
what is forward health in wisconsin
what is forward health in wisconsin is a common question among residents seeking to
understand the state’s public health and Medicaid programs. ForwardHealth is Wisconsin’s
Medicaid and BadgerCare Plus program that provides health care coverage to eligible individuals
and families. It is designed to offer access to essential medical services, promote wellness, and
support the health needs of low-income residents. This article explores the key features of
ForwardHealth, eligibility criteria, benefits, how to apply, and the overall impact on Wisconsin’s
healthcare system. Understanding ForwardHealth is crucial for those who want to make informed
decisions about their healthcare options within the state. The following sections provide a
comprehensive overview of ForwardHealth in Wisconsin, explaining how it works and who it serves.
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Overview of ForwardHealth in Wisconsin
ForwardHealth is Wisconsin’s public health care program aimed at providing Medicaid and other
assistance programs to eligible residents. It integrates various health services under one umbrella to
simplify access and administration. Managed by the Wisconsin Department of Health Services,
ForwardHealth covers a wide range of health care services for low-income individuals, children,
pregnant women, elderly adults, and people with disabilities. The program ensures that participants
receive necessary medical care without the burden of high out-of-pocket costs. ForwardHealth is a
critical part of Wisconsin’s health safety net, designed to improve health outcomes and reduce
disparities.

History and Purpose
ForwardHealth was established to consolidate Wisconsin’s Medicaid programs and provide a more
streamlined experience for members and providers. Its primary purpose is to offer affordable health
care coverage that promotes access to preventive, acute, and long-term care services. The program
focuses on improving the health and well-being of vulnerable populations by ensuring coverage
continuity and comprehensive benefits.



How ForwardHealth Works
Participants in ForwardHealth receive health care benefits through fee-for-service or managed care
options. The program contracts with various health care providers, including doctors, hospitals,
pharmacies, and specialists. Members can access a broad network of providers to address their
medical needs. ForwardHealth also emphasizes care coordination to enhance service delivery and
promote efficient use of resources.

Eligibility Requirements for ForwardHealth
Eligibility for ForwardHealth depends on several factors including income, age, family status, and
specific health conditions. The program serves diverse groups such as children under BadgerCare
Plus, pregnant women, adults without dependent children, elderly adults, and individuals with
disabilities. Determining eligibility requires assessing financial resources and household composition
according to state and federal guidelines.

Income Guidelines
ForwardHealth uses income limits based on the Federal Poverty Level (FPL) to determine eligibility.
These limits vary by program category and household size. For example, pregnant women and
children often qualify at higher income thresholds compared to adults without children. Income
calculations include earned and unearned income and consider deductions specific to the program
rules.

Other Eligibility Factors
Besides income, other eligibility criteria include:

Residency: Must be a Wisconsin resident.

Citizenship or immigration status: Generally limited to U.S. citizens or qualified immigrants.

Age: Certain programs target children under 19, elderly adults 65 and older, or adults aged 19
to 64.

Disability status: Individuals with disabilities may qualify for specialized programs within
ForwardHealth.

Benefits and Services Provided by ForwardHealth
ForwardHealth offers comprehensive coverage that includes a wide range of medical, behavioral,
and preventive health services. The benefits are designed to meet the diverse needs of Wisconsin’s
population, ensuring access to quality care. Coverage varies depending on the member’s category
and specific program within ForwardHealth.



Core Medical Services
Core services covered under ForwardHealth include:

Doctor visits and specialist consultations

Hospital and emergency care

Prescription medications

Mental health and substance use disorder treatment

Preventive care such as immunizations and screenings

Rehabilitative services including physical and occupational therapy

Dental and vision services for eligible members

Long-term care and home and community-based services

Additional Support Services
ForwardHealth also supports members through case management, transportation assistance to
medical appointments, and health education programs. These services help improve access and
adherence to treatment plans, which is particularly important for individuals with chronic conditions
or disabilities.

Application Process and Enrollment
Applying for ForwardHealth is a straightforward process designed to facilitate quick access to health
coverage. The Wisconsin Department of Health Services provides multiple methods for submission
to accommodate different applicant needs. Understanding the application and enrollment steps is
essential for eligible individuals to secure benefits without delay.

How to Apply
Applicants can apply for ForwardHealth through several channels:

Online via the ACCESS Wisconsin portal1.

By mail or fax using paper applications2.

In person at local county or tribal human services offices3.

By phone through the ForwardHealth Member Services4.



Application requires providing personal information, proof of income, residency, citizenship, and
other relevant documentation. Timely submission of accurate information helps prevent delays and
ensures eligibility determination.

Enrollment and Renewal
Once approved, members receive a ForwardHealth card that they present when accessing covered
services. Enrollment may be subject to periodic renewals, requiring members to update information
and confirm continuing eligibility. The state sends renewal notices and instructions to assist
members in maintaining coverage.

ForwardHealth Managed Care Programs
ForwardHealth offers managed care options to provide coordinated and cost-effective health
services. Managed care programs partner with health plans to deliver comprehensive care and
improve health outcomes through enhanced care coordination and member support. These programs
are available to many ForwardHealth members depending on their eligibility and location.

Types of Managed Care Programs
The main managed care programs under ForwardHealth include:

BadgerCare Plus Core Plan: For adults without dependent children, focusing on basic health
coverage.

BadgerCare Plus Standard Plan: Designed for families and children, offering more
comprehensive benefits.

