
rutgers behavioral health crisis center
rutgers behavioral health crisis center serves as a critical resource for individuals experiencing
urgent mental health challenges in New Jersey. This facility provides immediate assessment,
intervention, and support for those facing behavioral health emergencies. Designed to offer
compassionate care, the center aims to stabilize crises, reduce hospitalization rates, and connect
patients with ongoing treatment. With a team of trained professionals, the Rutgers Behavioral Health
Crisis Center emphasizes timely access to services, evidence-based practices, and community
collaboration. This article explores the center’s services, operational structure, patient eligibility, and
the broader impact on mental health care in the region. Readers will gain a comprehensive
understanding of how this crisis center functions as a vital component of the behavioral health
system. The following sections outline the key aspects of the Rutgers Behavioral Health Crisis Center.
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Overview of Rutgers Behavioral Health Crisis Center
The Rutgers Behavioral Health Crisis Center is a specialized facility dedicated to providing immediate
intervention and support to individuals experiencing acute behavioral health crises. Established as
part of Rutgers University’s commitment to mental health services, the center addresses a wide
range of emergencies including suicidal ideation, severe anxiety, psychosis, and substance use crises.
The center operates with the goal of stabilizing patients in a safe environment while offering short-
term care and facilitating connections to longer-term mental health resources.

Strategically located to serve the New Jersey population, the center integrates clinical expertise and
evidence-based protocols to ensure effective crisis resolution. Its focus extends beyond symptom
management to include comprehensive assessments that inform individualized care plans. This
holistic approach underscores the importance of understanding each patient’s unique circumstances
and needs.

Services Offered at the Crisis Center
The Rutgers Behavioral Health Crisis Center provides a spectrum of services designed to meet the
urgent needs of individuals facing behavioral health emergencies. These services are structured to



promote rapid stabilization and facilitate access to ongoing care.

Crisis Assessment and Evaluation
Upon arrival, patients undergo a thorough psychiatric and medical evaluation conducted by licensed
clinicians. This assessment identifies the severity of the crisis, underlying mental health conditions,
and immediate safety concerns. The evaluation process is critical for determining the appropriate
level of care.

Short-Term Stabilization
The center offers short-term inpatient and outpatient stabilization services, depending on the
patient’s condition. Stabilization efforts include medication management, counseling, and supportive
therapies aimed at reducing acute symptoms and preventing harm.

Referral and Follow-Up Services
After stabilization, the center facilitates referrals to community mental health providers, outpatient
clinics, or residential treatment programs. Follow-up services ensure continuity of care and help
reduce the risk of recurring crises.

Substance Use Crisis Intervention
Specialized interventions are available for individuals experiencing substance-related emergencies.
These include detoxification support, motivational interviewing, and linkage to addiction treatment
programs.

24/7 crisis hotline and walk-in services

Mobile crisis outreach teams

Family support and education programs

Coordination with emergency medical services

Accessing Care and Eligibility Criteria
Access to the Rutgers Behavioral Health Crisis Center is designed to be straightforward and
accommodating to a diverse population. The center accepts referrals from various sources to ensure
timely intervention.



Who Can Access Services?
Services are available to individuals of all ages experiencing a behavioral health crisis, including
children, adolescents, adults, and older adults. The center is inclusive of patients with co-occurring
mental health and substance use disorders.

Referral Sources
Referrals can come from emergency rooms, primary care providers, schools, law enforcement, or self-
referral by individuals or family members. The center encourages early contact to prevent escalation
of crises.

Admission Process
Admission involves a rapid screening to determine immediate needs and eligibility. Walk-in patients
and those transported by emergency services are promptly evaluated to reduce wait times and
enhance safety.

Insurance and Payment Options
The crisis center accepts a variety of insurance plans, including Medicaid, Medicare, and private
insurance. Financial assistance programs are also available to support uninsured or underinsured
individuals.

