td ameritrade scottrade

td ameritrade scottrade represents a significant chapter in the evolution of online brokerage
services in the United States. This term often arises when discussing brokerage firm mergers,
platform consolidations, and the transformation of trading experiences for retail investors. TD
Ameritrade’s acquisition of Scottrade in 2017 marked a pivotal moment in the industry, merging two
prominent brokerages to create a more robust service offering. This article explores the history,
features, and implications of the TD Ameritrade Scottrade integration, covering everything from
account transitions to platform capabilities. It also delves into how investors can benefit from this
consolidation and the impact on trading fees, tools, and customer service. Whether you are a
seasoned trader or new to investing, understanding the TD Ameritrade Scottrade relationship
provides valuable insights into modern brokerage advantages and challenges.
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History and Background of TD Ameritrade and
Scottrade

TD Ameritrade and Scottrade were two of the leading discount brokerage firms in the United States
before their merger. Each company built a reputation for providing accessible trading services and
investment products to retail investors. TD Ameritrade, founded in 1971, grew into a major player
offering advanced trading technology and a broad range of investment options. Scottrade,
established in 1980, was known for its customer service and straightforward platform catering to
beginner and intermediate investors.

The evolution of both firms reflected broader industry trends toward digitalization and investor
empowerment. Both companies emphasized low-cost trades, educational resources, and user-
friendly tools to attract and retain clients. Their competition spurred innovations that benefited
retail investors nationwide.

The Acquisition and Integration Process

The acquisition of Scottrade by TD Ameritrade was announced in 2016 and completed in 2017. This
strategic move aimed to consolidate market share and expand TD Ameritrade’s client base



significantly. The deal valued Scottrade at approximately $4 billion, reflecting the importance of
scale in the brokerage industry.

The integration process involved merging Scottrade’s customer accounts, technology infrastructure,
and operational frameworks into the TD Ameritrade ecosystem. This complex process required
meticulous planning to ensure minimal disruption for customers while optimizing the combined
company'’s efficiency and service capabilities.

Key Steps in the Integration

e Regulatory approvals and compliance checks

e Migration of Scottrade customer accounts to TD Ameritrade platforms
e Consolidation of customer service teams and support systems
 Unification of trading tools and educational resources

e Communication efforts to inform and assist clients throughout the transition

Account Transition and Customer Experience

The transition of Scottrade accounts to TD Ameritrade was a primary focus during the merger.
Customers needed assurance that their investments, account histories, and preferences would be
securely and accurately transferred. TD Ameritrade implemented a phased approach to facilitate
account migration, providing step-by-step guidance and support.

Throughout the transition, TD Ameritrade emphasized maintaining a positive customer experience
by minimizing downtime and preserving access to essential trading functions. Educational webinars,
detailed FAQs, and dedicated support teams were made available to assist clients during the
changeover.

What Customers Experienced

e Automatic transfer of Scottrade account assets to TD Ameritrade accounts

e Access to enhanced trading platforms with more advanced features

e Updated fee structures and account terms reflective of TD Ameritrade policies
e Improved mobile and desktop trading interfaces

e Customer service availability tailored to address transition questions



Trading Platforms and Tools Post-Merger

One of the most significant benefits of the TD Ameritrade Scottrade merger was the expansion and
enhancement of available trading platforms. TD Ameritrade’s thinkorswim platform, renowned for
its professional-grade trading tools, became accessible to former Scottrade clients. This platform
offers advanced charting, technical analysis, and customizable interface options.

Additionally, TD Ameritrade’s web-based platform and mobile applications provided seamless
trading experiences with real-time market data, educational content, and portfolio management
features. The integration also allowed for streamlined access to a broad range of investment
products including stocks, options, ETFs, mutual funds, and futures.

Key Features of TD Ameritrade Platforms

e thinkorswim desktop platform with advanced analytical tools

e Intuitive web trading platform with customizable dashboards

e Mobile applications for iOS and Android with full trading capability
e Comprehensive educational resources and market insights

e Robust research tools including screeners and analyst reports

Fee Structures and Commission Changes

The TD Ameritrade Scottrade merger also influenced pricing and fees associated with trading. Prior
to the merger, both firms offered competitive commission rates, but TD Ameritrade’s scale allowed
for more aggressive pricing strategies. In 2019, TD Ameritrade eliminated commissions for online
trades of U.S. exchange-listed stocks, ETFs, and options, aligning with industry trends toward
commission-free trading.

Option trades continue to incur a per-contract fee, but overall trading costs have decreased,
benefiting retail investors. The consolidation also led to more transparent fee schedules and fewer
account maintenance fees compared to earlier policies.

Summary of Fee Adjustments

e Zero commissions on online stock, ETF, and options trades

e Options contracts charged a small fee per contract

e No account minimums for standard brokerage accounts

e Fee waivers for certain account types and balance thresholds

e Competitive margin rates and no hidden fees



Impact on Investors and Market Position

The merger of TD Ameritrade and Scottrade reshaped the competitive landscape of the U.S.
brokerage industry. By combining their strengths, the unified company enhanced service offerings
and expanded its client base to become one of the largest retail brokers. Investors gained access to
improved technology, lower costs, and a wider range of investment options.

