SAFETY OBSERVATION EXAMPLES

SAFETY OBSERVATION EXAMPLES PLAY A CRITICAL ROLE IN MAINTAINING AND IMPROVING \WORKPLACE SAFETY ACROSS VARIOUS
INDUSTRIES. THESE EXAMPLES PROVIDE PRACTICAL INSIGHTS INTO IDENTIFYING POTENTIAL HAZARDS, UNSAFE BEHAVIORS, AND
ENVIRONMENTAL RISKS BEFORE THEY RESULT IN ACCIDENTS OR INJURIES. LUNDERSTANDING DIFFERENT TYPES OF SAFETY
OBSERVATIONS AND HOW TO DOCUMENT THEM EFFECTIVELY CAN ENHANCE A COMPANY’S SAFETY CULTURE AND COMPLIANCE
WITH REGULATORY STANDARDS. THIS ARTICLE EXPLORES A RANGE OF SAFETY OBSERVATION EXAMPLES, ILLUSTRATING HOW TO
RECOGNIZE AND ADDRESS COMMON W ORKPLACE SAFETY ISSUES. ADDITIONALLY, IT COVERS THE IMPORTANCE OF PROACTIVE
SAFETY OBSERVATIONS, TOOLS FOR EFFECTIVE REPORTING, AND STRATEGIES FOR ENCOURAGING EMPLOYEE PARTICIPATION IN
SAFETY PROGRAMS. THE FOLLOWING SECTIONS WILL GUIDE SAFETY PROFESSIONALS, SUPERVISORS, AND EMPLOYEES THROUGH
PRACTICAL APPLICATIONS AND BEST PRACTICES FOR SAFETY OBSERVATION IN THE \WORKPLACE.
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UNDERSTANDING SAFETY OBSERVATIONS

SAFETY OBSERVATIONS REFER TO THE SYSTEMATIC PROCESS OF MONITORING AND IDENTIFYING BEHAVIORS, CONDITIONS, OR
PRACTICES IN THE WORKPLACE THAT COULD POTENTIALLY LEAD TO INJURIES OR ACCIDENTS. THESE OBSERVATIONS ARE AN
ESSENTIAL COMPONENT OF A PROACTIVE SAFETY MANAGEMENT SYSTEM. BY REGULARLY CONDUCTING SAFETY OBSERVATIONS,
ORGANIZATIONS CAN DETECT HAZARDS EARLY, IMPLEMENT CORRECTIVE ACTIONS, AND FOSTER A CULTURE OF CONTINUOUS
SAFETY IMPROVEMENT. EFFECTIVE SAFETY OBSERVATIONS GO BEYOND MERELY SPOTTING VIOLATIONS; THEY INCLUDE
RECOGNIZING SAFE BEHAVIORS THAT SHOULD BE ENCOURAGED AND REINFORCED.

PURPOSE OF SAFETY OBSERVATIONS

THE PRIMARY PURPOSE OF SAFETY OBSERVATIONS IS TO PREVENT WORKPLACE INCIDENTS BY IDENTIFYING RISKS BEFORE THEY
ESCALATE. OBSERVATIONS PROVIDE VALUABLE DATA THAT INFORM SAFETY TRAINING, POLICY ADJUSTMENTS, AND RISK
MITIGATION STRATEGIES. THEY ALSO HELP ORGANIZATIONS COMPLY WITH OCCUPATIONAL HEALTH AND SAFETY REGULATIONS.
|MPORTANTLY/ SAFETY OBSERVATIONS PROMOTE AW ARENESS AMONG WORKERS, ENCOURAGING THEM TO TAKE PERSONAL
RESPONSIBILITY FOR SAFETY.

TypPes oF SAFETY OBSERVATIONS

THERE ARE TWO MAIN TYPES OF SAFETY OBSERVATIONS: REACTIVE AND PROACTIVE. REACTIVE OBSERVATIONS OCCUR IN
RESPONSE TO AN INCIDENT OR NEAR-MISS, FOCUSING ON UNDERSTANDING CAUSES AND PREVENTING RECURRENCE. PROACTIVE
OBSERVATIONS ARE PLANNED AND ONGOING, AIMED AT SPOTTING UNSAFE CONDITIONS OR BEHAVIORS BEFORE ANY INCIDENT
HAPPENS. BOTH TYPES ARE CRITICAL FOR A COMPREHENSIVE SAFETY PROGRAM.



