UPS EDUCATION ASSISTANCE PROGRAM POLICY

UPS EDUCATION ASSISTANCE PROGRAM POLICY IS A COMPREHENSIVE BENEFIT DESIGNED TO SUPPORT THE EDUCATIONAL
ADVANCEMENT OF UPS EMPLOYEES. THIS POLICY OUTLINES THE ELIGIBILITY CRITERIA, COVERED EXPENSES, APPLICATION
PROCEDURES, AND OTHER ESSENTIAL DETAILS THAT ENABLE WORKERS TO PURSUE HIGHER EDUCATION OR PROFESSIONAL
DEVELOPMENT WHILE MAINTAINING THEIR EMPLOYMENT. BY INVESTING IN EMPLOYEE EDUCATION, UPS FOSTERS A SKILLED

W ORKFORCE CAPABLE OF MEETING EVOLVING INDUSTRY DEMANDS AND ENHANCING INDIVIDUAL CAREER GROWTH. UNDERSTANDING
THE COMPONENTS AND ADVANTAGES OF THE UPS EDUCATION ASSISTANCE PROGRAM POLICY IS CRUCIAL FOR EMPLOYEES
SEEKING TO LEVERAGE THIS OPPORTUNITY. THIS ARTICLE EXPLORES THE KEY ASPECTS OF THE PROGRAM, INCLUDING ELIGIBILITY
REQUIREMENTS, BENEFITS OFFERED, APPLICATION PROCESSES, AND FREQUENTLY ASKED QUESTIONS, PROVIDING A THOROUGH
OVERVIEW FOR PROSPECTIVE PARTICIPANTS.
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OVERVIEW oOF THE UPS EDUCATION ASSISTANCE PROGRAM PoLICY

THE UPS EDUCATION ASSISTANCE PROGRAM POLICY IS A STRUCTURED INITIATIVE AIMED AT HELPING EMPLOYEES FINANCE THEIR
EDUCATION WHILE CONTINUING THEIR ROLES WITHIN THE COMPANY. THIS POLICY SUPPORTS A VARIETY OF EDUCATIONAL
PURSUITS INCLUDING UNDERGRADUATE AND GRADUATE DEGREES, VOCATIONAL TRAINING, AND CERTIFICATION PROGRAMS
RELEVANT TO EMPLOYEES’ JOB FUNCTIONS OR CAREER GOALS. THE PROGRAM IS PART OF UPS’S BROADER COMMITMENT TO
EMPLOYEE DEVELOPMENT AND W ORKFORCE ENHANCEMENT.

TYPICALLY, THE POLICY INCLUDES PROVISIONS FOR TUITION REIMBURSEMENT, FEES FOR REQUIRED BOOKS AND MATERIALS, AND
SOMETIMES ADDITIONAL SUPPORT SUCH AS EXAM FEES. | HE PROGRAM PROMOTES LIFELONG LEARNING AND SKILL ACQUISITION,
WHICH BENEFITS BOTH THE EMPLOYEE AND THE ORGANIZATION BY CREATING A MORE KNOWLEDGEABLE AND CAPABLE \WORKFORCE.

ELicBILITY CRITERIA FOR PARTICIPATION

To QUALIFY FOR THE UPS EDUCATION ASSISTANCE PROGRAM POLICY, EMPLOYEES MUST MEET SPECIFIC ELIGIBILITY
REQUIREMENTS. THESE REQUIREMENTS ENSURE THAT THE PROGRAM SUPPORTS INDIVIDUALS WHO ARE COMMITTED TO ADVANCING
THEIR EDUCATION IN WAYS THAT ALIGN WITH UPS’S BUSINESS OBJECTIVES AND VALUES.