Staff and Multidisciplinary Team
The Rutgers Behavioral Health Crisis Center is staffed by a highly qualified multidisciplinary team
dedicated to comprehensive crisis management.

Psychiatrists and Psychiatric Nurse Practitioners
These medical professionals oversee psychiatric evaluations, medication management, and treatment
planning. Their expertise ensures accurate diagnosis and effective pharmacological interventions.

Licensed Clinical Social Workers and Therapists
Therapists provide individual and group counseling, crisis intervention, and coordination of
community resources. Their role includes supporting patients and families through emotional and
psychological challenges.



Nurses and Case Managers
Nurses monitor patients’ physical health and administer medications, while case managers facilitate
discharge planning and connect patients with follow-up services to maintain recovery.

Peer Support Specialists
Individuals with lived experience in behavioral health provide unique support and encouragement,
fostering hope and resilience during crisis situations.

Community Collaboration and Partnerships
The Rutgers Behavioral Health Crisis Center actively collaborates with community organizations and
service providers to enhance the continuum of mental health care.

Coordination with Hospitals and Emergency Departments
The center works closely with local hospitals to ensure smooth transitions for patients requiring
hospitalization or post-crisis care. This coordination helps reduce emergency department
overcrowding and improves patient outcomes.

Partnerships with Law Enforcement
Collaborative efforts with police and first responders promote appropriate crisis intervention and
diversion from the criminal justice system when possible. Training programs enhance law
enforcement’s ability to recognize and respond to behavioral health emergencies.

Engagement with Community Mental Health Agencies
Ongoing partnerships facilitate referrals, shared case management, and community-based supports.
These relationships expand access to outpatient services and recovery-oriented programs.

Joint training initiatives

Shared data and communication systems

Community education and outreach

Support for family and caregiver networks



Impact on Mental Health Crisis Management
The establishment of the Rutgers Behavioral Health Crisis Center has significantly influenced mental
health crisis management in New Jersey. By providing specialized, timely care, the center reduces the
burden on emergency departments and law enforcement agencies.

Research and outcome data demonstrate improved patient satisfaction, decreased hospitalization
rates, and better linkage to ongoing mental health services. The center’s model promotes recovery
and resilience, contributing to the broader public health objective of managing behavioral health
crises effectively and humanely.

Furthermore, the center’s emphasis on integrated care and community partnerships exemplifies best
practices in crisis intervention. Its success serves as a framework for other regions seeking to
enhance behavioral health crisis response systems.

Frequently Asked Questions

What services does the Rutgers Behavioral Health Crisis
Center offer?
The Rutgers Behavioral Health Crisis Center provides immediate mental health crisis intervention,
assessment, and stabilization services for individuals experiencing behavioral health emergencies.

Who can access the Rutgers Behavioral Health Crisis Center?
The center is available to individuals of all ages experiencing mental health crises, including those
with suicidal ideation, severe anxiety, depression, or other behavioral health emergencies.

Is the Rutgers Behavioral Health Crisis Center open 24/7?
Yes, the Rutgers Behavioral Health Crisis Center operates 24 hours a day, 7 days a week to provide
continuous support during mental health emergencies.

How can someone contact the Rutgers Behavioral Health
Crisis Center in an emergency?
Individuals can contact the center by calling their dedicated crisis hotline or visiting the center in
person for immediate assistance.

Does the Rutgers Behavioral Health Crisis Center provide
outpatient services?
While primarily focused on crisis intervention and stabilization, the center also offers referrals and
connections to outpatient behavioral health services for ongoing care.



Is the Rutgers Behavioral Health Crisis Center covered by
insurance?
Many insurance plans cover services provided by the Rutgers Behavioral Health Crisis Center, but
patients are encouraged to verify coverage with their insurance provider beforehand.

What makes the Rutgers Behavioral Health Crisis Center
different from other crisis centers?
The center integrates evidence-based practices with a multidisciplinary team approach, leveraging
Rutgers' extensive research and clinical expertise to provide specialized and compassionate care.