CoMMON SAFETY OBSERVATION EXAMPLES IN THE \X/ ORKPLACE

SAFETY OBSERVATION EXAMPLES VARY WIDELY DEPENDING ON THE INDUSTRY, WORK ENVIRONMENT, AND SPECIFIC HAZARDS
PRESENT. HO\X/EVER, SEVERAL COMMON EXAMPLES ILLUSTRATE TYPICAL UNSAFE CONDITIONS AND BEHAVIORS THAT SAFETY
PROFESSIONALS FREQUENTLY ENCOUNTER. THESE EXAMPLES SERVE AS A PRACTICAL GUIDE FOR IDENTIFYING POTENTIAL RISKS
DURING SAFETY AUDITS AND ROUTINE INSPECTIONS.

UNSAFE BEHAVIORS

UNSAFE BEHAVIORS OFTEN CONTRIBUTE SIGNIFICANTLY TO WORKPLACE ACCIDENTS. OBSERVING AND DOCUMENTING THESE
BEHAVIORS CAN HELP TARGET TRAINING AND CORRECTIVE ACTIONS. COMMON UNSAFE BEHAVIORS INCLUDE:

e FAILURE TO WEAR REQUIRED PERSONAL PROTECTIVE EQUIPMENT (PPE) SUCH AS HELMETS, GLOVES, OR SAFETY
GLASSES.

® |[MPROPER USE OF TOOLS OR MACHINERY, INCLUDING BYPASSING SAFETY GUARDS OR CONTROLS.
® UNSAFE LIFTING TECHNIQUES THAT MAY CAUSE MUSCULOSKELETAL INJURIES.
® |GNORING LOCKOUT/TAGOUT PROCEDURES DURING EQUIPMENT MAINTENANCE.

e DISTRACTED OR INATTENTIVE BEHAVIOR WHILE OPERATING VEHICLES OR HEAVY MACHINERY.

UNsAFE CONDITIONS

UNSAFE CONDITIONS ARE PHYSICAL OR ENVIRONMENTAL HAZARDS THAT CAN LEAD TO ACCIDENTS IF NOT CORRECTED. EXAMPLES
INCLUDE!:

o OBSTRUCTED EMERGENCY EXITS OR BLOCKED WALKWAYS.
® SLIPPERY OR UNEVEN FLOOR SURFACES WITHOUT PROPER SIGNAGE OR CORRECTIVE ACTION.
® EXPOSED ELECTRICAL WIRING OR DAMAGED CORDS.

® POOR LIGHTING IN WORK AREAS THAT REDUCES VISIBILITY.

IMPROPER STORAGE OF MATERIALS, INCREASING RISK OF FALLING OBJECTS.

PosITIVE SAFETY OBSERVATIONS

RECOGNIZING SAFE BEHAVIORS IS EQUALLY IMPORTANT TO REINFORCE GOOD PRACTICES. POSITIVE SAFETY OBSERVATION
EXAMPLES INCLUDE:

o EMPLOYEES CONSISTENTLY WEARING APPROPRIATE PPE.
® PROPER USE OF ERGONOMIC EQUIPMENT TO PREVENT STRAIN INJURIES.
® FOLLOWING ESTABLISHED SAFETY PROCEDURES DURING HIGH-RISK TASKS.

e EFFECTIVE COMMUNICATION AND TEAMWORK IN HAZARDOUS ENVIRONMENTS.



e PROMPT REPORTING OF HAZARDS OR NEAR-MISSES TO SUPERVISORS.

How To ConbucT EFFeCTIVE SAFETY OBSERVATIONS

CONDUCTING EFFECTIVE SAFETY OBSERVATIONS REQUIRES A STRUCTURED APPROACH TO ENSURE ACCURATE IDENTIFICATION
AND DOCUMENTATION OF HAZARDS AND BEHAVIORS. THIS PROCESS INVOLVES PLANNING, OBSERVATION, COMMUNICATION, AND
FOLLOW-UP. WELL-EXECUTED SAFETY OBSERVATIONS CONTRIBUTE TO A SAFER WORKPLACE AND HELP ESTABLISH TRUST
BET\WEEN MANAGEMENT AND EMPLOYEES.