EMPLOYMENT STATUS

GENERALLY, ELIGIBILITY IS LIMITED TO FULL-TIME EMPLOYEES WHO HAVE COMPLETED A MINIMUM PERIOD OF SERVICE WITH UPS,
OFTEN RANGING FROM SIX MONTHS TO ONE YEAR. PART-TIME EMPLOYEES MAY ALSO BE ELIGIBLE UNDER CERTAIN CIRCUMSTANCES,
BUT THIS VARIES BY LOCATION AND SPECIFIC PROGRAM TERMS.



COURSE AND INSTITUTION REQUIREMENTS

THE COURSES OR PROGRAMS PURSUED MUST BE RELEVANT TO THE EMPLOYEE’S CURRENT JOB OR POTENTIAL CAREER
DEVELOPMENT WITHIN UPS. ADDITIONALLY, THE EDUCATIONAL INSTITUTION MUST BE ACCREDITED AND RECOGNIZED TO ENSURE
THE QUALITY AND APPLICABILITY OF THE EDUCATION RECEIVED.

PERFORMANCE AND CONDUCT

EMPLOYEES MUST MAINTAIN SATISFACTORY JOB PERFORMANCE AND ADHERE TO COMPANY POLICIES TO REMAIN ELIGIBLE. THIS
INCLUDES MAINTAINING ACCEPTABLE ACADEMIC PROGRESS IN THEIR EDUCATIONAL PROGRAMS TO CONTINUE RECEIVING
ASSISTANCE.

CoVEereD EDUCATIONAL EXPENSES AND BENEFITS

THE UPS EDUCATION ASSISTANCE PROGRAM POLICY TYPICALLY COVERS A RANGE OF EDUCATIONAL EXPENSES TO REDUCE THE
FINANCIAL BURDEN ON EMPLOYEES. [UNDERSTANDING THE SCOPE OF THESE COVERED COSTS IS VITAL FOR PROSPECTIVE
PARTICIPANTS.

TuiTioN AND FEES

TUITION IS THE PRIMARY EXPENSE REIMBURSED UNDER THE PROGRAM. UPS MAY COVER FULL OR PARTIAL TUITION COSTS BASED
ON THE PROGRAM LIMITS AND EMPLOYEE ELIGIBILITY. REQUIRED FEES DIRECTLY RELATED TO THE ENROLLMENT AND INSTRUCTION
ARE ALSO INCLUDED.

Books AND SUPPLIES

MANY VERSIONS OF THE EDUCATION ASSISTANCE POLICY EXTEND COVERAGE TO NECESSARY TEXTBOOKS AND COURSE
MATERIALS. THIS HELPS EMPLOYEES ACQUIRE ALL ESSENTIAL RESOURCES FOR SUCCESSFUL COURSE COMPLETION WITHOUT
INCURRING ADDITIONAL EXPENSES.

ADDITIONAL EDUCATIONAL SUPPORT

SOME EMPLOYEES MAY BE ELIGIBLE FOR REIMBURSEMENT OF EXAMINATION FEES, CERTIFICATION COSTS, OR OTHER EXPENSES
DIRECTLY TIED TO THEIR EDUCATIONAL PROGRAM AND PROFESSIONAL DEVELOPMENT.

ANNUAL BEeNEFIT LIMITS

THE PROGRAM OFTEN IMPOSES AN ANNUAL OR LIFETIME LIMIT ON THE TOTAL AMOUNT REIMBURSED. THESE LIMITS ARE DESIGNED
TO BALANCE THE SUPPORT PROVIDED WITH BUDGETARY CONSIDERATIONS AND ENSURE FAIR ACCESS AMONG EMPLOYEES.

e TUITION REIMBURSEMENT UP TO A SPECIFIED DOLLAR AMOUNT PER YEAR
o COVERAGE OF REQUIRED FEES AND COURSE MATERIALS
® REIMBURSEMENT OF RELEVANT CERTIFICATION AND EXAM FEES

e ANNUAL AND LIFETIME BENEFIT CAPS



APPLICATION AND APPROVAL PROCESS

PARTICIPATION IN THE UPS EDUCATION ASSISTANCE PROGRAM POLICY REQUIRES A CLEAR APPLICATION AND APPROVAL
PROCESS TO VERIFY ELIGIBILITY AND ENSURE COMPLIANCE WITH PROGRAM GUIDELINES.