Medicaid SSI Managed Care: For individuals receiving Supplemental Security Income
benefits.

Family Care and IRIS: Long-term care programs for elderly and disabled adults emphasizing
community-based services.

Benefits of Managed Care
Managed care helps streamline services by assigning a primary care provider who coordinates all
aspects of a member’s health care. This approach improves continuity of care, reduces unnecessary
hospitalizations, and enhances preventive care efforts. Members also benefit from additional
resources like care management and health coaching.



Frequently Asked Questions about ForwardHealth
Several common questions arise regarding ForwardHealth coverage, eligibility, and benefits.
Addressing these questions helps clarify critical aspects of the program for current and prospective
members.

Can I Have Other Health Insurance and Still Use
ForwardHealth?
Yes, members can have other health insurance and still qualify for ForwardHealth. In such cases,
ForwardHealth acts as the payer of last resort, covering costs not paid by the primary insurance.

What Happens If My Income Changes?
Members must report any significant income changes to ForwardHealth as it may impact eligibility
or benefits. Prompt reporting helps avoid coverage gaps or overpayments.

Are There Costs Associated with ForwardHealth?
Most ForwardHealth programs have little or no premiums or copayments. However, some plans may
require nominal copays for certain services depending on the member’s program category.

Frequently Asked Questions

What is ForwardHealth in Wisconsin?
ForwardHealth is Wisconsin's Medicaid and BadgerCare Plus health care coverage program that
provides medical assistance to eligible individuals and families.

Who is eligible for ForwardHealth in Wisconsin?
Eligibility for ForwardHealth depends on factors such as income, age, family size, and disability
status. It primarily serves low-income residents, children, pregnant women, elderly, and individuals
with disabilities.

How can I apply for ForwardHealth in Wisconsin?
You can apply for ForwardHealth online through the ACCESS Wisconsin website, by mail, phone, or
in person at your local county or tribal agency.

What services does ForwardHealth cover?
ForwardHealth covers a variety of medical services including doctor visits, hospital care,



prescription drugs, mental health services, dental care, and long-term care for eligible participants.

Can I keep my current doctor if I enroll in ForwardHealth?
Yes, ForwardHealth allows you to choose from a wide network of providers. Depending on your
specific plan, you may be able to keep your current doctor if they accept ForwardHealth.

How does ForwardHealth support individuals with chronic
conditions?
ForwardHealth offers specialized programs and care coordination to help individuals with chronic
conditions manage their health, access necessary treatments, and improve overall well-being.

Additional Resources
1. Forward Health: Transforming Wisconsin’s Healthcare Landscape
This book delves into the origins and goals of the Forward Health initiative in Wisconsin. It explores
how the program integrates Medicaid, BadgerCare, and other public health services to improve care
coordination and cost efficiency. Readers gain insight into the policy framework and the impact on
patient outcomes throughout the state.

2. Medicaid Innovation and Forward Health in Wisconsin
Focusing on Medicaid reforms, this book explains how Wisconsin’s Forward Health program has
pioneered innovative approaches to healthcare delivery. It covers managed care, care management,
and the use of technology in improving access and quality. The book serves as a comprehensive
resource for policymakers and healthcare professionals.

3. Healthcare Access and Equity in Wisconsin’s Forward Health System
This title addresses the challenges and successes in promoting equitable healthcare access through
Forward Health. It highlights initiatives aimed at reducing disparities among underserved
populations, including rural communities and minority groups. The book also discusses community
engagement and public health strategies.

4. Digital Health Integration: The Role of Forward Health in Wisconsin
Examining the technological advancements within Forward Health, this book discusses the
integration of electronic health records and data sharing platforms. It emphasizes how digital tools
have enhanced care coordination and patient monitoring. The narrative includes case studies
demonstrating improved health outcomes through technology.

5. Policy and Practice: Forward Health’s Impact on Wisconsin’s Public Health
This work analyzes policy decisions that shaped the Forward Health program and their practical
implications for public health in Wisconsin. It explores funding mechanisms, program evaluation,
and stakeholder collaboration. The book is ideal for public health students and professionals seeking
a deeper understanding of state health programs.

6. Forward Health and Behavioral Health Integration in Wisconsin
This book investigates how Forward Health addresses behavioral health needs alongside physical
health services. It covers integrated care models, mental health initiatives, and substance abuse
programs supported by the system. The text provides valuable insights for healthcare providers



working in holistic patient care.

7. Community-Based Approaches in Wisconsin’s Forward Health Program
Highlighting grassroots efforts, this book describes how Forward Health partners with local
organizations to improve health outcomes. It details community outreach, preventive care, and
social determinants of health initiatives. Readers learn about successful collaborations that enhance
the effectiveness of public health programs.

8. Forward Health’s Role in Wisconsin’s Long-Term Care Services
This book focuses on the provision and management of long-term care through the Forward Health
system. It covers services for the elderly and individuals with disabilities, emphasizing person-
centered care and support systems. The book also discusses policy challenges and future directions
in long-term care.

9. Evaluating Forward Health: Outcomes and Future Directions in Wisconsin
This title provides a comprehensive evaluation of Forward Health’s performance metrics and health
outcomes. It reviews data on cost savings, patient satisfaction, and health improvements achieved
since the program’s inception. The book concludes with recommendations for policy enhancements
and program sustainability.
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