Can family members accompany a patient to the Rutgers
Behavioral Health Crisis Center?
Yes, family members can accompany and support their loved ones during crisis interventions, and the
center also offers family counseling and education resources.

Does the Rutgers Behavioral Health Crisis Center provide
telehealth services?
Depending on the situation, the center may offer telehealth consultations to provide crisis support
and follow-up care remotely.

Where is the Rutgers Behavioral Health Crisis Center located?
The Rutgers Behavioral Health Crisis Center is located on the Rutgers University campus, with specific
addresses provided on their official website for easy access.

Additional Resources
1. Behavioral Health Crisis Intervention: Strategies and Best Practices
This book provides an in-depth look at effective intervention techniques used in behavioral health
crisis centers like Rutgers. It covers assessment protocols, de-escalation tactics, and multidisciplinary
collaboration. Readers gain insights into managing acute psychiatric emergencies with empathy and
professionalism. The text also includes case studies illustrating successful crisis resolution.

2. Community Mental Health and Crisis Response
Focusing on community-based approaches, this book explores how crisis centers integrate with local
mental health services. It highlights programs aimed at early intervention and reducing
hospitalizations. The author discusses the role of peer support specialists and culturally competent
care in improving outcomes. Rutgers' behavioral health initiatives serve as a model throughout the
text.

3. Crisis Counseling in Behavioral Health Settings
This practical guide emphasizes the skills needed for effective crisis counseling within behavioral
health facilities. It covers communication techniques, risk assessment, and trauma-informed care



principles. The book also addresses ethical considerations and self-care for counselors working in
high-stress environments. Examples from Rutgers’ crisis center experience provide real-world
context.

4. Psychiatric Emergency Services and Crisis Stabilization
Detailing the operations of psychiatric emergency services, this book examines protocols used in
crisis stabilization units. It reviews medication management, safety planning, and discharge
procedures that ensure patient continuity of care. The text highlights innovations from Rutgers’
behavioral health crisis center to improve patient flow and reduce wait times.

5. Integrating Behavioral Health Crisis Centers with Emergency Departments
This book discusses the collaborative efforts between behavioral health crisis centers and hospital
emergency departments. It explores strategies to reduce overcrowding and improve patient triage.
Emphasis is placed on training emergency staff in mental health first aid and crisis intervention
techniques. Rutgers’ partnership models are featured as successful examples.

6. Technology and Innovation in Behavioral Health Crisis Care
Exploring the role of technology, this book covers telepsychiatry, mobile crisis apps, and electronic
health records in crisis care delivery. It highlights how Rutgers Behavioral Health Crisis Center utilizes
innovative tools to enhance accessibility and coordination. The book also addresses challenges
related to privacy and implementation in crisis settings.

7. Training and Workforce Development for Behavioral Health Crisis Centers
This title focuses on the education and ongoing training necessary for staff at behavioral health crisis
centers. Topics include competency frameworks, simulation training, and interdisciplinary teamwork.
The book uses Rutgers’ comprehensive workforce development programs to demonstrate best
practices in preparing clinicians for crisis intervention roles.

8. Legal and Ethical Issues in Behavioral Health Crisis Intervention
An essential resource on the legal and ethical challenges faced by crisis centers, this book covers
patient rights, involuntary commitment, and confidentiality. It discusses how Rutgers Behavioral
Health Crisis Center navigates complex regulations while maintaining ethical standards. Case law and
policy updates provide guidance for practitioners.

9. Patient-Centered Care in Behavioral Health Crisis Centers
This book advocates for a patient-centered approach in crisis intervention, emphasizing respect,
dignity, and shared decision-making. It details strategies to engage patients and families in treatment
planning during crises. Rutgers’ initiatives to foster compassionate care environments serve as an
inspiring model throughout the text.
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