APPLICATION SUBMISSION

EMPLOYEES TYPICALLY NEED TO SUBMIT AN APPLICATION FORM ALONG WITH DOCUMENTATION SUCH AS COURSE DESCRIPTIONS
ENROLLMENT PROOF, AND COST ESTIMATES. THIS STEP INITIATES THE REVIEW PROCESS AND HELPS UPS DETERMINE THE
APPROPRIATENESS OF THE EDUCATIONAL PURSUIT.

/

MANAGER AND HR APPROVAL

ONCE SUBMITTED, APPLICATIONS OFTEN REQUIRE APPROV AL FROM THE EMPLOYEE’S DIRECT MANAGER AND THE HUMAN
RESOURCES DEPARTMENT. THIS ENSURES ALIGNMENT WITH JOB RESPONSIBILITIES AND ORGANIZATIONAL NEEDS.

REIMBURSEMENT PROCESS

AFTER SUCCESSFUL COURSE COMPLETION AND SUBMISSION OF GRADES OR CERTIFICATES, EMPLOYEES CAN REQUEST
REIMBURSEMENT. THIS USUALLY INVOLVES SUBMITTING RECEIPTS AND OFFICIAL ACADEMIC RECORDS TO VERIFY COMPLETION AND
EXPENDITURE.

PrROGRAM LIMITATIONS AND CONDITIONS

WHILE THE UPS EDUCATION ASSISTANCE PROGRAM POLICY OFFERS SUBSTANTIAL BENEFITS, IT ALSO INCLUDES SPECIFIC
LIMITATIONS AND CONDITIONS TO MANAGE ITS SCOPE AND EFFECTIVENESS.

CoURSE RELEVANCE

ONLY COURSES THAT ARE DIRECTLY RELATED TO THE EMPLOYEE’S CURRENT ROLE OR CAREER PATH WITHIN UPS QUALIFY FOR
ASSISTANCE. UNRELATED COURSES OR PERSONAL ENRICHMENT CLASSES ARE GENERALLY EXCLUDED.

GRADE REQUIREMENTS

EMPLOYEES MUST ACHIEVE A MINIMUM GRADE OR SATISFACTORY COMPLETION STATUS TO REMAIN ELIGIBLE FOR REIMBURSEMENT.
FAILURE TO MEET THESE ACADEMIC STANDARDS MAY RESULT IN DENIAL OF FINANCIAL SUPPORT.

EMPLOYMENT CONTINUITY

PARTICIPANTS ARE OFTEN REQUIRED TO MAINTAIN EMPLOYMENT WITH UPS FOR A CERTAIN PERIOD AFTER RECEIVING EDUCATION
ASSISTANCE, PREVENTING TURNOVER IMMEDIATELY FOLLOWING BENEFIT UTILIZATION.

TAX IMPLICATIONS

DEPENDING ON THE AMOUNT REIMBURSED AND CURRENT TAX LAWS, SOME EDUCATION ASSISTANCE BENEFITS MAY BE CONSIDERED
TAXABLE INCOME. EMPLOYEES SHOULD BE AWARE OF POTENTIAL TAX RESPONSIBILITIES.



FREQUENTLY ASkeD QUESTIONS ABOUT THE PROGRAM

TO FURTHER CLARIFY THE UPS EDUCATION ASSISTANCE PROGRAM POLICY, COMMON QUESTIONS AND CONCERNS ARE ADDRESSED
IN THIS SECTION.

CAN PART-TIME EMPLOYEES PARTICIPATE?