This consolidation also pressured other brokerage firms to innovate and reduce fees, accelerating
the industry-wide shift toward commission-free trading. For investors, the TD Ameritrade Scottrade
integration resulted in a more efficient, user-friendly, and cost-effective trading experience.

Broader Market Implications

e Increased competition among online brokers

¢ Acceleration of technology adoption in retail trading
e Greater emphasis on customer education and support
e Shift toward commission-free trading models

e Enhanced investor access to sophisticated trading tools

Frequently Asked Questions

What is the relationship between TD Ameritrade and
Scottrade?

TD Ameritrade acquired Scottrade in 2017, and the Scottrade platform was subsequently integrated
into TD Ameritrade's services.

Can I still use my Scottrade account after the acquisition by
TD Ameritrade?

No, Scottrade accounts were transitioned to TD Ameritrade accounts after the acquisition, and users
need to access their investments through the TD Ameritrade platform.

What are the benefits of switching from Scottrade to TD
Ameritrade?

TD Ameritrade offers a more advanced trading platform, a wider range of investment options,
enhanced research tools, and better customer service compared to the former Scottrade platform.



Did Scottrade clients have to pay any fees to transfer their
accounts to TD Ameritrade?

No, the transfer of accounts from Scottrade to TD Ameritrade was done at no additional cost to the
clients.

How can I transfer my Scottrade account to TD Ameritrade?

The transfer process was managed by both firms during the acquisition, and Scottrade clients were
automatically transitioned to TD Ameritrade accounts. New users now need to open an account
directly with TD Ameritrade.

Are there any differences in commission fees between TD
Ameritrade and Scottrade?

Since the acquisition, TD Ameritrade has adopted commission-free trading for online stock, ETF, and
options trades, similar to or better than Scottrade's previous fee structure.

What happened to Scottrade's customer service after the
merger with TD Ameritrade?

Scottrade's customer service was merged into TD Ameritrade's customer support system, providing
clients access to TD Ameritrade's extensive support resources and service channels.

Does TD Ameritrade support all the investment products that
Scottrade offered?

TD Ameritrade supports a wide range of investment products, including most of those Scottrade
offered such as stocks, bonds, mutual funds, ETFs, and options, often with enhanced features.

Is the TD Ameritrade thinkorswim platform available to
former Scottrade clients?

Yes, former Scottrade clients now have access to TD Ameritrade's thinkorswim platform, which
offers advanced trading tools and analytics.

How has the acquisition of Scottrade impacted TD
Ameritrade's market position?

The acquisition of Scottrade significantly expanded TD Ameritrade's client base and assets under
management, strengthening its position as one of the leading online brokerage firms in the US.



Additional Resources

1. The Complete Guide to TD Ameritrade: Navigating Modern Investing

This book offers a comprehensive overview of TD Ameritrade's platform, tools, and services. It
guides readers through account setup, trading strategies, and portfolio management. Whether
you're a beginner or an experienced investor, this guide helps you maximize the potential of TD
Ameritrade’s features.

2. Scottrade to TD Ameritrade: Transitioning Seamlessly

Focusing on the transition period when TD Ameritrade acquired Scottrade, this book provides
insights on how to handle account transfers, understand new platform functionalities, and avoid
common pitfalls. It is an essential read for former Scottrade users adapting to the TD Ameritrade
environment.

3. Investing with TD Ameritrade: Strategies for Success

This book delves into various investing strategies that can be executed through TD Ameritrade’s
platform. From stocks and ETFs to options and mutual funds, readers will learn how to build
diversified portfolios and manage risk effectively using TD Ameritrade’s tools.

4. Scottrade Essentials: A Beginner’'s Handbook

Designed for newcomers to Scottrade before its acquisition, this handbook explains the basics of
investing, trading, and using the Scottrade platform. It covers fundamental concepts and practical
tips that remain relevant for understanding online brokerage services.

5. Mastering Thinkorswim: TD Ameritrade’s Advanced Trading Platform

Thinkorswim is TD Ameritrade’s powerful trading platform, and this book provides an in-depth
tutorial on its functionalities. From charting and technical analysis to advanced order types, readers
will gain the skills needed to trade like a professional.

6. Options Trading with TD Ameritrade and Scottrade

This book focuses on options trading, a complex but potentially rewarding investment area
supported by both TD Ameritrade and Scottrade platforms. It explains options basics, strategies, and
risk management techniques tailored for users of these brokerages.

7. Retirement Planning Through TD Ameritrade

Targeted at long-term investors, this book outlines how to utilize TD Ameritrade’s retirement
accounts and planning tools. It offers guidance on setting retirement goals, selecting appropriate
investments, and maximizing tax advantages.

8. From Scottrade to Smart Trade: Leveraging Online Brokerage Tools

This book compares the key features of Scottrade and TD Ameritrade, emphasizing how investors
can leverage modern online brokerage tools for smarter trading decisions. It highlights
technological advancements and customer service improvements.

9. The Future of Online Investing: Insights from TD Ameritrade and Scottrade
Exploring trends in online investing, this book discusses how TD Ameritrade and Scottrade shaped
the industry. It provides predictions on technological innovations, regulatory changes, and evolving
investor behaviors that will influence the future of digital brokerage services.
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