PLANNING AND PREPARATION

BEFORE CONDUCTING SAFETY OBSERVATIONS, IT IS IMPORTANT TO DEFINE THE SCOPE AND OBJECTIVES CLEARLY. THIS INCLUDES
SELECTING THE AREAS AND TASKS TO OBSERVE, UNDERSTANDING RELEVANT SAFETY STANDARDS, AND PREPARING OBSERVATION
CHECKLISTS OR FORMS. TRAINING OBSERVERS ON WHAT TO LOOK FOR AND HOW TO RECORD OBSERVATIONS OBJECTIVELY IS
ESSENTIAL FOR CONSISTENCY.

OBSERVATION TECHNIQUES

OBSERVERS SHOULD FOCUS ON SPECIFIC ACTIVITIES OR LOCATIONS AND PAY CLOSE ATTENTION TO BOTH BEHAVIORS AND
CONDITIONS. MAINTAINING A NEUTRAL AND SUPPORTIVE DEMEANOR ENCOURAGES COOPERATION FROM EMPLOYEES BEING
OBSERVED. DETAILED NOTES SHOULD BE TAKEN, INCLUDING DATE, TIME, LOCATION, INDIVIDUALS INVOLVED, AND EXACT
DESCRIPTIONS OF UNSAFE OR SAFE PRACTICES.

COMMUNICATION AND FEEDBACK

PROVIDING TIMELY AND CONSTRUCTIVE FEEDBACK IS A KEY ELEMENT OF EFFECTIVE SAFETY OBSERVATIONS. DISCUSSING FINDINGS
WITH EMPLOYEES HELPS RAISE AW ARENESS AND MOTIVATES CORRECTIVE ACTIONS. POSITIVE OBSERVATIONS SHOULD BE
ACKNOWLEDGED TO REINFORCE SAFE BEHAVIORS. IN SOME CASES, OBSERVATIONS MAY LEAD TO FORMAL SAFETY MEETINGS OR
TRAINING SESSIONS.

TooLs AND TECHNIQUES FOR SAFETY OBSERVATION REPORTING

EFFICIENT REPORTING TOOLS FACILITATE THE DOCUMENTATION, ANALYSIS, AND TRACKING OF SAFETY OBSERVATIONS. MODERN
TECHNOLOGY OFFERS VARIOUS SOLUTIONS THAT ENHANCE THE ACCURACY AND ACCESSIBILITY OF SAFETY DATA, ENABLING
ORGANIZATIONS TO RESPOND PROMPTLY TO HAZARDS AND IMPROVE OVERALL SAFETY MANAGEMENT.

MANUAL OBSERVATION FORMS

TRADITIONAL PAPER-BASED OBSERVATION FORMS REMAIN WIDELY USED DUE TO THEIR SIMPLICITY AND LOW COST. THESE FORMS
TYPICALLY INCLUDE FIELDS FOR OBSERVER DETAILS, OBSERVATION TYPE, DESCRIPTION OF THE SAFETY ISSUE, CORRECTIVE
ACTIONS, AND FOLLOW-UP STATUS. STANDARDIZED FORMS HELP ENSURE CONSISTENCY ACROSS OBSERVATIONS.

DiGITAL SAFETY OBSERVATION SYSTEMS

MANY ORGANIZATIONS ADOPT DIGITAL PLATFORMS OR MOBILE APPLICATIONS FOR SAFETY OBSERVATION REPORTING. T HESE
SYSTEMS ENABLE REAL-TIME DATA ENTRY, AUTOMATED ALERTS, AND COMPREHENSIVE REPORTING CAPABILITIES. DIGITAL TOOLS



OFTEN INTEGRATE WITH BROADER SAFETY MANAGEMENT SOFTWARE, STREAMLINING COMMUNICATION AND RECORD-KEEPING.

DATA ANALYSIS AND TREND IDENTIFICATION

COLLECTING SAFETY OBSERVATION DATA IS ONLY EFFECTIVE IF ANALYZED PROPERLY. IDENTIFYING PATTERNS AND TRENDS HELPS
PRIORITIZE SAFETY INITIATIVES AND RESOURCE ALLOCATION. COMMON ANALYSIS METHODS INCLUDE CATEGORIZING
OBSERVATIONS BY TYPE, LOCATION, OR SEVERITY AND TRACKING CORRECTIVE ACTION COMPLETION RATES.