ELIGIBILITY FOR PART-TIME EMPLOYEES VARIES. SOME LOCATIONS OR ROLES MAY ALLOW LIMITED PARTICIPATION, BUT FULL"
TIME EMPLOYMENT IS GENERALLY PREFERRED FOR ELIGIBILITY.

\WHAT TYPES OF DEGREES ARE COVERED?

ASSOCIATE, BACHELOR)S, AND GRADUATE DEGREES RELEVANT TO THE EMPLOYEE’S JOB OR CAREER PATH ARE TYPICALLY
COVERED. VOCATIONAL TRAINING AND CERTIFICATIONS MAY ALSO QUALIFY.

IS THERE A MAXIMUM AMOUNT REIMBURSED ANNUALLY?

YES, THE PROGRAM USUALLY SETS AN ANNUAL REIMBURSEMENT CAP, WHICH EMPLOYEES SHOULD VERIFY WITH HR or PROGRAM
DOCUMENTATION.

\WHAT HAPPENS IF AN EMPLOYEE LEAVES UPS BEFORE COMPLETING THEIR EDUCATION?

EMPLOYEES MAY BE REQUIRED TO REPAY THE ASSISTANCE RECEIVED IF THEY VOLUNTARILY LEAVE THE COMPANY WITHIN A
SPECIFIED TIMEFRAME AFTER BENEFITING FROM THE PROGRAM.

How DOES THE PROGRAM SUPPORT CAREER ADVANCEMENT?

BY ENABLING EMPLOYEES TO GAIN NEW SKILLS AND QUALIFICATIONS, THE PROGRAM FOSTERS PROFESSIONAL GROWTH AND
PREPARES INDIVIDUALS FOR HIGHER-LEVEL ROLES WITHIN UPS.

FREQUENTLY AskeD QUESTIONS

WHAT I1s THE UPS EDUCATION ASSISTANCE PROGRAM?

THe UPS EbUCATION ASSISTANCE PROGRAM IS A BENEFIT OFFERED BY UPS TO HELP EMPLOYEES PURSUE HIGHER EDUCATION BY
PROVIDING FINANCIAL SUPPORT FOR TUITION AND RELATED EXPENSES.

\W/Ho IS ELIGIBLE FOR THE UPS EDUCATION ASSISTANCE PROGRAM?

ELiGIBILITY FOR THE UPS EDUCATION ASSISTANCE PROGRAM TYPICALLY INCLUDES FULL-TIME AND PART-TIME UPS EMPLOYEES
WHO MEET CERTAIN TENURE AND JOB PERFORMANCE CRITERIA, THOUGH SPECIFIC REQUIREMENTS MAY VARY BY LOCATION AND
ROLE.

WHAT EXPENSES DOES THE UPS EDUCATION ASSISTANCE PROGRAM COVER?

THE PROGRAM GENERALLY COVERS TUITION FEES, REQUIRED TEXTBOOKS, AND COURSE-RELATED MATERIALS, BUT IT DOES NOT
USUALLY COVER EXPENSES LIKE TRANSPORTATION, ROOM AND BOARD, OR OPTIONAL FEES.



ARE THERE ANY DEGREE OR COURSE RESTRICTIONS UNDER THE UPS EDUCATION
ASSISTANCE PROGRAM?

UPS EbuCATION ASSISTANCE PROGRAM USUALLY SUPPORTS COURSES RELATED TO THE EMPLOYEE'S CURRENT JOB OR CAREER
ADVANCEMENT WITHIN THE COMPANY, BUT MANY PROGRAMS ALSO ALLOW FOR BROADER FIELDS OF STUDY, IT'S IMPORTANT TO
CHECK SPECIFIC POLICY DETAILS.

How Do EMPLOYEES APPLY FOR THE UPS EDUCATION ASSISTANCE PROGRAM?

