umass dartmouth bursar's office

umass dartmouth bursar's office plays a crucial role in managing the
financial transactions and billing services for students at the University of
Massachusetts Dartmouth. This office handles tuition payments, fee
assessments, refunds, and provides essential information related to student
accounts. Understanding the functions and services of the UMass Dartmouth
bursar's office is vital for students, parents, and staff to ensure smooth
financial operations throughout the academic year. This article offers a
comprehensive overview of the office’s responsibilities, payment methods,
important deadlines, and support resources. Whether you are a new or
returning student, knowing how to navigate the bursar's office procedures can
significantly ease your financial planning and academic experience. The
following sections will guide you through the primary aspects of the UMass
Dartmouth bursar's office services and policies.

e Overview of the UMass Dartmouth Bursar's Office
e Billing and Payment Procedures

e Payment Options and Methods

e Refunds and Financial Holds

e Important Deadlines and Policies

e Contact Information and Support Services

Overview of the UMass Dartmouth Bursar's Office

The UMass Dartmouth bursar's office is responsible for managing student
account billing, collecting payments, and maintaining accurate financial
records. This office ensures that tuition, fees, and other charges are
properly assessed and communicated to students in a timely manner.
Additionally, the bursar's office collaborates with other university
departments such as financial aid and registration to facilitate seamless
financial transactions and account management. The office serves as the
primary point of contact for students regarding their account balances and
payment inquiries.

Primary Responsibilities

The key duties of the bursar's office include generating billing statements,
processing payments, issuing refunds, and enforcing payment deadlines. They
also handle the resolution of billing discrepancies and provide guidance on
payment plans and financial holds. The office maintains student financial
records with confidentiality and accuracy, ensuring compliance with
university policies and federal regulations.



Role in Student Financial Management

Beyond billing and collections, the bursar's office supports students by
providing resources and information that assist in managing tuition costs and
fees. They help clarify charges related to courses, housing, and other
university services, allowing students to plan their finances effectively.
The office also collaborates with financial aid to coordinate disbursements
and ensure proper application of funds.

Billing and Payment Procedures

UMass Dartmouth bursar's office follows a structured process for billing and
payments to facilitate clear communication and timely transactions. Students
receive detailed billing statements each semester outlining tuition, fees,
and any additional charges. These statements are accessible through the
university’s student portal, providing a centralized platform for account
management.

Issuance of Billing Statements

Billing statements are typically generated prior to the start of each
semester. They include all applicable charges such as tuition, mandatory
fees, course materials, and housing costs. Students are encouraged to review
their statements carefully to verify accuracy and to identify any potential
discrepancies early.

Payment Deadlines

To avoid late fees or registration holds, students must adhere to the payment
deadlines specified by the bursar's office. Payments are usually due several

weeks before the semester begins, with specific dates communicated via email

and posted on the official UMass Dartmouth calendar. Meeting these deadlines

ensures uninterrupted access to courses and campus services.

Payment Options and Methods

The UMass Dartmouth bursar's office offers multiple payment methods to
accommodate the diverse needs of students and families. Flexibility in
payment options helps streamline the process and supports timely tuition
settlement.

Accepted Payment Methods

e Online Payments: Students can pay tuition and fees electronically
through the university’s secure online payment portal using credit or
debit cards.

e Electronic Checks (ACH): Direct payments from bank accounts are
accepted, providing a convenient and cost-effective option.



e In-Person Payments: The bursar’s office accepts cash, checks, and money
orders delivered directly to their office during business hours.

e Mail Payments: Payments by check or money order can be mailed to the
bursar's office address, with clear instructions to include student
identification details.

e Payment Plans: The office offers installment plans that allow students
to spread tuition costs over several months, reducing financial burden.

Payment Plan Details

Payment plans are designed to provide manageable monthly installments without
interest. Students must enroll prior to the semester start date and comply
with plan terms to maintain eligibility. This option is particularly helpful
for students who require flexibility in budgeting educational expenses.

Refunds and Financial Holds

The bursar's office also manages refunds for students who are entitled to
reimbursements due to overpayments, financial aid disbursements exceeding
charges, or course drops. Understanding the refund process and the
implications of financial holds is essential for maintaining good standing
with the university.

Refund Process

Refunds are processed after all charges and financial aid have been applied
to student accounts. Eligible refunds are issued via direct deposit or paper
check, depending on the student’s selected preference. The timeline for
refunds varies but typically occurs within two to three weeks after the
financial aid disbursement or payment posting.

Financial Holds and Their Impact

Students with outstanding balances may incur financial holds placed by the
bursar's office. These holds can prevent registration for future courses,
access to transcripts, and participation in commencement ceremonies. It is
important to resolve any holds promptly by settling outstanding amounts or
arranging payment plans.

Important Deadlines and Policies

The bursar's office enforces several deadlines and policies to ensure
efficient financial management across the campus community. Awareness and
adherence to these dates and regulations are vital for avoiding penalties and
ensuring a smooth academic experience.



Key Deadlines

e Tuition payment due dates prior to the start of each semester.
e Enrollment deadlines for payment plans and financial aid coordination.

e Deadlines for tuition refunds related to course withdrawals or
cancellations.

e Dates for applying for financial holds removal upon payment or
resolution.

Refund and Withdrawal Policies

The bursar's office follows specific policies regarding refunds when students
withdraw from courses or the university. Refund amounts are prorated based on
the withdrawal date and the official academic calendar. It is recommended to
consult the bursar’s office or university policy documents to understand the
financial implications of withdrawing.