ENCOURAGING EMPLOYEE INVOLVEMENT IN SAFETY OBSERVATIONS

EMPLOYEE PARTICIPATION IS VITAL TO THE SUCCESS OF SAFETY OBSERVATION PROGRAMS. ENGAGED WORKERS ARE MORE
LIKELY TO IDENTIFY HAZARDS, REPORT UNSAFE CONDITIONS, AND CONTRIBUTE TO A SAFER W ORKPLACE ENVIRONMENT.
STRATEGIES TO PROMOTE INVOLVEMENT FOCUS ON COMMUNICATION, TRAINING, AND RECOGNITION.

CRrREATING A SAFETY CULTURE

DEVELOPING A POSITIVE SAFETY CULTURE INVOLVES LEADERSHIP COMMITMENT, OPEN COMMUNICATION, AND SHARED
RESPONSIBILITY. ENCOURAGING EMPLOYEES TO TAKE AN ACTIVE ROLE IN SAFETY OBSERVATIONS EMPOWERS THEM AND FOSTERS
TRUST. CLEAR POLICIES THAT SUPPORT REPORTING WITHOUT FEAR OF RETALIATION ARE ESSENTIAL.

TRAINING AND A\WARENESS PROGRAMS

PROVIDING REGULAR TRAINING ON THE IMPORTANCE AND METHODS OF SAFETY OBSERVATIONS EQUIPS EMPLOYEES WITH THE
KNOWLEDGE NEEDED TO IDENTIFY HAZARDS EFFECTIVELY. AWARENESS CAMPAIGNS CAN REINFORCE KEY MESSAGES AND MOTIVATE
ONGOING PARTICIPATION.

RECOGNITION AND INCENTIVES

RECOGNIZING EMPLOYEES WHO CONSISTENTLY CONTRIBUTE TO SAFETY OBSERVATIONS ENCOURAGES CONTINUED ENGAGEMENT.
INCENTIVE PROGRAMS, WHETHER FORMAL REW ARDS OR INFORMAL ACKNOWLEDGMENTS, CAN BOOST MORALE AND EMPHASIZE THE
VALUE PLACED ON WORKPLACE SAFETY.

FREQUENTLY AskeD QUESTIONS

\WHAT ARE SOME COMMON EXAMPLES OF SAFETY OBSERVATIONS IN THE WORKPLACE?

COMMON SAFETY OBSERVATIONS INCLUDE NOTING THE USE OF PERSONAL PROTECTIVE EQUIPMENT (PPE), IDENTIFYING TRIP
HAZARDS, OBSERVING PROPER LOCKOUT/TAGOUT PROCEDURES, AND CHECKING FOR CLEAR EMERGENCY EXITS.

How CAN SAFETY OBSERVATION EXAMPLES HELP IMPROVE WORKPLACE SAFETY?

SAFETY OBSERVATION EXAMPLES HELP IDENTIFY UNSAFE BEHAVIORS AND CONDITIONS, ALLOWING ORGANIZATIONS TO ADDRESS
RISKS PROACTIVELY, ENHANCE TRAINING, AND PREVENT ACCIDENTS.

\WHAT IS A GOOD EXAMPLE OF A POSITIVE SAFETY OBSERVATION?

A POSITIVE SAFETY OBSERVATION MIGHT BE AN EMPLOYEE CORRECTLY USING FALL PROTECTION EQUIPMENT WHILE WORKING AT



HEIGHTS, DEMONSTRATING ADHERENCE TO SAFETY PROTOCOLS.

CAN YOU PROVIDE AN EXAMPLE OF A SAFETY OBSERVATION RELATED TO MACHINERY?

AN EXAMPLE IS OBSERVING THAT A MACHINE'S SAFETY GUARDS ARE IN PLACE AND FUNCTIONING PROPERLY BEFORE OPERATION,
ENSURING PROTECTION AGAINST MOVING PARTS.

How DO SAFETY OBSERVATIONS CONTRIBUTE TO SAFETY CULTURE?

REGULAR SAFETY OBSERVATIONS ENCOURAGE AW ARENESS, ACCOUNTABILITY, AND OPEN COMMUNICATION ABOUT SAFETY,
FOSTERING A PROACTIVE AND POSITIVE SAFETY CULTURE WITHIN THE ORGANIZATION.