EMPLOYEES TYPICALLY APPLY BY SUBMITTING AN APPLICATION FORM THROUGH THE UPS HR PORTAL OR EDUCATION
ASSISTANCE PLATFORM, PROVIDING PROOF OF COURSE ENROLLMENT, AND OBTAINING NECESSARY APPROVALS FROM THEIR
SUPERVISORS.

IS THERE A REIMBURSEMENT OR UPFRONT PAYMENT METHOD FOR THE UPS EDUCATION
ASSISTANCE PROGRAM?

MosT UPS EDUCATION ASSISTANCE BENEFITS OPERATE ON A REIMBURSEMENT BASIS, WHERE EMPLOYEES PAY UPFRONT FOR
THEIR COURSES AND THEN SUBMIT RECEIPTS FOR REIMBURSEMENT, THOUGH SOME PROGRAMS MAY OFFER UPFRONT PAYMENT
OPTIONS.

ARE THERE ANY TAX IMPLICATIONS FOR EMPLOYEES PARTICIPATING IN THE UPS
EbuUcATION AsSISTANCE PROGRAM?

UNDER CURRENT IRS GUIDELINES, UPS EDUCATION ASSISTANCE BENEFITS UP TO A CERTAIN AMOUNT PER YEAR (E.G., $5,250)
MAY BE EXCLUDED FROM TAXABLE INCOME, BUT AMOUNTS ABOVE THAT COULD BE TAXABLE; EMPLOYEES SHOULD CONSULT TAX
ADVISORS FOR SPECIFICS.

ADDITIONAL RESOURCES

1. UPS EbucATION ASSISTANCE PROGRAM: POLICIES AND PROCEDURES

THIS BOOK PROVIDES A COMPREHENSIVE OVERVIEW OF THE UPS EDUCATION ASSISTANCE PROGRAM, DETAILING ELIGIBILITY
CRITERIA, APPLICATION PROCESSES, AND POLICY GUIDELINES. |T SERVES AS A PRACTICAL MANUAL FOR EMPLOYEES SEEKING TO
LEVERAGE UPS’S EDUCATIONAL BENEFITS. THE TEXT ALSO EXPLORES HOW THE PROGRAM SUPPORTS EMPLOYEE DEVELOPMENT
AND CAREER ADVANCEMENT WITHIN THE COMPANY.

2. UNDERSTANDING CORPORATE EDUCATION ASSISTANCE PROGRAMS: THE UPS MopeL

FocusING oN UPS AS A CASE STUDY, THIS BOOK EXAMINES HOW LARGE CORPORATIONS DESIGN AND IMPLEMENT EDUCATION
ASSISTANCE PROGRAMS. |T ANALYZES THE STRATEGIC IMPORTANCE OF SUCH PROGRAMS IN EMPLOYEE RETENTION AND SKILL
DEVELOPMENT. THE AUTHOR ALSO DISCUSSES THE CHALLENGES AND SUCCESSES EXPERIENCED BY UPS IN MANAGING THEIR
EDUCATION ASSISTANCE POLICY.

3. EMPLOYEE BENEFITS AND EDUCATION ASSISTANCE AT UPS

THIS TITLE EXPLORES THE RANGE OF EMPLOYEE BENEFITS OFFERED BY UPS, WITH A PARTICULAR EMPHASIS ON THE EDUCATION
ASSISTANCE PROGRAM. |T EXPLAINS HOW THE POLICY INTEGRATES WITH OTHER BENEFITS TO CREATE A SUPPORTIVE
\WORKPLACE ENVIRONMENT. THE BOOK INCLUDES TESTIMONIALS AND CASE STUDIES FROM UPS EMPLOYEES WHO HAVE BENEFITED
FROM THE PROGRAM.

