED APPROACHES IN PRIORITY HEALTH PHARMACY BENEFIT MANAGEMENT

FOCUSING ON PATIENT ENGAGEMENT AND EDUCATION, THIS BOOK DISCUSSES HOW PBMS CAN ALIGN SERVICES WITH THE NEEDS
OF PRIORITY HEALTH POPULATIONS. |T INCLUDES TECHNIQUES FOR IMPROVING MEDICATION ADHERENCE, CULTURALLY COMPETENT
COMMUNICATION, AND SHARED DECISION-MAKING. THE BOOK EMPHASIZES THE IMPORTANCE OF PUTTING PATIENTS AT THE CENTER
oF PBM STRATEGIES.
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