\WHAT IS AN EXAMPLE OF A SAFETY OBSERVATION INVOLVING ERGONOMICS?

NOTICING THAT AN EMPLOYEE IS USING PROPER LIFTING TECHNIQUES OR THAT WORKSTATIONS ARE ADJUSTED TO REDUCE STRAIN
ARE EXAMPLES OF ERGONOMIC SAFETY OBSERVATIONS.

How OFTEN SHOULD SAFETY OBSERVATIONS BE CONDUCTED?

SAFETY OBSERVATIONS SHOULD BE CONDUCTED REGULARLY, OFTEN DAILY OR WEEKLY, DEPENDING ON THE WWORKPLACE
ENVIRONMENT AND ASSOCIATED RISKS, TO MAINTAIN CONTINUOUS SAFETY MONITORING.

\WHAT ARE EXAMPLES OF SAFETY OBSERVATIONS IN A CONSTRUCTION SITE?

EXAMPLES INCLUDE CHECKING FOR HARD HAT USAGE, VERIFYING SCAFFOLD STABILITY, ENSURING PROPER SIGNAGE IS IN PLACE,
AND OBSERVING SAFE MATERIAL HANDLING PRACTICES.

How CAN TECHNOLOGY ASSIST IN DOCUMENTING SAFETY OBSERVATION EXAMPLES?

TECHNOLOGY SUCH AS MOBILE APPS AND DIGITAL FORMS CAN STREAMLINE THE DOCUMENTATION PROCESS, ENABLE REAL-TIME
REPORTING, AND FACILITATE DATA ANALYSIS FOR SAFETY IMPROVEMENTS.

\WHAT IS AN EXAMPLE OF A SAFETY OBSERVATION RELATED TO CHEMICAL HANDLING?

OBSERVING THAT EMPLOYEES ARE USING APPROPRIATE GLOVES, GOGGLES, AND FOLLOWING PROPER STORAGE PROCEDURES
WHEN HANDLING CHEMICALS IS A KEY SAFETY OBSERVATION.

ADDITIONAL RESOURCES

1. SAFETY OBSERVATION ESSENTIALS: PRACTICAL EXAMPLES FOR WORKPLACE SAFETY

THIS BOOK OFFERS A COMPREHENSIVE OVERVIEW OF SAFETY OBSERVATION TECHNIQUES WITH REAL-WORLD EXAMPLES ACROSS
VARIOUS INDUSTRIES. |T EMPHASIZES PROACTIVE HAZARD IDENTIFICATION AND EMPLOYEE ENGAGEMENT TO PREVENT ACCIDENTS.
READERS WILL FIND PRACTICAL TIPS FOR CONDUCTING EFFECTIVE SAFETY OBSERVATIONS AND IMPROVING SAFETY CULTURE.

2. EFFecTive SAFETY OBSERVATIONS: CASE STUDIES AND BEST PRACTICES

FOCUSING ON CASE STUDIES, THIS BOOK PRESENTS DETAILED EXAMPLES OF SAFETY OBSERVATIONS THAT LED TO SIGNIFICANT
IMPROVEMENTS IN WORKPLACE SAFETY. |T HIGHLIGHTS BEST PRACTICES FOR DOCUMENTING OBSERVATIONS, PROVIDING
CONSTRUCTIVE FEEDBACK, AND FOSTERING CONTINUOUS SAFETY IMPROVEMENTS. IDEAL FOR SAFETY MANAGERS AND TEAM
LEADERS AIMING TO ENHANCE THEIR OBSERVATION SKILLS.

3. HANDS-ON SAFETY OBSERVATION: A GUIDE TO IDENTIFYING HAZARDS

THIS GUIDE PROVIDES STEP-BY-STEP INSTRUCTIONS ON PERFORMING SAFETY OBSERVATIONS WITH CLEAR EXAMPLES OF COMMON
\WORKPLACE HAZARDS. |T HELPS READERS UNDERSTAND HOW TO RECOGNIZE UNSAFE BEHAVIORS AND CONDITIONS BEFORE THEY
RESULT IN INCIDENTS. THE BOOK ALSO COVERS COMMUNICATION STRATEGIES TO ENCOURAGE SAFE WORK PRACTICES.