Contact Information and Support Services

The UMass Dartmouth bursar's office provides various channels for inquiries
and assistance to support students and families in managing their financial
obligations. Prompt communication with the office is encouraged to resolve
any account issues or questions.

Office Location and Hours

The bursar's office is located on the UMass Dartmouth campus and operates
during regular business hours, typically Monday through Friday. Walk-in
consultations and in-person payments are available during these times,
offering direct support from staff members.

Communication Channels

Students can contact the bursar's office via phone, email, or through the
university’s student portal. These channels facilitate quick responses to
queries regarding account balances, payment options, and billing concerns.
The office also provides detailed FAQs and informational resources online to
assist with common questions.

Frequently Asked Questions

What services does the UMass Dartmouth Bursar's



Office provide?

The UMass Dartmouth Bursar's Office manages student billing, processes
payments, handles refunds, and provides information regarding tuition and
fees.

How can I pay my tuition bill at UMass Dartmouth?

You can pay your tuition bill online through the UMass Dartmouth student
portal using credit/debit cards, electronic checks, or in person at the
Bursar's Office.

When are tuition payments due at UMass Dartmouth?

Tuition payments are typically due before the start of each semester.
Specific deadlines are posted on the UMass Dartmouth Bursar's Office website
and the academic calendar.

How do I set up a payment plan with the UMass
Dartmouth Bursar's Office?

UMass Dartmouth offers payment plans that can be set up online through the
student portal or by contacting the Bursar's Office directly to arrange
monthly payments for tuition and fees.

What should I do if I have a billing dispute with
UMass Dartmouth Bursar's Office?

If you have a billing dispute, you should contact the Bursar's Office
immediately via email or phone to discuss and resolve the issue. Providing
documentation related to your concern can help expedite the process.

Where is the UMass Dartmouth Bursar's Office located?

The UMass Dartmouth Bursar's Office is located on the main campus. You can
find the exact location and office hours on the university's official
website.

How do I get a refund from the UMass Dartmouth
Bursar's Office?

Refunds for overpayments or financial aid excess are processed through the
Bursar's Office. Students typically receive refunds via direct deposit if
enrolled or by check mailed to their address.

Additional Resources

1. Managing University Finances: The Role of the Bursar’s Office at UMass
Dartmouth

This book provides an in-depth look at the financial operations within a
university setting, focusing on the functions of the Bursar’s Office at UMass
Dartmouth. It explains how tuition, fees, and payments are managed,
highlighting best practices for efficient financial administration. Readers



will gain insight into the challenges and solutions related to student
billing and collections.

2. UMass Dartmouth Student Billing and Payment Systems

An essential guide for understanding the billing process at UMass Dartmouth,
this book covers everything from tuition invoicing to payment plans and
deadlines. It also discusses the technological systems used by the Bursar’s
Office to streamline transactions and improve student experience. The book is
useful for students, staff, and administrators alike.

3. Financial Aid and the Bursar’s Office: Navigating UMass Dartmouth’s
Processes

This title explores the intersection between financial aid and the Bursar’s
Office, detailing how scholarships, grants, and loans are applied to student
accounts. It provides step-by-step guidance on managing financial aid
disbursements and resolving billing issues. The book aims to demystify the
process for students and their families.

4. University Cash Management: Insights from UMass Dartmouth’s Bursar Office
Focusing on cash flow and revenue management, this book offers a
comprehensive overview of how UMass Dartmouth’s Bursar Office handles daily
financial transactions. It covers strategies for optimizing cash management,
reducing errors, and ensuring compliance with university policies. Financial
officers and administrative staff will find this resource particularly
valuable.

5. Student Account Services at UMass Dartmouth: A Practical Guide

This practical guide details the services offered by the Bursar’s Office
related to student accounts, including billing inquiries, refunds, and
payment options. It emphasizes customer service and communication strategies
to improve student satisfaction. The book also includes case studies
illustrating common issues and their resolutions.

6. Technology and Innovation in University Bursar Offices: The UMass
Dartmouth Experience

Highlighting the integration of new technology, this book examines how UMass
Dartmouth’s Bursar Office has modernized its operations. Topics include
online payment portals, electronic billing, and data security measures. The
book provides a framework for other institutions looking to enhance their
financial services through technology.

7. Compliance and Risk Management for University Bursar Offices: Lessons from
UMass Dartmouth

This book addresses the regulatory environment and risk factors impacting
university bursar operations, using UMass Dartmouth as a case study. It
outlines policies for maintaining compliance with federal and state laws, as
well as internal controls to prevent fraud. Administrators will find
practical advice for safeguarding financial processes.

8. Effective Communication Strategies in University Financial Offices: The
UMass Dartmouth Bursar’s Approach

Focusing on communication, this title explores how the Bursar’s Office at
UMass Dartmouth engages with students, faculty, and staff to ensure clarity
and transparency. It discusses outreach methods, conflict resolution, and the
importance of timely information dissemination. The book serves as a guide
for improving stakeholder relations in financial offices.

9. The History and Evolution of the UMass Dartmouth Bursar’s Office
This historical account traces the development of the Bursar’s Office at



UMass Dartmouth from its inception to the present day. It highlights key
changes in policies, technology, and organizational structure that have
shaped its current operations. Readers interested in educational

administration and institutional history will find this book insightful.
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