4. DeveLopPING EFFECTIVE EDUCATION ASSISTANCE PoLicies: LEssons From UPS

A GUIDE FOR HR PROFESSIONALS, THIS BOOK OUTLINES BEST PRACTICES FOR CREATING AND MAINTAINING EDUCATION
ASSISTANCE POLICIES, DRAWING LESSONS FROM UPS’S PROGRAM. IT COVERS POLICY FORMULATION, COMMUNICATION
STRATEGIES, AND PROGRAM EVALUATION. THE BOOK AIMS TO HELP ORGANIZATIONS REPLICATE UPS’S SUCCESS IN FOSTERING
EMPLOYEE LEARNING.

5. EpucATION ASSISTANCE PROGRAMS IN LoaGISTICS CoMPANIES: UPS AS A BENCHMARK
THIS BOOK COMPARES EDUCATION ASSISTANCE INITIATIVES ACROSS VARIOUS LOGISTICS COMPANIES, POSITIONING UPS As A



BENCHMARK FOR EFFECTIVE POLICY DESIGN. | T HIGHLIGHTS THE PROGRAM’S ROLE IN ENHANCING \WORKFORCE SKILLS AND
OPERATIONAL EFFICIENCY. THE ANALYSIS INCLUDES PROGRAM STRUCTURES, FUNDING MECHANISMS, AND EMPLOYEE ENGAGEMENT
STRATEGIES.

6. MAXIMIZING EMPLOYEE POTENTIAL THROUGH UPS EDUCATION ASSISTANCE

FocusING oN THE ouTcoMES ofF THE UPS EDUCATION ASSISTANCE PROGRAM, THIS BOOK DISCUSSES HOW EDUCATIONAL
SUPPORT TRANSLATES INTO IMPROVED JOB PERFORMANCE AND CAREER PROGRESSION. |T PRESENTS DATA-DRIVEN INSIGHTS AND
EMPLOYEE STORIES THAT ILLUSTRATE THE PROGRAM’S IMPACT. THE AUTHOR ALSO OFFERS RECOMMENDATIONS FOR OPTIMIZING
PROGRAM BENEFITS.

7. COrRPORATE TRAINING AND EDUCATION ASSISTANCE: INSIGHTS FrRom UPS PoLicy

THIS WORK EXPLORES THE INTERSECTION OF CORPORATE TRAINING INITIATIVES AND EDUCATION ASSISTANCE PROGRAMS AT
UPS. IT EXPLAINS HOW THESE POLICIES COMPLEMENT EACH OTHER TO CREATE COMPREHENSIVE EMPLOYEE DEVELOPMENT
PATHWAYS. THE BOOK PROVIDES PRACTICAL ADVICE FOR ALIGNING EDUCATIONAL BENEFITS WITH BUSINESS GOALS.

8. MANAGING EDUCATION ASSISTANCE PROGRAMS: A UPS CASE STupy

A DETAILED CASE STUDY OF HOW UPS MANAGES ITS EDUCATION ASSISTANCE PROGRAM, THIS BOOK COVERS ADMINISTRATIVE
PROCESSES, BUDGETING, AND POLICY COMPLIANCE. |T OFFERS A BEHIND-THE-SCENES LOOK AT THE PROGRAM’S OPERATION AND
CONTINUOUS IMPROVEMENT EFFORTS. HR MANAGERS AND POLICYMAKERS WILL FIND VALUABLE STRATEGIES FOR PROGRAM
MANAGEMENT.

Q. EMPLOYEE EDUCATION BENEFITS AND ORGANIZATIONAL GROWTH: THE UPS EXPERIENCE
THIS BOOK ANALYZES THE RELATIONSHIP BETWEEN EMPLOYEE EDUCATION BENEFITS AND ORGANIZATIONAL GROWTH, USING UPS
AS A PRIME EXAMPLE. |T DISCUSSES HOW EDUCATION ASSISTANCE PROGRAMS CONTRIBUTE TO \WORKFORCE DEVELOPMENT AND

COMPETITIVE ADVANTAGE. THE AUTHOR ALSO EXPLORES FUTURE TRENDS AND POTENTIAL ENHANCEMENTS To UPS’s
EDUCATION POLICIES.
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