4. SAFETY OBSERVATION TECHNIQUES: REAL-LIFE EXAMPLES AND TOOLS

OFFERING A TOOLBOX OF OBSERVATION METHODS, THIS BOOK INCLUDES NUMEROUS EXAMPLES DEMONSTRATING HOW TO APPLY
THESE TECHNIQUES IN VARIOUS SETTINGS. |T EXPLORES BOTH QUALITATIVE AND QUANTITATIVE APPROACHES TO SAFETY
OBSERVATION AND HOW TO USE DATA TO DRIVE SAFETY IMPROVEMENTS. THE BOOK ALSO DISCUSSES OVERCOMING CHALLENGES
IN OBSERVATION PROCESSES.

5. BeHAVIOR-BASED SAFETY OBSERVATIONS: EXAMPLES AND IMPLEMENTA TION

THIS TITLE DELVES INTO BEHAVIOR-BASED SAFETY (BBS) AND HOW OBSERVATIONS CAN INFLUENCE WORKER BEHAVIOR
POSITIVELY. |T PROVIDES EXAMPLES OF SUCCESSFUL BBS OBSERVATION PROGRAMS AND PRACTICAL ADVICE ON IMPLEMENTING
THEM IN DIFFERENT WORKPLACES. THE FOCUS IS ON CREATING A CULTURE OF SAFETY THROUGH POSITIVE REINFORCEMENT AND
EMPLOYEE INVOLVEMENT.

6. SAFETY OBSERVATION CHECKLISTS AND EXAMPLES FOR INDUSTRIAL \WORKPLACES

T AILORED FOR INDUSTRIAL ENVIRONMENTS, THIS BOOK INCLUDES DETAILED CHECKLISTS AND OBSERVATION EXAMPLES SPECIFIC
TO MANUFACTURING, CONSTRUCTION, AND RELATED FIELDS. |T GUIDES SAFETY PROFESSIONALS ON HOW TO CUSTOMIZE
CHECKLISTS TO FIT THEIR UNIQUE WORKPLACE NEEDS. READERS WILL LEARN TO IDENTIFY BOTH COMMON AND COMPLEX HAZARDS
EFFECTIVELY.

7. PrOACTIVE SAFETY OBSERVATION: EXAMPLES TO PREVENT WORKPLACE INCIDENTS

THIS BOOK EMPHASIZES THE IMPORTANCE OF PROACTIVE SAFETY OBSERVATIONS TO IDENTIFY RISKS BEFORE INCIDENTS OCCUR. |T
PROVIDES EXAMPLES OF SUCCESSFUL INTERVENTIONS BASED ON OBSERVATION DATA AND METHODS TO ENGAGE EMPLOYEES IN
PROACTIVE SAFETY PRACTICES. THE CONTENT IS DESIGNED TO HELP ORGANIZATIONS REDUCE INJURY RATES AND IMPROVE
OVERALL SAFETY PERFORMANCE.

8. SAFETY OBSERVATION REPORTING: EXAMPLES AND BEST DOCUMENTA TION PRACTICES

FOCUSED ON THE DOCUMENTATION ASPECT, THIS BOOK TEACHES HOW TO WRITE CLEAR AND ACTIONABLE SAFETY
OBSERVATION REPORTS. |T INCLUDES SAMPLE REPORTS AND EXAMPLES THAT ILLUSTRATE HOW TO COMMUNICATE FINDINGS
EFFECTIVELY TO MANAGEMENT AND \WORKERS. PROPER REPORTING IS SHOWN AS A KEY ELEMENT IN DRIVING CORRECTIVE ACTIONS
AND CONTINUOUS IMPROVEMENT.

Q. WorkrPLACE SAFETY OBSERVATIONS: REAL-WORLD EXAMPLES AND STRATEGIES

THIS BOOK COMPILES A VARIETY OF REAL-WORLD SAFETY OBSERVATION EXAMPLES FROM MULTIPLE INDUSTRIES, HIGHLIGHTING
DIFFERENT STRATEGIES TO ENHANCE SAFETY. [T COVERS OBSERVATIONAL TECHNIQUES, HAZARD RECOGNITION, AND FOLLOW-UP
ACTIONS TO ENSURE SAFETY IMPROVEMENTS. THE PRACTICAL APPROACH MAKES IT A VALUABLE RESOURCE FOR SAFETY
PRACTITIONERS AT ALL LEVELS.
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